THE FOLLOWINGARENOT PERMITTED
ON BUSES

* Open food and beverage containers.

« Strollers, walkers, shopping carts and large
items that may block aisles, take up seats or
the passenger cannot carry, fold and stow.

Firearms, weapons, Explosives, acid,
flammable liquid, and toxic/ hazardous
materials.

Smoking, including e-cigarettes and
vaporizers.

Iltems too numerous to be carried or
handled by a passenger

PASSENGER CODE OF CONDUCT

SVT will not provide service to passengers
that engage in the behaviors listed below.
Violators may be subject to suspension of
riding privileges, citation, or arrest.

Threats of harm, assault, or battery on a
driver or passenger.

Verbal abuse or harassment including the
use of profanity, intimidation, or altercation
with a driver or passenger.

Failure to obey a driver’s lawful instructions.
Causing damage to the vehicle.

Failure to maintain reasonable personal
hygiene, which may expose the driver and
passengers to health and safety risks.

Criminal conduct prohibited by the
California Penal Code.

The volume levels of any device or
headphone/headset shall be kept at a level
that is not heard by other riders.

FEEDBACK AND COMPLAINTS

Simi Valley Transit appreciates your support and

welcomes your input. To help us meet any public

transportation needs, please call 805-583-6456.
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Simi Valley Transit

RIDERS
GUIDE

Whether you’re a daily
commuter or a first-time rider,
this guide offers everything you
need to ride with confidence.
Inside, you'll find essential
information to help you navigate
Simi Valley Transit safely,
easily, and comfortably.




OVERVIEW OF THE TRANSIT SYSTEM

» Bus stops are identified with a Green SV Transit
bus stop sign.

» Stand near the sign, bench or bus shelter to be
visible to the driver.

» Be sure to stand safely in open view, but do not
stand in the street.

» Be at the stop at least 5 minutes before the bus is
scheduled to arrive.

BUS SERVICE HOURS OF OPERATION
* Monday — Friday from 5:00 a.m. to 8:00 p.m.

» Saturday from 5:30 a.m. to 8:00 p.m.

No Service Available on: Sunday, New Year’s
Day, Memorial Day, Fourth of July, Labor Day,
Thanksgiving Day and Christmas Day.

CUSTOMER SERVICE / LOST & FOUND

805-583-5456
Monday-Friday 7:00 a.m. to 6:00 p.m.
Saturday 8:00 a.m. to 5:00 p.m.

FARES AND PASSES

Single Trip $1.50
Unlimited Day Pass $5.00
21 Ride Pass $25.00
31 Day Unlimited Pass $50.00

Reduced Fare

Single Trip $0.75

Unlimited Day Pass $2.50

21 Ride Pass $15.00

31 Day Unlimited Pass $25.00
PAYMENT METHODS:

» Cash only onboard (must be exact change)

» Token Transit mobile app.

WHERE TO PURCHASE PASSES:
* Only Day Passes may be purchased onboard.

» All other passes can be purchased at City Hall,
2929 Tapo Canyon Rd, Simi Valley.

» Download a Token Transit by the mobile app.

BOARDING PROCEDURES

» Check the route number and direction displayed
on the bus to ensure it’s the correct route.

Have fare, paper pass, mobile fare or ticket ready
before the bus arrives. If using a contactless card
or mobile app, ensure it is accessible. Drivers are
unable to give change.

Allow passengers to exit before boarding.

Priority seating at the front is reserved for elderly
and disabled passengers.

Allow passengers to exit before boarding.

Use the front door to board unless instructed
otherwise

If seats are not available, move towards the rear
of the bus and hold on to the grab rails.

EXITING PROCEDURES

* Announcements will indicate the next stop.

* Pullthe cord to signal the driver about a block before
your stop.

Use the rear door to exit if possible, to keep the
front area clear for boarding passengers.

Avoid crossing directly in front of or behind the bus
to stay visible to the driver and other traffic.

BICYCLES ON THE BUS

Simi Valley Transit provides free bike racks on all
our fixed-route buses!

Each bike rack holds two or three bikes and space
is available on a first-come, first-served basis.

» Passengers must load and unload their own
bikes. Bus drivers do not assist with bikes.

» Secure or remove bicycle accessories before
boarding.

* Bikes are not allowed inside the bus.

* Only single seat, two-wheeled bikes with
standard size wheels can be accommodated
by the bicycle racks.

* All personal e-devices MUST have sealed
lithium-ion batteries.

* NO gas-powered bikes allowed.
» Non-foldable e-bikes allowed in bike rack.

* Foldable bikes, e-bikes, foldable e-bikes,
e-scooters, and e-self balancing boards CAN be
broughton-board if powered off, folded, secured,
and kept out of the aisle.

» No electric bikes with liquid lead acid batteries
allowed.

* SVT is not responsible for any bike-related
damage or injury.




