
 

Enterprise System Catalog 
California Senate Bill 272 

 
In compliance with California Senate Bill 272 (SB 272, 2015), the City of Simi Valley maintains and publishes this 
Enterprise System Catalog to identify qualifying enterprise systems used by the City. 

Under SB 272, an enterprise system is defined as a software application or computer system that collects, stores, 
exchanges, or analyzes information used by the City, and that is either a multi-departmental system or a system that 
contains information collected about the public and serves as an original source of data within the agency. 

SB 272 excludes cybersecurity systems, infrastructure or mechanical control systems, and information that would reveal 
vulnerabilities to, or otherwise increase the potential for an attack on, a public agency's information technology system. 

For each qualifying enterprise system, this catalog identifies the software vendor, product, system purpose, categories or 
modules, primary custodian department, and the frequency with which information is collected and updated. 

Additional information about California Senate Bill 272 is available on the California Legislature’s website. 

Last updated: August 5, 2026 
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Collected    
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AtkinsRéalis 

VUEWorks 
Enterprise 
Asset 
Management 

Maintenance 
management, 
infrastructure asset 
tracking, work 
order assignment, 
public service 
request routing, 
and GIS-mapped 
asset configuration 

Service Requests, 
Work Orders, Asset 
Inventory, Condition 
Assessment, Risk 
Assessment, Budget 
Forecasting, and GIS 
Integration Map 

Public Works Daily Daily 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB272
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CalOpps CalOpps 

Job posting, 
recruitment 
management, and 
applicant tracking 

Job Board Posting, 
Applicant Tracking 
System (ATS), and 
Supplemental 
Questionnaire Module 

Human Resources Daily Daily 

Crossroads 
Software Inc Crossroads 

Electronic Citations 
and Traffic Collision 
Report Writing 

eCitations Police Department As needed As needed 

DocuSign 
eSignature 
Business Pro 
for Gov 

Electronic signature 
collection, secure 
document 
workflow routing, 
digital identity 
verification, and 
administrative 
agreement tracking 

DocuSign eSignautre Support Services As needed As needed 

Esri, Inc. ArcGIS  
Geographic 
Information System 
(GIS) 

ArcGIS Desktop, ArcGIS 
Enterprise, ArcGIS 
Online 

Information Services Daily Daily 

Flock Safety Flock Safety 
LPR 

Automated License 
Plate Recognition License Plate Reader Police Department As needed As needed 

GovInvest 
Inc. GovInvest 

Modeling for 
pension liabilities, 
retirement health 
benefit (OPEB) 
projections, and 
real-time labor 
contract/salary 
costing simulations 

Pension Module, OPEB 
Module, and Costing 
Module 

Human Resources and 
Fiscal Services As needed As needed 
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Granicus govAccess 
Website CMS 

Public-facing 
website content 
management, 
public notifications, 
and digital service 
forms 

Website Content 
Management City Manager's Office As needed As needed 

Granicus 

Government 
Transparency 
& Open 
Platform Suite 

Public meeting 
agenda creation, 
legislative records 
archiving, live high-
definition video 
broadcasting 

Agenda Management, 
Legislative Tracking, 
and Public Meeting 
Webcasting 

Information Services 
and City Clerk As needed As needed 

Hinderliter, 
de Llamas 
and 
Associates 

HdL License & 
Tax 
Administration 
Software 

Outsourced 
administration, 
compliane auditing, 
reporting, and 
revenue collection 
for local business 
tax certificates and 
Transient 
Occupancy Tax 
(TOT) 

Business License 
Portal, Business 
License Web Renewal 
Module, and TOT 
Portal 

Administrative 
Services 
Administration 

Daily Daily 

Infor, Inc. Infor Public 
Sector Suite 

Utility 
infrastructure 
tracking, treatment 
facility operations, 
GIS map layering, 
inventory tracking, 
internal work order 
fulfillment 

Sewer, Water, Plant, 
Work Management, 
Customer Service, 
GeoAdministrator, 
Map Drawer, Inventory 
Control, Web Services 

Ventura County 
Waterworks District 
No. 8 

Daily Daily 
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JustFOIA, Inc. JustFOIA Pro 
Plus 

Centralized intake, 
processing, 
tracking, redaction, 
and fulfillment of 
California Public 
Records Act (CPRA) 
requests from the 
public and media 

Public Request Portal 
and Request Form City Clerk As needed As needed 

Laserfiche Laserfiche Document 
management Records Management City Clerk and Police 

Department As needed As needed 

Microsoft Microsoft 365 

Electronic 
correspondence, 
office productivity, 
and real-time 
collaboration 

Word, Excel, 
PowerPoint, Outlook, 
OneDrive, Teams, 
SharePoint 

Information Services Daily Daily 

Neptune 
Technology 
Group LLC 

Neptune 360 
Data 
Management 
Platform 
(AMR) 

Water utility meter 
data management, 
mobile drive-
by/walk-by meter 
read sync, data 
logging for 
consumption 
tracking, and leak 
anomaly detection 

Neptune 360 Mobile 
App and Utility Billing 
Integration 

Ventura County 
Waterworks District 
No. 8 

Weekly Weekly 

OpenGov 
Inc. 

OpenGov 
Reporting & 
Transparency 
Platform 

Financial data 
visualization and 
public-facing 
financial 
transparency 
reporting 

Reporting and Analysis 
Module, Financial 
Integration Interface, 
and Public 
Transparency Portal 

Fiscal Services Annually Annually 
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Pace Systems 
Inc Pace Scheduler 

Personnel 
scheduling and shift 
management 

Pace Scheduler Police Department As needed As needed 

Public Safety 
Software 
Group 

Volunteer 
Integrated 
Management 
System (VIMS) 

Tracking, 
scheduling, event 
coordination, and 
hours logging for 
public safety 
volunteer units, 
reserve personnel, 
and community 
service 

Explorer Program 
Module, Volunteers in 
Police Service (VIPS) 
Module, and Disaster 
Service Workers (DSW) 
Module 

Police Department As needed As needed 

SAP SAP SE Historical ERP data Payroll Fiscal Services Daily Daily 

Spatial 
Wave, Inc. 

Field Mapplet 
Console & 
Field Mapplet 
Mobile 

Mobile field 
operations 
application used by 
the Waterworks 
Division to create, 
assign, manage, 
and complete field 
work activities. 
Supports offline 
work in the field 
with 
synchronization 
when a network 
connection is 
available. 

Valve Turning, Hydrant 
Flushing, Air Vac 
Inspections, Blow Off 
Maintenance, 90-Day 
Flushing Work Orders, 
Leak Tracking, 
USA/DigAlert Requests 

Public Works – 
Waterworks Daily Daily 
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Tyler 
Technologies Enterprise ERP 

Financial 
Management, 
Human Resources 
Management, 
Utility billing, work 
order tracking, and 
customer 
information 
management, POS 
Cashiering 

Accounts Receivable, 
Accounts Payable, 
Project and Grant 
Accounting, General 
Ledger, Purchasing, 
Cash Management, 
Budgeting, General 
Billing, Fixed Assets, 
Inventory 
Management, HR 
Management, Payroll 
with ESS Employee Self 
Service, Timekeeping, 
Employee Expense 
Reimbursement, Utility 
Billing, Retail Point of 
Sale (parking tickets, 
utility billing, permit 
billing, etc) 

Fiscal Services, 
Support Services, 
Human Resources, 
Ventura County 
Waterworks District 
No. 8 and Customer 
Services, Information 
Services 

Daily Daily 

Tyler 
Technologies 

Enterprise 
Permitting and 
Licensing 

Planning /Building Permit Processing Planning/Engineering Daily Daily 

Tyler 
Technologies Tyler Payments Payment processor Payment processing Information Services Daily Daily 

Veritone Veritone 
Contact RIPA compliance Contact tracking Police Department As needed As needed 

Versaterm 
Public Safety, 
Inc. 

Versaterm 
Records 
Management 
System (RMS) 

Law enforcement 
records 
management 

Records Management Police Department Daily Daily 

 




