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Your account information 
and payment due date

Meter information and 
service charge details

Graph of your water 
use history

Important messages from 
the City of Simi Valley

Indicates account is 
setup for EFT(ACH) 
auto payments

Total current charges

Total payment due

Your customer  
account number

Here’s a helpful guide on how to read your bill and 
details that will be provided to you every month.

HOW TO READ YOUR  BILL

Customer Billing System
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City of Simi Valley
2929 Tapo Canyon Road
Simi Valley, CA 93063

Customer Name Service Address

Bill Number Bill Date District Current Billing Due Date

Total Current Billing

Total Due

Previous Balance
Adjustments
Less Payments Received

City of Simi Valley
2929 Tapo Canyon Road
Simi Valley, CA 93063

REMIT PORTION

Please write your Account Number on your check
and enclose this portion of bill with your payment.

Detach and return the portion below with your payment

Bill Number Account Number Due DateService Address Amount Due

1 B.U.
(100 cu. ft.)
equals 748

gallons

CITY OF SIMI VALLEY
PO BOX 511363
LOS ANGELES, CA 90051-7918

Account Number

District

Remit to:

Other

Consumption History
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Charge
Description

Meter
Number

Current
Read Date

Current
Reading

Previous
Reading

Usage
(100 cu. ft.)

Charge
Amount

Previous
Read Date

Customer Service 805-583-6736

Customer Service 805-583-6736

Pay By Phone 24 hours a day: 1-855-288-1492
Pay Online: www.simivalley.org/onlinebiller

Pay By Phone 24 hours a day: 1-855-288-1492
Pay Online: www.simivalley.org/onlinebiller

CUSTOMER 1 MAIN ST

70038543 04/10/2019 100000-51000000 05/09/2019

829.73

$829.73

0.00
0.00
0.00
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70038543 100000-51000000 05/09/20191 MAIN ST $829.73

CUSTOMER
1 MAIN ST
SIMI VALLEY, CA 93063

00006042019870038543800000829739

C

C

0.00

WATER SERVICE CHARGE 392.10
WATER USAGE - LANDSCAPE 02/06/2019 04/08/2019 437.6370165818 41170 41277 107

UTILITY BILL
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AUTO PAY – DO NOT PAY

To learn more about your drinking water quality, view the annual  
Water Quality Report, or WQR, by visiting www.simivalley.org/WQR. 

Find rebates and more at www.simivalley.org/WaterConservation.  
Follow us on Facebook and Twitter @SimiValleyH2O.
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