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Section 1 | Introduction 
 
 
The City of Simi Valley operates Simi Valley Transit. The purpose of the City of Simi Valley Title VI 
Program is as follows: 
 

a. Ensure that the level and quality of public transportation service is provided in a non-
discriminatory manner; 

b. Promote the full and fair participation in public transportation decision-making without regard 
to race, color, or national origin; and 

c. Ensure the meaningful access to transit-related programs and activities by persons with limited 
English proficiency. 

 
Pursuant to the Federal Transit Administration's Circular FTA C 4702.1B dated October 1, 2012, Simi 
Valley Transit is subject to the General Requirements of Chapter III and the system-wide service 
standards and system-wide service policies set forth for Fixed-Route Transit Providers in Chapter IV. The 
remaining requirements of Chapter IV are not applicable because Simi Valley Transit does not meet the 
threshold of operating 50 or more fixed route vehicles in peak service and is not located in an Urbanized 
Area with a population of 200,000 or greater. 
 
Description of Transit Service 
The City of Simi Valley's transit service operates almost exclusively in the City of Simi Valley, as identified 
in the following map. 
 

Exhibit 1.1  Simi Valley Transit System Map 
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Simi Valley Transit’s Route C is specifically designed to improve access to transportation services 
between Ventura County bus transportation systems and the LA Metro bus system. 
 

Exhibit 1.2  Simi Valley Transit Route C Service Area Map 

 
 
Fixed-route service is provided from 5:15 a.m. through 8:06 p.m., with headways (frequency) ranging 
from 30 minutes to 90 minutes.  Three routes operate Monday through Saturday, while one route 
operates only Monday through Friday.  Service does not operate on Sunday or designated holidays (New 
Year’s Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas Day). 
 

Exhibit 1.3  Simi Valley Transit Service Information 

Route Service Days Service Span 
Minimum 
Frequency 

Maximum 
Frequency 

Route 
Duration 

Number of 
Vehicles 

Route A Mon. – Sat. 5:20 a.m. – 8:01 p.m. 45 min. 80 min. 2 

Route B Mon. – Sat. 5:15 a.m. – 8:06 p.m. 30 min. 50 min. 62 – 69 min. 2 

Route C Mon. – Sat. 5:50 a.m. – 7:59 p.m. 67 min. 71 min. 62 – 66 min.  1 

Route D Mon. – Fri.  5:17 a.m. – 7:46 p.m. 78 min, 89 min. 53 – 78 min. 1 

 
All transit vehicles are wheelchair accessible and equipped with bicycle racks. Reduced fares are 
available for seniors age 65 years and older, persons with disabilities, and Medicare cardholders.  The 
base price for a one-way trip is $1.50. 
 

Exhibit 1.4  Simi Valley Transit Fixed-Route Fares 

Fare Type Regular (Full) Fare Reduced Fare 

Single trip $1.50 $0.75 

Unlimited day pass $5.00 $2.50 

21-ride pass $25.00 $15.00 

Unlimited monthly pass $50.00 $25.00 

City of Simi Valley Community of 
Chatsworth 
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Children five years and younger ride free with a fare-paying parent, guardian, or responsible person age 
12 and older.  Personal care attendants may accompany ADA-certified passengers for free.  Simi Valley 
Transit also accepts the VCTC 31-Day Pass. 
 
Complementary ADA and Senior Paratransit service is provided to locations within ¾ mile of the fixed-
route service.  The service operates Monday through Saturday from 5:00 a.m. to 8:00 p.m.  The one-way 
fare of $2.00 is required of all passengers except personal care attendants for ADA-certified customers. 
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Section 2 | Title VI Notice and Locations 
 
Title VI Notice to the Public 
The City of Simi Valley Title VI Notice to the Public is currently posted at the locations identified in 
Exhibit 2.1. 

 
Exhibit 2.1  Noticing Locations 

Location Address 
Simi Valley City Hall  2929 Tapo Canyon Road 

Simi Valley Senior Center 3900 Avenida Simi 

Simi Valley Transit 490 W. Los Angeles Avenue 

Onboard fixed-route and paratransit vehicles  

Simi Valley Transit website 
https://www.simivalley.org/departments/community-
services/simi-valley-transit  

 
  

https://www.simivalley.org/departments/community-services/simi-valley-transit
https://www.simivalley.org/departments/community-services/simi-valley-transit
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Exhibit 2.2  Title VI Notice to the Public (English) 

 
 

Exhibit 2.3  Title VI Notice to the Public (Spanish) 
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Exhibit 2.4  Title VI Notice to the Public (as posted in buildings) 

 
 

Exhibit 2.4  Title VI Notice to the Public (as posted in vehicles)  
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Section 3 | Title VI Complaint Procedures and Form 
 
The City of Simi Valley/Simi Valley Transit is committed to ensuring that no person is excluded from 
participation in, or denied the benefits of, its services on the basis of race, color or national origin as 
protected by Title VI of the Civil Rights Act of 1964, as amended. 
 

 No person or group of persons will be discriminated against with regard to routing, scheduling, 
or quality of transportation service that Simi Valley Transit furnishes, on the basis of race, color, 
or national origin. 

 Frequency of service, age, and quality of Simi Valley Transit vehicles assigned to routes, quality 
of bus stops and location of routes will not be determined on the basis of race, color or national 
origin. 

 
Currently, the Complaint Form and Complaint Procedures are only available in English.  Translation of 
these documents into Spanish is included as part of the Language Assistance Plan in Section 8. 

 
How to File a Complaint 
Any person who believes he or she has, individually or as a member of any specific class of persons, 
been subjected to discrimination on the basis of race, color, or national origin may file a Title VI 
complaint with the City of Simi Valley. The complaint should be submitted by the complainant or his/her 
designee as soon as possible, but must be filed within 180 days of the date of the alleged discrimination.  
 
The City of Simi Valley's Title VI Complaint Form (Appendix B) may be used to detail the complaint, but is 
not mandatory. Complaint forms may be obtained by calling (805) 583-6739. The City will provide 
appropriate assistance to complainants who are limited in their ability to communicate in English. 
Written complaints may be sent to: 
 

City of Simi Valley 
Title VI Officer/Risk Manager 
2929 Tapo Canyon Road 
Simi Valley, CA 93063 

 
In addition to filing under the Title VI complaint process at the City of Simi Valley, a complainant may file 
a Title VI complaint with the Federal Transit Administration, Office of Civil Rights, Region LX,201 Mission 
Street, Suite 1650, San Francisco, California 94105-1839. 
 
How Complaints are Processed 
All complaints alleging discrimination based on race, color, or national origin in services provided by the 
City of Simi Valley will be investigated promptly. The City will acknowledge, in writing, the receipt of the 
complaint within ten (10) business days. Based upon the receipt of all information required, the 
investigation will be completed within ninety (90) calendar days of receipt. If the City submits a written 
request to the complainant to provide additional information, the receipt of additional relevant 
information may expand the timing of the complaint resolution. 
 
Upon conclusion of the Title VI Officer's investigation, he/she will issue one of two letters to the 
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the allegations and 



City of Simi Valley Title VI Program Update  
August 2019  

  
Page 11 

 
   

states that there was not a Title VI violation and that the case will be closed. An LOF summarizes the 
allegations and the interviews regarding the alleged incident, and explains whether any disciplinary 
action, additional training of the staff member, or other action will occur. If the complainant wishes to 
appeal the decision, she/he has 10 business days after the date of the letter or the LOF to do so. 
 
Title VI Investigations, Complaints and Lawsuits 
To ensure compliance with 49 CFR, Section 21.9(b), the Title VI Officer maintains a log of any active 
investigations conducted by entities other than FTA, lawsuits, or complaints naming the City of Simi 
Valley/Simi Valley Transit that allege discrimination on the basis of race, color, or national origin. The log 
includes the date that the investigation, lawsuit, or complaint was filed; a summary of the allegations(s); 
the status of the investigation, lawsuit, or complaint; and actions taken by the City of Simi Valley in 
response to the investigation, lawsuit, or complaint. The City’s log for the prior three fiscal years is 
available in Section 4. 
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Exhibit 3.1  Title VI Complaint Form 
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Section 4 | Title VI-related Investigations, Complaints, and Lawsuits 
 
Per FTA Circular 4702.1B, “all recipients are required to prepare and maintain a list of any of the 
following that allege discrimination on the basis of race, color, or national origin”: 
 

 Active investigations conducted by FTA and entities other than FTA, 

 Lawsuits, and 

 Complaints naming the recipient (i.e., Simi Valley Transit and/or City of Simi Valley). 
 
Since the development of the prior Title VI Program, there have been two complaints naming the City of 
Simi Valley/Simi Valley Transit resulting from perceived discrimination on the basis of race, color, or 
national origin with respect to service or other transit benefits.  Any additional complaints requiring 
investigation as potential Title VI complaints will be logged using the following matrix. 
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Exhibit 4.1  Title VI Investigations, Lawsuits, and Complaints Summary Table 

Case/ 
Reference 
Number 

Date 
MM/DD/YYYY 

Summary (include 
basis of complaint: 

race, color, or national 
origin) 

Current 
Status 

Action(s) Taken 

Active Investigations 

None     

Lawsuits 

None     

Complaints 

1 11/1/2017 

The complaint (JJ) 
alleged discrimination 
based on race while 
utilizing transit services 
on 10/20/17. 

Closed 

Interviews were conducted with the 
complainant, the Transit Operations 
Manager, and the driver. Actions 
included review of the fixed-route bus 
schedules/maps, the driver’s personnel 
file, transit training records, 
administrative policies and procedures, 
the employees’ manual, assessment of 
fixed bus and maintenance records, 
bus video, and photos of the fare box, 
rear doors, and driver cockpit area. 
Conclusion: the complaint against the 
driver for race, color or national origin 
could not be substantiated. The City 
provided both an acknowledgement 
and closure letter. 

2 6/18/2018 

The complaint (LC) 
alleged discrimination 
based on race, color, 
and national origin 
while utilizing transit 
services on 4/23/18. 

Closed 

Interviews were conducted with the 
Deputy Community Services Director, 
the Transit Operations Manager, and 
the bus driver. Actions included review 
of the fixed-route bus schedules/maps, 
transit training records, administrative 
policies and procedures, the 
employees’ manual, and bus video.  
Conclusion: There was no finding that 
the conduct of the bus driver was in 
any way discriminatory. The City 
provided both an acknowledgement 
and closure letter. 
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Section 5 | Demographic Analysis of the Service Area 
 
 
Description of Service Area 
Simi Valley is located in the southeastern corner of Ventura County.  It is surrounded by the Santa 
Susana mountain range and the Simi Hills.  The primary arterial is State Highway 118, which travels east-
to-west through the city.  Simi Valley is also served by Metrolink and Amtrak rail via the Simi Valley 
Station.  The city is also home to the Ronald Reagan Presidential Library, which is served by Simi Valley 
Transit Route D. 

 
Exhibit 5.1  Location of Service Area 

 
 
The service area for Simi Valley Transit includes the city of Simi Valley as well as the Chatsworth 
Metrolink Station.  Only Route C serves destinations in Chatsworth as part of this intercity route.  For the 
purposes of this Title VI Program, the city of Simi Valley is considered to be the service area. 
 
Service Area Demographics 
The service area demographic analysis describes Title VI-protected populations residing within Simi 
Valley Transit’s service area, including their approximate size and geographic distribution.  Title VI-
protected populations within the Simi Valley Transit service area include racial minorities and LEP 
persons.  Specific groups considered include Hispanic/Latino residents and Spanish-speaking residents. 
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The American Community Survey includes demographic and socio-economic data at various levels on 
multiple topics.  For the purposes of this Title VI program, our assessment utilized the population 
estimates provided within the city of Simi Valley’s geographic boundaries.  Totals may not equal the sum 
of the individual races/ethnicities due to margins of error.  Based on this data, 18 percent of residents 
indicate their race as being minority (e.g., not white alone). 
 

Exhibit 5.2  Racial Breakdown of Total Population of Service Area 

  
Race  

City of Simi Valley 

Estimate Percent 

White alone 100,737 79.60% 

Black or African American alone 1,766 1.40% 

American Indian and Alaska Native alone 595 0.50% 

Asian alone 12,298 9.70% 

Native Hawaiian and Other Pacific Islander alone 131 0.10% 

Some other race alone 5,311 4.20% 

Two or more races 5,708 4.50% 

Total 126,546 100.00% 

 Ethnicity     

Hispanic or Latino 28,938 23.30% 
Source: 2013 - 2017 American Community Survey 

 
With respect to the census, it does not differentiate Hispanic/Latino as a separate race.  Instead, it 
allows that a person of any race may identify as Hispanic or Latino.  As such, the Hispanic/Latino 
population is presented separately from the racial breakdown.  Just over 23 percent of individuals 
identify as Hispanic or Latino.   
 
As the American Community Survey data presented in Exhibit 5.3 reveals, 74 percent of Simi Valley 
residents spoke only English at home, while 26 percent spoke another language.  The Safe Harbor 
Provision of Title VI requires that translation of vital documents into languages when either five percent 
of the population or 1,000 residents (whichever is less) speaks English “less than very well.”  While this 
threshold does not automatically trigger the Safe Harbor Provision, it does trigger close evaluation of 
that language via a four-factor analysis. 
 
A total of 8.7 percent of Simi Valley residents speak English “less than very well,” with Spanish (6,831 
individuals/5.8 percent) being the most frequently cited language.  Spanish is also the only language that 
meets the Safe Harbor threshold. Other languages with populations speaking English “less than very 
well” are presented in the table below.   
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Exhibit 5.3  Languages Spoken at Home 

  City of Simi Valley 

  Population 
Percent of 

Total 

Total Speak Only English 87,949 73.98% 

Total Speak Language Other than English 30,936 26.02% 

Total Speak English "very well" 20,656 17.37% 

Total Speak English less than "very well" 10,280 8.65% 

Speak English less than "very well" - Detail 

Spanish or Spanish Creole 6,831 5.75% 

Vietnamese 509 0.43% 

Chinese 415 0.35% 

Persian 355 0.30% 

Tagalog 297 0.25% 

Other Asian Languages 221 0.19% 

Arabic 203 0.17% 

Korean 173 0.15% 

Other Indic Languages 151 0.13% 

Japanese 129 0.11% 

Hindi 120 0.10% 

Gujarati 110 0.09% 

German 102 0.09% 

All other languages 664 0.56% 
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Demographics by Census Block Group 
 
Total Population 
The highest densities of population are clustered in the large block groups to the north and south of the 
city’s center.  The next highest densities are located primarily to the west, though there are some block 
groups around the perimeter of the city boundaries to the east. 
 

Exhibit 5.4  Total Population by Census Block Group 
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Ethnicity 
The Hispanic/Latino population of Simi Valley is significantly larger than any single racial group except 
for White.  More than 23 percent of residents identify as Hispanic/Latino.  The Hispanic/Latino 
population is primarily concentrated in the center of Simi Valley, particularly in the western portion of 
the city.  Service on Routes A, B, and D is provided in these areas. 
 

Exhibit 5.5  Hispanic/Latino Population by Census Block Group 
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LEP Populations 
Not surprisingly, Spanish-speaking LEP populations are concentrated in many of the same areas shown 
in Exhibit 5.5.  However, the census blocks with the highest LEP populations are more centralized within 
the city.  These areas are served by Routes A, B, and D. 
 

Exhibit 5.6  LEP Spanish-Speaking Population by Census Block Group 

 
 
  



City of Simi Valley Title VI Program Update  
August 2019  

  
Page 22 

 
   

English Learner Data 
In order to better identify the LEP populations within the SVT service area, and to begin 
monitoring/tracking changes in those groups, the City reviewed English Learner statistics for students 
within Simi Valley.  Public schools within the California Department of Education (CDE) must identify and 
quantify those students who are English Learners – students whose native tongue is a language other 
than English – as well as which language is their mother tongue.  This data is available online via CDE’s 
DataQuest website, dq.cde.ca.gov/dataquest/. 
 
The City accessed the available English Learner data for the 2018-2019 school year to complete its 
demographic assessment of the communities it provides service to, including what LEP populations exist 
and where these groups may be concentrated.  Periodic review of this data will enable the City to 
monitor which non-English languages (other than Spanish) are growing in order to provide appropriate 
language assistance services. 
 
The Simi Valley Unified School District had 16,451 students enrolled during the 2018-2019 school year.  
Of those, 1,847 students (11.2 percent) were considered English Learners. 
 
Consistent with data from the 2011-2015 American Community Survey, the vast majority of English 
Learner students in the Simi Valley Unified School District speak Spanish (82.8 percent).  The next largest 
non-English-speaking group cited is Vietnamese (2.2 percent of English Learners).  Consistent with the 
findings of the American Community Survey, it is unlikely that any additional languages will trigger the 
Safe Harbor Provision prior to the next required updating of its Title VI Plan.  Detailed counts and 
relative percentages for the Simi Valley Unified School District are presented in Exhibit 5.7. 
 
Three elementary schools were identified as having the highest percentage of English Learners: 
Berylwood Elementary (64.9 percent), Park View Elementary (49.9 percent), and Santa Susana 
Elementary (46.3 percent).  For each of these schools, Spanish-speakers represented more than 95 
percent of the English Learners in each school. Each of these schools is located in a census block group 
that has 24.9 percent or higher Hispanic/Latino population (as shown in Exhibit 5.5). Vista Elementary 
had the highest concentration of Vietnamese-speaking students with a total of seven (representing 
fewer than 10 percent of English Learners at that campus). 
 

file://///MASBS2011/Public/Santa%20Ynez%20Valley%20Transit/Title%20VI%202014/Report/dq.cde.ca.gov/dataquest/
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Exhibit 5.7  School English Learner (EL) Population 

 

Language K 1 2 3 4 5 6 7 8 9 10 11 12 Total Percent

Spanish 167 165 162 183 185 124 133 106 78 69 63 56 39 1,530 82.84%

Vietnamese 7 5 4 4 6 4 3 1 0 1 2 3 1 41 2.22%

Fars i  (Pers ian) 2 5 1 2 3 0 1 3 2 3 0 3 1 26 1.41%

Fi l ipino (Pi l ipino or Tagalog) 0 2 1 6 4 3 2 1 2 1 0 1 1 24 1.30%

Telugu 8 1 0 8 2 1 1 2 1 0 0 0 0 24 1.30%

Other non-Engl ish 3 2 3 2 1 2 3 3 2 0 1 1 1 24 1.30%

Arabic 2 1 1 3 1 1 2 2 3 0 2 0 3 21 1.14%

Punjabi 3 5 1 2 3 0 1 1 1 1 1 0 0 19 1.03%

Tami l 4 2 4 2 3 0 0 1 0 0 0 0 0 16 0.87%

Pashto 0 3 2 1 1 0 0 1 1 0 2 0 0 11 0.60%

Korean 3 0 4 1 1 0 2 0 0 0 0 0 0 11 0.60%

Russ ian 3 0 1 1 0 1 1 2 1 1 0 0 0 11 0.60%

Hindi 2 0 4 2 1 0 0 0 0 0 1 0 0 10 0.54%

Gujarati 1 2 0 1 2 1 1 0 0 0 0 0 1 9 0.49%

Thai 1 1 1 1 0 0 0 0 0 0 2 2 0 8 0.43%

Mandarin (Putonghua) 1 1 0 0 0 0 0 1 1 2 1 0 0 7 0.38%

Urdu 2 0 0 1 1 0 1 1 0 0 0 0 0 6 0.32%

Hungarian 1 1 0 1 1 1 0 0 0 0 0 0 0 5 0.27%

Cantonese 2 0 1 0 0 1 0 0 0 0 0 0 1 5 0.27%

Armenian 1 0 0 0 3 0 0 0 0 0 0 0 0 4 0.22%

Bengal i 1 1 0 2 0 0 0 0 0 0 0 0 0 4 0.22%

Kannada 0 0 0 0 2 0 0 0 0 1 0 0 1 4 0.22%

Marathi 3 1 0 0 0 0 0 0 0 0 0 0 0 4 0.22%

Khmer (Cambodian) 0 0 0 2 1 0 0 0 0 0 0 0 0 3 0.16%

Hebrew 0 1 0 0 1 1 0 0 0 0 0 0 0 3 0.16%

Indones ian 0 1 0 0 1 0 0 0 0 0 0 0 0 2 0.11%

Ita l ian 0 1 0 0 1 0 0 0 0 0 0 0 0 2 0.11%

Japanese 0 0 1 0 0 0 0 1 0 0 0 0 0 2 0.11%

French 0 1 0 0 0 0 0 0 1 0 0 0 0 2 0.11%

Albanian 0 0 0 0 0 0 1 0 0 0 0 0 1 2 0.11%

Dutch 0 0 0 0 0 1 1 0 0 0 0 0 0 2 0.11%

Portuguese 0 0 0 0 1 1 0 0 0 0 0 0 0 2 0.11%

Rumanian 0 1 0 0 0 0 0 0 0 0 0 1 0 2 0.11%

Cebuano (Visayan) 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0.05%

Total 217 203 191 225 225 142 153 127 93 79 75 67 50 1,847 100.00%
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Section 6 | Public Participation Plan 
 
The City of Simi Valley's Mission Statement illustrates the City's commitment to community involvement 
and accessible government:  
 

To deliver excellent service to our community by providing a safe and healthy living 
environment, sound fiscal management, responsive customer service, and an 
atmosphere that encourages community involvement and volunteerism through a local 
government that is accessible, efficient, and accountable to its citizens. 

 
The City utilizes a variety of public participation models, including traditional and non-traditional public 
outreach formats. The following pages detail the mechanisms in place for the City to engage the public 
in the decision-making process, as well as the public outreach efforts undertaken since the last 
submission of the Title VI Plan to the Federal Transportation Administration for review.  
 
Summary of Ongoing Public Outreach 
 
Traditional Public Outreach 
 

1. City Council: The City of Simi Valley utilizes public meetings of the City Council to adopt annual 
Transit budgets, Program of Projects, transportation planning policies, service reductions, and 
fare increases as required by applicable Federal, State and local laws. 

 
2. Transit-Focused Advisory Boards: The City Council appoints two members to the Ventura County 

Transportation Commission's (VCTC’s) Citizen's Transportation Advisory Committee (CTAC). The 
CTAC serves as an advisory panel to VCTC. The Committee includes two non-elected members 
from each city and Ventura County, two at-large members, and one representative each from 
Camarillo Health Care District, Commission on Human Concerns, Developmental Disability, St. 
John's Medical Center, Public Social Services Agency, and VCTC (as the Consolidated 
Transportation Services Agency/CTSA). The City also has the Americans with Disabilities Act 
Paratransit Advisory Committee, which ensures public input into the City related to the delivery 
of paratransit services to the disabled. 

 
Section 9 depicts the racial membership of the aforementioned non-elected boards and 
commissions as self-identified by the membership.  

 
3. Population-Targeted Advisory Boards: The City also has seven other advisory boards that 

provide community input opportunities from targeted populations that have an interest in 
transit services. While these boards are not focused on transit specifically, and therefore are not 
subject to the Title VI requirement for reporting racial diversity, they each represent sectors of 
the community that may use and/or are dependent on the transit services provided by the City. 
These boards allow for regular and consistent opportunities for community input into the City's 
decision-making process. 
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 The Council on Aging's (COA’s) mission is to identify the needs of senior citizens and to 
serve as an advocate to support programs and services providing seniors with maximum 
independence, safety, and quality of life.  

 The Youth Council focuses on issues affecting youth in the community. 

 The Youth Employment Service Advisory Board is made up of representatives of 
government agencies, schools, employers, and community members at large to discuss 
employment issues that relate to youth. 

 The four Neighborhood Councils are comprised of residents from defined geographic 
regions within the City. The Neighborhood Councils provide a public input opportunity 
to allow changes in policy recommendations to be made prior to an official public 
hearing, afford policy makers and City staff the opportunity to gain a more thorough 
understanding of citizen concerns and needs, and provide residents the opportunity to 
voice their concerns in a less formal atmosphere than a public hearing. 

 
Going forward, transit staff members will attend monthly COA meetings to maintain strong lines 
of communication with senior and ADA ridership and allow for continuous feedback to 
strengthen the quality of services provided. The remaining City population-targeted advisory 
bodies have the ability to provide input on transit during public statements and have transit-
related agenda items when appropriate. 
 

Non-Traditional Public Outreach 
 

1. Website and E-Notifications:  The City uses its website and e-notification system to publicize 
transit services, public meetings, community events, and opportunities for the public to share 
ideas and concerns. The e-notification system allows for targeted distribution of materials to 
community members interested in various subject areas. The targeted distribution allows staff 
to tailor messages for maximum effectiveness. 

 
2. Simi Valley Television:  The City's public, education, and government (PEG) channel provides 

access to City Council and Planning Commission meetings through basic tier cable service and 
through streaming video on the City's website. It also provides for outreach opportunities 
through the community bulletin board which runs on the cable channel and provides a static 
listing of active postings on the City's website. The community bulletin board allows for multiple 
message impressions and the ability to redirect viewers to services and resources. 

 
3. Direct Mail:  The City's senior newsletter, Senior News, provides a direct mailing and emailing 

opportunity for seniors within the City. The newsletter has the opportunity for transit 
information and resources in every issue. 

 
4. Community Events and Partnerships:  The City participates in a variety of community events 

focused on increasing awareness of, participation in, and access to City programs and services. 
Through participation in these events, the City has enhanced its community partnerships with 
community organizations that focus on underserved populations.  
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Summary of Completed Public Outreach 
 
Access to Transit Information for LEP individuals 
 

 Bilingual/Spanish staff is available to answer telephone inquiries for SVT fixed-route information 
and/or Americans with Disabilities/Dial-A-Ride information.   

 The following service information materials are currently available in both English and Spanish: 
(1) fixed-route bus schedule information; (2) transit-related bulk-head information; (3) comment 
cards; (4) rider surveys; and (5) Senior and Disabled Riders Guide.  

 The following materials are in the process of being translated into Spanish: (1) Fixed-route 
Reduced Fare ID Application; (2) Senior and Disabled Transportation Service Brochure; (3) Dial-
A-Ride Application; (4) Title VI Complaint Procedures; and (5) Title VI Complaint Form. 

 
Community Event Participation (2015 – 2019) 
Each year, Simi Valley Transit participates in multiple community events, reaching between 350 and 500 
community members every year.  Between 2015 and 2019, SVT participated in annual events including 
the Senior Health and Wellness Fair, Simi Valley Street Fair, and Living Green Expo. 
 
Boards and Commission Meetings 
 

 The ADA Paratransit Advisory Committee meets quarterly in January, April, July and October. 

 The Citizen's Transportation Advisory Committee (CTAC) meets nine times annually.  

 The Council on Aging (COA) meets monthly and participates in the Unmet Transit Needs process 
annually. 

 The four Neighborhood Councils participate annually in the Unmet Transit Needs process. 
 
Service and Fare Changes (2016) 
The City did not conduct a formal equity analysis prior to its January 1, 2016 fare change.  This fare 
change increased fares system-wide and converted the Senior Dial-A-Ride from a donation to a fare, as 
well as modified the definition of a senior from age 60 to age 65.  This was the City’s first fare increase 
since 2003. 
 
While no specific equity study was prepared, extensive outreach was conducted prior to the fare 
change, including a public hearing in front of the City Council and presentations to and opportunities for 
discussion at meetings of the City’s Task Force on Homelessness, Neighborhood Councils, Youth Council, 
Youth Employment Services Advisory Board, Council on Aging, and ADA Paratransit Committee.  The City 
also held a rider meeting and solicited input via additional community groups and telephone.  
Information about public input opportunities was provided in Spanish as well as English, including being 
posted onboard all Simi Valley Transit buses. 
 
At no time during the public outreach process was there any indication that there would be a 
disproportionate impact on minority riders, as the fare change and age requirement change were 
applied equally throughout the system.  In addition, the actions were deemed necessary by the City in 
order to help close the gap in meeting its farebox recovery ratio requirements.  It was determined that 
the loss of funding caused by the City’s inability to meet the farebox recovery ratio was a significant 
issue that could potentially have an impact on its ability to maintain transit service.  The fare increase 



City of Simi Valley Title VI Program Update  
August 2019  

 

  
Page 27 

 
   

(particularly with respect to the Senior Dial-A-Ride service) was designed to minimize the impact to 
transit-dependent riders and maintain the affordability of local transportation. 
 
As part of its effort to mitigate the impact of the fare increase, the City added a number of multi-ride 
pass options on its fixed-route service.  The 21-ride and 25-ride passes offered significant savings, while 
the unlimited monthly and day passes offered the potential for significant savings as well, depending 
upon use. 

Exhibit 6.1  Fare Increase (January 1, 2016) 

Category 
Regular fare 

(prior) 
Regular fare 

 (new) 
Reduced fare 

(prior) 
Reduced fare 

(new) 

Fixed-route one-way fare $1.25 $1.50 $0.50 $0.75 

ADA Paratransit one-way fare $1.50 $2.00 N/A N/A 

Senior Dial-A-Ride one-way fare Donation $2.00 N/A N/A 

Unlimited monthly pass N/A $50.00 N/A $25.00 

Unlimited day pass N/A $5.00 N/A $2.50 

21-ride pass N/A $25.00 N/A N/A 

25-ride pass N/A N/A N/A $15.00 

 
In February 2019, the City completed a Short Range Transit Plan (SRTP) which included service changes, 
an increase to the ADA fare, and changes to bus pass fares.  These changes were presented during three 
public meetings/workshops in December 2018, as well as to the Neighborhood Councils, the ADA 
Paratransit Committee, and the Simi Valley City Council (February 2019).  The City intends to present the 
changes to the public again in Fall 2019, prior to implementation.  Per Title VI, the City will conduct a 
fare and service equity analysis to assess the impact of the fare changes and any major service changes 
arising from these changes, since no equity analysis was included in the SRTP.  Should a finding of 
disparate impact or disproportionate burden be identified, the City will determine what mitigating 
actions may be warranted. 
 
In the future, the City will continue to conduct a formal equity analysis as part of its planning efforts for 
all fare changes or major service changes, including both a disparate impact and disproportionate 
burden assessment.  Outreach efforts will include activities identified later in this section under 
Outreach Methods for Engaging Minority and LEP Populations. 
 
Title VI Outreach (2019) 
In August 2019, the City conducted a customer survey, staff survey, and stakeholder survey in support of 
the update of its Title VI Program.  These efforts are discussed further in Section 7 as part of the Four-
Factor Analysis. 
 
Prior to adoption of the Title VI Program at the August 26, 2019, City Council meeting, there were 
several questions posed to the City’s Public Works Director by the City Council members.   
 

 A City Council member asked if there were Spanish advertisements at the bus stops or in places 
where Spanish-speaking individuals hang out.  The Public Works Director responded that service 
information is provided in both English and Spanish, and new route information will be posted in 
the Acorn and on TV.  He acknowledged some of the forms, documents, and other information 
is still in the process of being translated into Spanish.  
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 A City Council member suggested reaching out to local faith communities to try to capture 
English learners who may be elderly or without children, or children who may be homeschooled.  
The Public Works Director confirmed that faith communities can be part of broader outreach 
and information distribution (see page 30). 

 A City Council member expressed a desire to diversify City boards.  The Public Works Director 
explained that board positions are voluntary, but said that staff will conduct more outreach 
(including through faith communities) to achieve greater diversity in the future. 

 A City Council member asked why no equity study had been done (see page 26).  The Public 
Works Director did not have an answer to this question.  As discussed previously in this section, 
future fare and major service changes will include formal equity studies. 

 
The City Council subsequently adopted the Title VI Program Update. 
 
 
Outreach Requirements and Activities 
The following activities are intended to serve as guidelines for each tier of outreach to ensure existing 
and future riders of Simi Valley Transit services are provided with equal access and opportunity to 
participate in public transit and transportation planning.   
 

Baseline Tier – Minimum Outreach 
“Baseline tier” activities include routine service, route, schedule, and system enhancements and 
revisions.  This tier also includes short-term projects (less than one year in duration) where potential 
impacts to Simi Valley Transit and its customers should be considered during planning phases.  Examples 
include minor revisions to fixed-route schedules and minor route alignments or stop closures due to 
construction and/or events.  This also includes updates to service branding and fare media and 
collateral. 
 

 Notice for public events may include car cards, posters, email blasts, media releases to papers, 
and/or radio announcements as funding allows. 

o Any notice for a public event will be posted at least one week prior to said event. 

 Notices may be posted at the City’s transit offices, at City Hall, onboard service vehicles, at bus 
stops/shelters as deemed appropriate, and at key community locations with which the City has a 
relationship. 

 Whenever possible, information regarding public participation opportunities will also be posted 
on the City’s website at least two weeks prior to a public event. 

 Comments will be accepted via public outreach events and by email, mail, and phone to ensure 
that all populations have the opportunity to participate. 

 
Moderate Tier – Minimum Outreach 
“Moderate tier” activities include projects involving a year or longer of development and/or 
implementation where impacts to existing and future riders must be considered. Examples include 
development and implementation of new/expanded services, development of Short Range Transit Plan, 
Bus Stop Infrastructure Plan, Marketing Plans, Transit Master Plan, and facility/storage construction 
projects, etc.  Any project within this tier to be conducted by a third-party (i.e., consultant or contractor) 
will include public participation requirements and criteria as part of the RFP process. 
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 All applicable Baseline Tier elements are included within Moderate Tier projects. 

 Unique notices/fliers will be developed and posted a minimum of two weeks in advance for the 
following outreach activities (as deemed appropriate for each project): 

o Focus group participation, 
o Stakeholder discussions, 
o Community surveying efforts, and 
o Customer survey efforts. 

 Where more than one workshop or meeting open to the public is planned, the workshops shall 
be scheduled throughout multiple day-parts (i.e., mornings, afternoons, and evenings) as 
funding and resources allow maximizing opportunity for participation. 

 Public participation events shall be held in central locations within walking distance of fixed-
routes stops whenever feasible. 

 Materials may be developed specifically for public participation including FAQ sheets, 
presentation slides, newsletters, and media releases. 

 
Extensive Tier – Minimum Outreach 
“Extensive tier” activities include projects involving multiple years of development and/or 
implementation where impacts to existing and future riders must be considered.  Examples include 
Comprehensive Operational Analyses, development and construction of transit center/facilities, transit 
system redesign (complete overhaul of existing system and operations), transition of administration of 
services, etc.  Any project within this tier to be conducted by a third-party (i.e., consultant or contractor) 
will include public participation requirements and criteria as part of the RFP process. 
 

 All applicable Moderate Tier elements are included within Extensive Tier projects. 

 The City shall conduct expanded outreach to community stakeholders and business owners. 

 The City shall investigate the establishment of a transit-oriented committee to guide the 
development and implementation of the project and public participation. 

 The City shall expand regional entity participation, including but not limited to the Ventura 
County Transportation Commission (VCTC), East County Transit Alliance (ECTA), Metrolink, 
Amtrak, Gold Coast Transit District, Moorpark Transit, Thousand Oaks Transit, and County of 
Ventura, by seeking comments and participation in project meetings and planning activities. 
 

Currently, the LEP Spanish-speaking population is the only quantifiable population within Simi Valley 
Transit’s service area that reflects limited English proficiency under the Safe Harbor Provision.  The City 
will continue assessing the language needs of individuals in its service area through its Language 
Assistance Plan.  Should another population with limited English proficiency reach or surpass 
population levels as defined by the FTA Title VI Circular 4702.1B (currently five percent of the total 
service area population or 1,000 persons, whichever is less), the City will reassess this element of its 
Title VI program and the strategies presented below. 
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Outreach Methods for Engaging Minority and Limited English Proficient Populations 
 

Baseline Tier – Minimum Minority Outreach 

 Notices will be bilingual or Spanish-language notices will be developed and posted alongside 
English notices.  

 Spanish-language notices will be posted on all revenue vehicles and at bus shelters that have 
been identified as key destinations of Limited English Populations (LEP), if such information 
exists.  

 Event information on the Simi Valley Transit website will be posted in English and Spanish (or be 
able to be translated through use of the Google Translate widget).  

 The City will distribute event information to community groups and agencies that work with LEP 
populations, including faith communities.  

 As identified in its Language Assistance Plan, the City intends to contract with an interpretation 
service to provide language assistance for customers and callers that are non-English-speaking.  

 Spanish interpretation or translation at any public meetings or workshop will be provided by City 
staff as warranted, or a professional translator/interpreter if no qualified staff member is 
available. 

 
Moderate Tier – Minimum Minority Outreach 

 All applicable Baseline Tier elements are included within Moderate Tier projects. 

 The City will continue cultivating relationships with community agencies that serve LEP 
populations. 

 Public outreach events may include attending existing community meetings and gatherings, 
such as school meetings, farmers markets, faith-based events, and other community activities, 
in order to invite participation from LEP populations which are not likely to attend City-hosted 
public events. 

 
Extensive Tier – Minimum Minority Outreach 

 All applicable Moderate Tier elements are included within Extensive Tier projects. 

 Translated notices will be sent to Spanish-language magazines, newspapers, and/or radio 
stations as they are identified. 

 The City will ensure that professional non-English-language interpretation will be available at 
any public meeting or workshop associated with an Extensive Tier project as deemed 
appropriate and necessary. 
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Section 7 | Four-Factor Analysis 
 
The U. S. Department of Transportation (USDOT) requires public transit funding recipients to take 
reasonable steps to ensure meaningful access to programs by limited English proficient (LEP) persons. As 
a recipient of federal funds, the City of Simi Valley must perform a Four-Factor Analysis to assess 
language needs and determine what steps it will take to ensure LEP persons can effectively access and 
utilize Simi Valley Transit services.  
 
Estimating the number or proportion of LEP individuals that may be encountered by Simi Valley Transit 
will help further identify the populations covered by the USDOT’s Safe Harbor Provision. This provision 
stipulates that if an LEP group speaking a given non-English language constitutes five percent or 1,000 
persons, whichever is less, of the total population of persons likely to be encountered by transit services, 
the service provider may be required to make the following materials and services available to speakers 
of that language: 
 

 Documents critical for accessing recipient’s services or benefits, 

 Letters requiring response from customer,  

 Informing customers of free language assistance, 

 Complaint forms, and 

 Notification of rights. 
 
The size of the population alone does not automatically trigger the Safe Harbor Provision.  All four 
factors must be considered in determining whether a specific language should be included in an 
operator’s Language Access Plan.  The four factors analyzed are discussed below. 
 
Factor 1: The number or proportion of Limited English Proficiency (LEP) persons eligible to be served 
or likely to be encountered by Simi Valley Transit services. 
Factor 1 looks at the total number of persons with limited English proficiency eligible to be served by 
Simi Valley Transit.  Given the City’s transit program is open to the general public, this factor looks at the 
total population of the transit service area, which is defined as the city of Simi Valley. 
 
Simi Valley's total population is 126,103, with 118,885 individuals being age five years and over. Of that 
number, a total of 10,280 persons (8.7 percent) are identified as having Limited English Proficiency. Of 
these persons 6,831 (5.8 percent) speak Spanish; 509 (0.4 percent) speak Vietnamese; 415 speak 
Chinese (0.4 percent), 355 speak Persian/Farsi (0.3 percent), and 297 speak Tagalog (0.3 percent). 
 
Factor 1 Finding 
While Simi Valley Transit serves a diverse population, historically, Spanish has been the primary non-
English language in which customer interactions take place.  Given the concentration of Spanish-
speaking individuals who speak English less than “very well” (5.8 percent of the population), this 
continues to be the case.  The Safe Harbor Provision calls for translation of written material for each LEP 
language group that constitutes five percent of the population or 1,000 individuals, whichever is less.  
Spanish qualifies as a Safe Harbor language with respect to both thresholds, and the City already treats 
it as such with respect to transit vital information given the high usage of the program by Spanish-
speaking individuals. 
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Factor 2: The frequency with which LEP persons come into contact with the City’s transit services. 
Factor 2 hones in on the frequency with which LEP individuals come into contact with the City’s transit 
services.  This assessment relies on input from two sources:  the riders themselves and transit program 
employees.   
 
Customer Survey (2019) 
In order to gain feedback from the riders, the City conducted a short rider survey from July 25-31, 2019.  
The survey was made available in English and Spanish, and was available on the transit vehicles as well 
as online.  The purpose of the survey was to determine what LEP individuals were riding Simi Valley 
Transit, as well as what fare media they used and whether they or others they knew faced any barriers 
to using transit due to language. 
 
This effort resulted in the collection of 328 responses.  Nearly 82 percent of respondents chose to take 
the survey in English, with the remainder taking the survey in Spanish.  Surveys were collected onboard 
all routes during all day-parts.  
 
The majority of respondents (74.1 percent) used cash to pay their fare, with another 14.9 percent using 
a multi-ride pass.  Few said they used the unlimited day pass (1.8 percent) or monthly pass (6.1 percent). 
“Other” responses included riding on a student ID, transferring from VCTC or Metrolink, or using an 
ACCESS ID.  Nearly one-third (31.2 percent) said they paid a reduced fare.  Most of those who said they 
did not speak English at all used cash, though three individuals did indicated using the unlimited 
monthly pass.  Most of those who said they spoke English less than “very well” also tended to use cash. 
Those who said they speak English at home were most likely to use non-cash fare media. 
 
As expected, English is the language most frequently spoken at home (77.7 percent). However, 36.3 
percent said they speak Spanish at home.  Tagalog (4.3 percent) and Chinese (1.5 percent) were the only 
other languages that represented more than one percent of the surveyed riders.  Languages spoken by 
0.9 percent included Persian/Farsi, Hindi, and American Sign Language (ASL). Languages spoken by 0.6 
percent included French, Punjabi, and Vietnamese.  Languages spoken by 0.3 percent (one individual) 
included Arabic, Italian, Japanese, Portuguese, Tamil, and Thai. 
 
More than 72 percent of respondents indicated speaking English “very well.” Just over 21 percent said 
they spoke English less than “very well,” while nearly seven percent said they did not speak English at 
all.   
 
Spanish was the most frequently cited language spoken at home among those who speak English less 
than “very well” (46 responses).  Interestingly, 33 respondents indicated speaking English less than “very 
well” despite living in a household where English is spoken.  Other languages spoken in the homes of 
those indicating they speak English less than “very well” included Tagalog (six responses), Chinese (three 
responses), and Persian (one response).  Among those who said they did not speak English at all, the 
majority indicated living in Spanish-speaking households. 
 
Nearly 70 percent of riders indicated being a minority race or ethnicity. Hispanic/Latino was the most 
common response (45.7 percent), followed by Asian (13.4 percent), African American/Black (7.0 
percent), and Native Hawaiian/Pacific Islander and Native American/Alaska Native (1.8 percent each). 
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Among the 68 respondents who said they spoke English less than “very well” and also identified their 
race/ethnicity, 73.5 percent identified as Hispanic/Latino, 19.1 percent identified as Asian, and 7.4 
percent identified as White.  Nearly all respondents who said they did not speak English at all identified 
as Hispanic/Latino. 
 
Fewer than five percent indicated they or someone they knew had difficulty using Simi Valley Transit 
due to a language barrier. When asked to describe the situation further, several respondents described 
a situation specific to a language barrier but only one referenced a specific language (Spanish). 
 
From this information, we find LEP individuals do utilize Simi Valley Transit. While the majority of them 
speak Spanish, there are some LEP individuals who speak Tagalog, Chinese, or Persian. 
 
Staff Survey (2019) 
Feedback from those who interact with Simi Valley Transit customers is also crucial, as such data cannot 
be represented in the census or other demographic documentation, and rider surveys only capture 
those who are willing to participate.  Observations from drivers and customer service representatives 
(and other “front line” staff) can provide a more accurate view of interactions with LEP individuals that 
cannot be gained in other ways. 
 
Among the 26 staff surveyed, 42.3 percent (11 individuals) speak Spanish, 15.4 percent (four individuals) 
speak Tagalog, and 3.8 percent (one individual each) speak Albanian, Chinese, and American Sign 
Language (ASL).  
 

Exhibit 7.1  Language spoken by staff role 

Language Spoken Driver 
Customer Service/ 

Dispatcher 
Supervisor/ 

Manager 
Other 

Chinese 1    

Tagalog 3 1  1 

Spanish 9 1 2  

Other 3    
Some staff members may represent more than one role. As such, totals may not be entirely 
consistent with the paragraph above. 

 
Staff indicated that Spanish-speaking customers are the most frequently encountered, indicated by 96.2 
percent of respondents.  Four respondents each (15.4 percent) cited encountering customers speaking 
Chinese, Tagalog, and Vietnamese, while 11.5 percent (three respondents) cited encountering 
customers speaking Persian.  In addition, one respondent cited encountering a customer speaking 
Russian. 
 
Nearly two-thirds of respondents (65.4 percent) indicated having occasional communication issues with 
Simi Valley Transit customers who do not speak English or do not speak English well.  An additional 30.8 
percent said they have no issues, while one respondent indicated having frequent issues.  Respondents 
who said they spoke Spanish were most likely to have no communication issues (six responses).  One of 
the respondents who speaks Tagalog was the only one to indicate having frequent issues.  Respondents 
who speak only English were most likely to have occasional issues (seven responses), though Spanish-
speaking employees also cited having occasional issues (five responses) 
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While nearly 27 percent said they did not need additional materials to assist with communication with 
LEP individuals, others indicated such materials would be beneficial.  Live translation services either 
through a third-party service (26.9 percent) or through call center/dispatch (23.1 percent) were top 
responses, as was service information in multiple languages. 
 

Exhibit 7.2  Beneficial materials to assist with LEP communication 

 
 
When asked to describe the most common topics during which communication barriers arise, 69.2 
percent of respondents indicated information about routes and destinations.  This was followed by how 
to use the service (34.6 percent), where to get off or when destinations are reached (30.8 percent), and 
fares and how to pay (23.1 percent).  Only two respondents said they had not experienced any language 
or communication barriers.  The single respondent who indicated having frequent issues with 
communications said routes and destinations was the most common topic. 
 
Of the 21 drivers surveyed, the number of unique LEP customers encountered during a typical week 
varied.  Responses were roughly split into thirds, as 28.6 percent indicated less than five, 38.1 percent 
indicated five to ten, and 33.3 percent indicated more than 10.  Respondents indicating less than five 
only encountered Spanish-speaking customers.  Those indicating five to ten said they encountered 
primarily Spanish-speaking customers but also some who spoke Tagalog.  Those indicating more than 10 
said they encountered customers speaking Chinese, Persian, and Vietnamese in addition to Spanish. 
 
Customer service representatives and dispatchers were more diverse, with half of the four respondents 
indicating less than five and the other half indicating more than 10.  Respondents indicating less than 
five only encountered Spanish-speaking customers.  Those indicating more than 10 said they 
encountered customers speaking Chinese, Persian, Tagalog, and Vietnamese in addition to Spanish. 
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The survey also asked respondents regarding how Simi Valley Transit could serve the community more 
effectively. Responses related to Title VI included the following: 
 

 Classes in remedial Spanish. 

 Have a customer service representative who can speak Spanish. 

 Have video clips about the services offered by Simi Valley Transit in different languages. 

 Have a Spanish dispatcher. 

 Provide service brochures in other languages. 
 
Factor 2 Finding 
The 2019 customer survey and the staff survey both confirmed that Spanish-speakers are the most likely 
LEP persons to come into contact with Simi Valley Transit.  However, there is usage by LEP persons who 
speak other languages, including Tagalog, Chinese, and Persian.  Given the frequency of usage by 
Spanish-speaking LEP individuals, it is essential the City continue to provide vital documents and service 
information in Spanish, to ensure compliance with the Safe Harbor Provision as well as to meet the 
needs of Spanish-speaking LEP customers. 
 
Factor 3: The nature and importance of the City’s transit services to affected LEP populations. 
Factor 3 assesses the important of transit services within LEP populations located within the service 
area.  In this factor, we look at the reasons why LEP individuals use transit, and the potential effects of 
their inability to access transit because of language barriers.   
 
Customer Survey (2017) 
A customer survey conducted in 2017 (as part of the City’s Short Range Transit Plan development) 
showed that, in general, few customers could be considered “choice riders.”  More than 46 percent of 
respondents did not have a driver’s license or access to a vehicle, and another 44 percent had one but 
not the other.  With respect to trip purpose, 66 percent said they were using Simi Valley Transit to travel 
to work, school, or medical services.  Another 12 percent said they used the bus to access social services 
or go shopping.  Only 20 percent gave a response of recreation or other (it is likely that some of those 
who selected other were using the bus to access essential services).  This further reinforces the 
importance of the City’s transit services among all customers, not just minority or LEP customers.  That 
survey showed 61 percent of respondents identified as minority riders.  Given the high percentage of 
minority riders, it is likely the survey results as a whole are also indicative of minority and LEP riders. 
 
The Spanish-speaking LEP population within the Simi Valley Transit service area is more likely to be 
transit-dependent than other populations.  This is through a combination of factors including language 
barriers, income, and lack of transportation choices.  Therefore SVT service is deemed to be of 
significant importance to the Spanish-speaking LEP population with respect to mobility and accessibility.  
It remains crucial that the City maintain its rigorous standards for accessibility of not only the services 
offered, but the related service information and notices regarding changes to same.  Overall, feedback 
from City and SVT staff and the general public indicate that while there may be multiple non-English 
speaking populations throughout the service area, Spanish speakers are most likely to depend on SVT 
and face language-related barriers to using the City’s public transit services.  In terms of outreach, it is 
important the City continue its efforts to address language-related barriers faced by the local LEP 
populations, such as ensuring key written materials such as rider information are translated into 
Spanish, and that bilingual staff members are available as needed. 
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Stakeholder Survey 
In order to gain additional information about the importance of Simi Valley Transit services to LEP 
communities, we reached out to 19 local organizations with a stakeholder survey.  Stakeholders in blue 
returned a completed survey. 
 

 The ARC of Ventura County 

 Boys and Girls Club of Simi Valley 

 County of Ventura Area Agency on Aging 

 The Foothills at Simi Valley 

 The Kidney Center 

 Leadership Simi Valley 

 The Lighthouse Bible Church 

 Millennium Care Adult Day Health Care Center 

 Rancho Simi Recreation and Park District 

 Saint Peter Claver Church 

 Saint Rose of Lima Church 

 The Samaritan Center 

 Sierra Vista Family Medical Clinic 

 Simi Valley Chamber of Commerce 

 Simi Valley Council on Aging 

 Simi Valley Family Resource Center 

 Simi Valley Senior Center 

 Simi Valley Unified School District 

 Vintage Paseo Senior Apartments 
 
Of the 11 organizations represented by the 12 responses, four provide social services, two provide 
health services, one provides employment services, two provide educational services, five represent 
government/business/industry, two are non-profits, and one provides housing. 
 
Spanish is the most common language encountered by stakeholders, with 92 percent of organizations 
having Spanish-speaking clients or members.  Tagalog is second most common, cited by 58 percent of 
organizations, followed by Persian (33 percent) and Chinese and Vietnamese (25 percent each). 
 

Exhibit 7.3  Languages spoken by stakeholder clientele/members 

Language Frequency Percentage 

American Sign Language 1 8% 

Chinese 3 25% 

Persian 4 33% 

Spanish 11 92% 

Tagalog 7 58% 

Vietnamese 3 25% 

 
Stakeholders reported few language barriers, with only one organization indicating language barriers 
occur often.  The majority of respondents said they occur rarely or occasionally. 
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Two-thirds of respondents indicated their clients/members use Simi Valley Transit.  Of those, most said 
fewer than 25 percent of those transit users are non-native English speakers.  None of these 
organizations were aware of any barriers to using public transit caused by a language barrier. 
 
Three quarters of the stakeholders surveyed offer translation services, including in American Sign 
Language (1), Chinese (2), Persian (2), Spanish (8), Tagalog (3), and Vietnamese (2).  This provides 
potential opportunity to partner with stakeholders when conducting outreach to LEP populations. 
 
One of the organizations indicated that while they can assist LEP individuals in accessing transit services, 
it is helpful to have dispatchers with the cultural awareness to understand/have patience for callers 
using “broken” English. 
 
Factor 3 Finding 
Factor 3 confirmed again that Spanish is the most prevalent language in Simi Valley, and that the transit 
service is important to many Spanish-speaking customers.  It also reinforced that there are persons 
speaking multiple languages in Simi Valley. While two-thirds of stakeholders said their clients or 
members use transit, they do not report any language barriers to using transit. 
 
Factor 4: The resources available to the recipient for LEP outreach, as well as the costs associated with 
that outreach.  
Factor 4 is different from the other factors, as it looks at the capacity and ability of the transit operator 
to conduct outreach to LEP populations.  As noted in Factor 1, the Spanish-speaking LEP population is 
sufficiently large that the City must take measures to minimize language barriers faced by this group.  As 
a result, the City offers access to Spanish-language versions of documents vital to the use of the transit 
system as well as access to Spanish-speaking employees or use of a third-party real-time translator for 
verbal information.   
 
Of the four additional languages with the highest LEP populations (Vietnamese, Chinese, Persian/Farsi, 
and Tagalog), none meet either criteria under the Safe Harbor Provision, even though some LEP 
members of these populations do utilize Simi Valley Transit.  As such, the City is not required to provide 
vital documents in these languages.  However, the City does have transit staff members who speak 
another language, including Spanish, Tagalog, and Chinese.     
 
Factor 4 Finding 
It is the City’s responsibility to ensure vital documents and essential service information (including 
verbal inquiries) in Spanish are provided.  While there may be some cost involved, none of the 
recommended strategies exceed the City’s likely resources.  Providing information in other languages, 
while not required, should be undertaken as resources allow to facilitate use of the transit system by 
other LEP individuals.  Existing or future staff members who speak languages encountered by customer-
facing personnel should be called upon to provide interpretation whenever possible.   
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Section 8 | Language Assistance Plan 
 
 
This Language Assistance Plan was developed concurrent with the City of Simi Valley’s Title VI Program 
to ensure Simi Valley Transit services are accessible to Limited English Proficient (LEP) individuals. Title 
VI of the 1964 Civil Right Act is one of two federal mandates that guarantee the provision of meaningful 
access to federally-funded services for LEP individuals: 
 

 Title VI of the 1964 Civil Right Act prohibits federally-funded agencies from discriminating 
against individuals based on race, color, and national origin and includes meaningful access to 
LEP customers. 

 President’s Executive Order 13166, “Improving Access to Services for Persons with Limited 
English Proficiency” (August 11, 2000), instructs federal agencies to improve access to services 
by mandating that any federally conducted or assisted programs of activities (e.g. recipients of 
federal funding) must provide meaningful access to LEP customers. 

 
The City of Simi Valley Title VI Program was prepared in August 2019 in accordance with FTA Circular 
4702.1B, Title VI Requirements and Guidelines for Federal Transit Administration Recipients, October 1, 
2012. 
 
The City’s Title VI Program Administrator is: 
 

Ron Fuchiwaki, Public Works Director 
City of Simi Valley 
2929 Tapo Canyon Road 
Simi Valley, CA 93063 
(805) 583-6789 
Email: rfuchiwaki@simivalley.org   

 
Additional information regarding the Simi Valley Transit Title VI Program is available at: 
https://www.simivalley.org/departments/community-services/simi-valley-transit.  
 
Language Assistance Goals 
One of the overarching goals of the City’s Title VI Program is to provide meaningful access for LEP 
customers to Simi Valley Transit services, information, and materials through the creation of a Language 
Assistance Plan and by periodic evaluation of the associated outreach methods and strategies.    
 

Language Service Provision 
 
Bilingual Services 
Whenever possible, the City will use bilingual employees to address the needs of LEP individuals.  The 
City maintains a list of designated bilingual/Spanish employees for City Hall, the Public Services Center 
(PSC), and the Police Department.  These employees can be called up to speak with customers in person 
or by phone in Spanish.  In addition, Spanish-speaking transit employees will interact with Spanish-

mailto:rfuchiwaki@simivalley.org
https://www.simivalley.org/departments/community-services/simi-valley-transit
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speaking LEP customers in their language as needed.  Bilingual employees who speak other languages 
will provide support as available. 
 
Interpretation/Translation Services 
When no Spanish-speaking employees are available, or if verbal communication is needed in a language 
other than Spanish, the City utilizes a third-party telephone interpretation service (TeleLanguage) to 
provide real-time interpretation.  The City is currently in the process of getting transit employees trained 
in its use. 
 
Drivers and other customer-facing personnel will be provided with a language guide to help identify 
languages used by LEP individuals.  The guide offers a phrase such as “I speak [language]” or “point to 
the language you speak” in that language, with an identifier in English so the driver or other personnel 
can identify the language.  This will enable use of telephonic interpretation as well as assist in the 
documentation of the LEP assistance provided for future updates to the Language Assistance Plan.   
 

Exhibit 8.1  Sample Language Identification Guide 
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Real-time interpretation at public events will be determined on a case-by-case basis by examining 
several factors: 
 

 The type and size of the event, 

 The availability of a City staff member to interpret, or 

 The availability of a staff member of a host organization to interpret. 
 
For small outreach events, such as Baseline Tier activities, proactive outreach, or smaller transit 
awareness events, bilingual staff members will assist with translation where appropriate and feasible, or 
professional interpreters may be retained if no staff member is available.  For Moderate and High Tier 
public outreach events, where it is appropriate and necessary to do so, the City may arrange for a 
professional interpreter. 
 
Before utilizing in-house staff for translation of vital documents or interpretation at public events, the 
City will develop a policy regarding evaluation of the competency of potential translators or interpreters.  
Not all individuals who speak a language have the ability to accurately translate vital documents or 
interpret technical language, so knowing which of the City’s employees has these abilities and having a 
policy in place will assist in the City’s decisions regarding the engagement of professional translators or 
interpreters. 
 
Translation of Vital Documents 
Based on the results of the Four Factor Analysis, the following vital documents and relevant information 
will be made available in Spanish, the only identified LEP language within the Simi Valley Transit service 
area.   

 
Vital Documents 

1. Title VI Program 

 Title VI Notice to the Public  

 Complaint form* 

 Complaint procedures*  
2. Service Information 

 Fixed-route service brochures 

 Dial-A-Ride handbook 

 Online service information (using a Google Translate widget) 

 Onboard notices related to service information 

 Comment card 

 ADA and senior transportation brochure* 

 Dial-A-Ride application*  

 Reduced fare application* 
 
Items marked with an asterisk are in the process of being translated into Spanish. 
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Additional considerations 
1. All translated vital documents will be posted on the Simi Valley Transit website. 
2. Specific customer communications (such as letters) will be provided in both English and Spanish, 

or in another language if the letter is addressed to a specific individual who is known to have 
limited English proficiency. 

3. The City will ensure all translations are done professionally prior to being made available to the 
public. If possible, all translated materials should be reviewed by a native speaker familiar with 
transportation-related terminology to ensure the translation accurately reflects idiomatic 
language as well as language conventions of the local population. 

 
In the future, the City will translate and produce written documents on a case-by-case basis, after 
assessing all elements presented in the Four-Factor Analysis.  If deemed a vital document under the Safe 
Harbor Provision, the relevant information will be translated into Spanish. 
 
Strategies for Future Consideration 
While the strategies listed above include all necessary actions for Title VI compliance, the City may wish 
to consider the following non-essential activities as time and resources allow.  While low priority, they 
would enhance the City’s ability to better serve its LEP populations that do not meet the Safe Harbor 
threshold. 
 

 Actively recruit bilingual customer service and dispatch employees, particularly those who speak 
Spanish. 

 Provide customer-facing personnel with the opportunity to learn basic Spanish, either through 
subsidizing enrollment in a language class or providing resources such as “Basic Spanish for 
Transit Employees.” 

 Create “evergreen” service information guides in Chinese, Tagalog, and Vietnamese. These 
guides would not include fare or specific service information (which would require more 
frequent updating) but could include rules of the road, pass information, regional connections, 
holidays, etc. They could be provided along with the English service brochure and/or refer to 
information on the website (which includes a translation feature). 

 Prepare videos on how to ride the bus that can be maintained on the City’s website. These can 
be created in English and either subtitled or voiced over in Spanish, Tagalog, and Chinese to 
provide additional information to current and future LEP customers. 

 
Monitoring, Evaluating, and Updating the LAP 
A thorough review of this Language Assistance Plan will be undertaken every three years concurrent 
with updating and submitting the City’s Title VI Program.  At that time, the LEP population will be 
reassessed to ensure all significant LEP languages are included in the City’s language assistance efforts.  
The following reoccurring reporting and evaluation measures will be used to update the Language 
Assistance Plan. 
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The City of Simi Valley will regularly assess the effectiveness of how it communicates with LEP 
individuals by: 
 

 Including questions about language assistance and information needs on any community 
surveys; 

 Holding conversations with stakeholders, organizations, and entities which work with LEPs; and 

 Conducting as-needed outreach with LEP groups. 
 
The City will monitor its language assistance efforts, including: 
 

 Recording and reporting on customer service interactions with LEP individual,  

 Reviewing any applicable interpretation service reports,  

 Incorporating discussion of Title VI into regular operations meetings, and 

 Updating the Language Assistance Plan based on public feedback.  
 
Should this monitoring of the City’s language assistance efforts identify any challenges or deficiencies, 
the City will refine its existing customer service procedures to address specific Title VI issues. 
 
Staff Training 
During the orientation and training period, new hire dispatchers who do not speak Spanish are trained 
to report Spanish-language calls to the supervisor on duty.  The supervisor then contacts a Spanish- 
speaking representative from the PSC Department to take the call, or the supervisor will take the call 
themselves if they are Spanish-speaking.   
 
Once the City has implemented a third-party telephonic translation service, dispatch and customer 
service staff training will include instructions on how to use the service. If the service is used 
infrequently, “refresher” training will be conducted annually. 
 
Given the increasing presence of other languages in the Simi Valley Transit service area, additional 
training will be conducted specific to Title VI across the next three years.  This includes ensuring all staff 
have an understanding of Title VI and what types of protections it affords.  This will help staff recognize 
Title VI-related requests as well as provide deeper understanding of what protections Title VI offers and 
what it does not cover. 
 
Dispatchers and customer service representatives, as well as other staff as deemed necessary, will 
receive training in:  
 

 How to respond to LEP callers, 

 How to respond to correspondence from LEPs, 

 How to respond to LEP customers in person, 

 How to document LEP needs,  

 How to identify a complaint as a civil rights/Title VI issue, and  

 How to respond to civil rights complaints. 
 
Drivers will also receive additional training regarding how to effectively interact with LEP customers 
onboard transit vehicles, as well as how to document encounters and requests for information.  Drivers 
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and other customer-facing personnel will receive training on the language guide cited above as part of 
their initial training, and “refresher” training will be provided annually. 
 
Four-Factor Analysis Findings 
Considering the significant population of persons speaking Spanish who speak English less than “very 
well,” combined with this population’s propensity to use transit in Simi Valley, the City should provide 
vital documents and service information in Spanish per the Safe Harbor Provision.    
 
The following specific documents used by the City of Simi Valley should be available in English and 
Spanish, with the documents either posted to the website or directions on how to obtain the documents 
posted to the website. 
 

 Title VI Notice to the Public  

 Complaint form 

 Complaint procedures 

 Fixed-route service brochures 

 Dial-A-Ride handbook 

 Online service information (using a Google Translate widget) 

 Onboard notices related to service information 

 Comment card 

 ADA and senior transportation brochure 

 Dial-A-Ride application 

 Reduced fare application 
 
Implementation Plan 
The matrix below presents an implementation Plan for ensuring the Language Assistance Plan is 
effectively and efficiently implemented. 
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Exhibit 8.2  Implementation Plan 

Goal Task Date 

Assess LEP population in 
Simi Valley Transit 
service area 

Demographic analysis Completed FY 2020 

Staff survey Completed FY 2020 

Stakeholder survey Completed FY 2020 

Onboard (rider) survey Completed FY 2020 

Title VI Four-Factor Analysis Completed FY 2020 

Develop Language 
Assistance Procedures 

Refine existing customer service procedures to 
better address Title VI complaints and concerns 

As needed 

Develop City policy regarding competency of Title 
VI translations and interpreters 

FY 2020 

Staff training 

Identify Simi Valley Transit staff with likely contact 
with LEP individuals 

Completed FY 2020 

Develop Title VI training program for Simi Valley 
Transit employees 

FY 2020 

Train Simi Valley Transit staff regarding Title VI and 
LEP customer service procedures 

FY 2020 

Develop Title VI refresher training schedule for 
employees 

FY 2020 

Develop Language Guide FY 2020 

Notification to LEP 
persons of Title VI rights 
and materials 

Inventory existing notification methods and/or 
locations 

Completed FY 2020 

Post Title VI notices in English and Spanish in public 
locations 

Completed FY 2020 

Ensure all vital documents are professionally 
translated into Spanish 

FY 2020 

Ensure service information is professionally 
translated into Spanish and readily available 

FY 2020 

Undertake targeted outreach to LEP populations Ongoing 

Implement low-priority strategies to enhance 
access by non-Spanish-speaking LEP individuals. 

As resources are 
available 

Monitor and update 
Language Assistance 
Plan 

Develop process for obtaining feedback on 
language assistance measures and monitor 

FY 2020; ongoing 

Regularly review ACS and Census demographic data FY 2023 

Receive and review feedback from interpretation 
providers 

Ongoing 

Incorporate discussion of Title VI into regular 
meetings with operations contractor 

FY 2020; ongoing 

Update Language Assistance Plan based on 
feedback received 

FY 2023 
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Section 9 | Membership of Non-Elected Committees and Councils 
 
 
City of Simi Valley has established or participates in two non-elected committees, the CTAC and the ADA 
Paratransit Committee, to provide public input into the City’s transit programs.  
 
The Citizen’s Transit Advisory Committee (CTAC) serves as an advisory panel to the Ventura County 
Transportation Commission. The Committee includes two non-elected members from each city and 
Ventura County, two at-large members, and one representative each from Camarillo Health Care 
District, Commission on Human Concerns, Developmental Disability, St. John's Medical Center, Public 
Social Services Agency, and VCTC (as the Consolidated Transportation Services Agency/CTSA).  The City is 
responsible for appointing two representatives and one alternate, for a total of three members.  All 
members must be residents of Simi Valley. 
 
The ADA Paratransit Advisory Committee consists of seven individuals who hold quarterly public 
meetings to review and discuss ADA Paratransit issues such as service policies, service availability, 
accessibility, safety, and training.  Members must be residents of Simi Valley and meet at least one of 
the following criteria to serve on the committee: 
 

 Have an ADA disability, 

 Live in a household with someone with an ADA disability, or 

 Are associated with an agency supporting the disabled. 
 
A summary of the racial/ethnic identities of committee members is provided in Exhibit 9.1. 
 

Exhibit 9.1  Non-Elected Committee Membership 

 
Advisory Board CTAC 

ADA 
Paratransit 

 Total Count 3 7 

American Indian 
Count 0 0 

Percent 0% 0% 

Asian 
Count 0 1 

Percent 0% 14% 

African American 
Count 0 0 

Percent 0% 0% 

Hispanic/Latino 
Count 0 0 

Percent 0% 0% 

Caucasian 
Count 3 6 

Percent 100% 86% 

Decline to State 
Count 0 0 

Percent 0% 0% 

 
The City uses its website, public postings, press releases, email, community bulletin board postings, and 
announcements at various meetings to recruit potential members for these committees.  Spanish-
language information is posted to attract minority applicants.  
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Section 10 | Subrecipient Monitoring 
 
 
The City of Simi Valley has no subrecipients, and therefore does not have a developed monitoring 
program. 
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Section 11 | Title VI Equity Analysis 
 
 
The City of Simi Valley has not constructed any new facilities since the submission of its last Title VI 
program, and therefore was not required to conduct an equity analysis. 
 
Title VI regulations require the completion of an Equity Analysis whenever a recipient or subrecipient 
begins planning the location and construction of a new transit facility (not including bus shelters, transit 
stations, power substations, or other facilities already evaluated through NEPA).  

 
The City of Simi Valley has not undertaken any construction projects for facilities at a new location 
within the past several years.  Therefore, no Equity Analysis is required at this time. 
 
If in the future the City begins planning for the development and construction of a new transit facility, it 
will conduct an equity analysis prior to the selection of a construction site inclusive of the Title VI 
requirements below:   
 

a. The City shall complete a Title VI equity analysis during the planning stage with regard to where 
a project is located or sited to ensure the location is selected without regard to race, color, or 
national origin.  The City shall engage in outreach to persons potentially impacted by the siting 
of facilities.  The Title VI equity analysis shall compare the equity impacts of various siting 
alternatives, and the analysis shall occur before the selection of the preferred site. 

b. When evaluating locations of facilities, the City shall give attention to other facilities with similar 
impacts in the area to determine if any cumulative adverse impacts might result.  Analysis shall 
be done at the Census tract or block group where appropriate to ensure that proper perspective 
is given to localized impacts. 

c. If The City determines that the location of the project will result in a disparate impact on the 
basis of race, color, or national origin, the City may only locate the project in that location if 
there is a substantial legitimate justification for locating the project there, and where there are 
no alternative locations that would have a less disparate impact on the basis of race, color, or 
national origin.  The City shall show how both tests are met; it is important to understand that in 
order to make this showing, the City must consider and analyze alternatives to determine 
whether those alternatives would have less of a disparate impact on the basis of race, color, or 
national origin, and then implement the least discriminatory alternative. 

 
The equity analysis shall be completed and submitted as part of the City of Simi Valley’s next Title VI 
Program update. 
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Section 12 | City Council Adopting Resolution 
  



City of Simi Valley Title VI Program Update  
August 2019  

 

  
Page 49 

 
   

Exhibit 12.1  City Council Adopting Resolution 
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Section 13 | Fixed-Route Transit Provider Title VI Requirements 
 
Recipients of Federal transit funding which operate less than 50 fixed-route vehicles during peak 
revenue service and are not located in an Urbanized Area (UZA) with a population of 200,000 or more 
are required to provide additional information with respect to service standards and service policy to 
ensure Title VI compliance.   
 
Effective Practices to Fulfill Service Standard Requirement 
Service Standards are divided into four primary categories: Vehicle Load Standards, Vehicle Headway 
Standards, On-time Performance Standards, and Service Availability Standards.  Simi Valley Transit 
ensures Title VI compliance by adhering to the following: 
 
Vehicle Load Standards 
The City calculates vehicle load as the total number of ambulatory passenger seats available on a 
revenue vehicle divided by number of passengers.  
 
The average passenger load for Simi Valley Transit services during all operating periods (peak and off-
peak) should not exceed the following load factors (by vehicle type). 
 

Exhibit 13.1  Vehicle Load Standards 

Vehicle Type 
Average Passenger Capacities 

Seated Standing Total 
Maximum 

Load Factor 

New Flyer 40’ Bus 37 25 62 1.7 

NABI 40’ Bus 40 25 65 1.6 

New Flyer 40’8” Bus 32 30 62 1.6 

ARBOC (when used for fixed-route relief) 12 7 19 1.5 

 
Vehicle Headway Standards 
Vehicle headways are defined as the total amount of time between revenue vehicles on a fixed-route 
traveling in the same direction. No vehicle headways should exceed 90 minutes during regular operating 
conditions.  
 
Simi Valley Transit offers a total of four fixed routes which operate throughout the service area.       
 

Exhibit 13.2  Vehicle Headway Standards 

Route Type 
Maximum Headway 

(in minutes) 

A Cross-town 45 

B Cross-town 75 

C Intercity 75 

D Urban radial 90 
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On-time Performance Standards 
Simi Valley Transit fixed-route on-time performance is defined as follows: 
 

 On-time: Departing a published time-point zero minutes before and fewer than seven 
minutes after the published departure time. 

 Early: Departing a published time-point at any time prior to the published time. 

 Late: Departing a published time-point seven or more minutes after than the scheduled 
time. 

 
The City of Simi Valley’s on-time performance objective is 75 percent or greater.  The City continuously 
monitors on-time performance during operational hours. 
 
Service Availability Standards 
Simi Valley Transit’s service area includes approximately 126,546 individuals (2013-2017 American 
Community Survey). The data available from the American Community Survey is at the “Block Group” 
level.  The minimum size of a census block is 30,000 square feet, or 0.69 acres.  A block group is the 
aggregation of individual blocks and typically contains a population between 600 and 3,000 individuals.  
Data grouped at the block group level is the most precise level of information made available to the 
public by the United States Census Bureau.  Use of census block group data in demographic analysis 
allows demographic differentiation by neighborhood, which is of particular importance in assessing 
demand for transit service.  However, due to the varying boundaries used to define a block group, a 
relatively large geographic area may be home to a numerically small population.  In addition, current 
Census data does not provide information on how close together the populations reside.  The map in 
Exhibit 13.3 presents the total population by block group and identifies existing fixed-routes, a ¼-mile 
distance from the route (walking distance) and a ¾-mile distance from the routes (Dial-A-Ride service 
area).   
 
Local bus stops shall be approximately one-quarter to one-half mile apart along routes within the city 
limits and no more than three-quarters of a mile apart. 
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Exhibit 13.3  Simi Valley Transit Service Area Map 

 
 
 
Effective Practices to Fulfill Service Policy Requirement 
Service Policy requirements are divided into two primary areas, Vehicle Assignment Policy and Transit 
Amenities Policy.  The City ensures Title VI compliance by adhering to the following policies. 
 
Vehicle Assignment Policy 
Vehicles are assigned to routes on a rotating basis. Bus assignments take into account the mechanical 
and operating condition of vehicles, which are matched to the operating characteristics of the routes. 
 
Transit Amenities Policy 
Installation of new transit amenities along bus routes is based on the number of boardings at stops 
along those routes. 
 

 


