2-1-1 VENTURA COUNTY

INFORMATION & REFERRAL PROGRAM OF INTERFACE CHILDREN & FAMILY SERVICES



2-1-1 connects people with services to meet their needs in the areas of:
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° Housing Crisis Services Substance Abuse
° Shelter ° Education ° Legal Assistance
° Mental Health ° Food ° Re-entry Services
° . ° . °

Income Assistance Transportation Free Tax Prep
o . e

Rent/Utilities Health Care

Ventura County ,

211

INTERFACE

CHILDREN & FAMILY SERVICES

Get Connected. Get Help.™



One on one information and referral support over the phone which is:

* Freeto callers

« Confidential

 Available 24 hours a day, 7 days a
week

 Available in 150+ languages

INTERFACE

CCCCCCCCC FAMILY SERVICES

Get Connected. Get Help.™



= Text your zip code to 898211
= Live help available 24/7
= Available in English and Spanish
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Access to 2-1-1 resource information from our database
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Disaster Resources - Incidents of Violence, Wildfires, and Earthquake

COVERED
CALIFORNIA

Disaster Case Management Intake for Fire Resources

Open Enroliment begins
October 15th, 2019
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Click one of the images above to find local resources. Click here for our keyword search to find agencies or programs by name.

Get Connected. Get Help.™




|
Qw 211 Ventura County Call Data

www.21lventura.org

Date Range (adjustable)

1/1/2017 5/31/2019

3,920
42'834 1 1 ,947 ‘“"*"*\‘-(‘1:'::“(;':}-“-,-v.u b
/ﬂ?\ * A g; g é Information & Firsttivse callere cos

2-1-1 Spotlight .
il
1 |
VP

Disaster Resources - Incidents of Violence, Wildfires, and Earthquake
e COVERED
CALIFORNIA
Disaster Case Management intake for Fire Resources

Open Enroliment begins
October 15th, 2019

2,671

At risk of homelessness

ety ';;iz::; Fo00 CRISISSERVICES  TRANSPORTATION  HEALTHCARE  MENTAL HEALTH Referra[ Ca l IS Person in need is pregnant
SERVICES
3.566
1,669

Currently homeless

Callers referred to

Neighborhood for Learning

Categories of Needs (unduplicated) Sub-Categories of Needs (unduplicated)

2 5 7

—
s
w
~




FOLLOW UP CALLS

eleW=UD to callerspvierare N merENIIREAR EXCIAIESENINISKSNGS

MENsurelcalleidiasyale to recelVEMEIPNIEEUEH,

Oligadditional referrals and aSSISICICENIMIECESSEIA,

{)H)\,.’f'(f';, BAALNAGK ,rr'- our qu "" re) r12fle) 1eereire)v/2 e)tier 2111 _(_/\,fu\/((‘;x

;,/rlrlff) (rf)fff*_ (s Ir eslLrces and reléld 15 AREHAGIRENINGEATAE, ) r,'fr()/wr;_)(/

ERUGVWANRRSICONEUGed within 1-3 daVSHARCaSESIoREnGAREHNnERnRaRE 210,

2y in) villniarao)fe il EUSEy

. .,1 | 211 |



2-1-1 has assisted across the country to communicate accurate, up to date
Information to large numbers of people during disaster

2-1-1 served In more recent disasters:

 Thomas Fire, Ventura County
« Hill & Woolsey Fire, Ventura & LA County
e Camp Fire, Butte County

» Borderline Casualty, Ventura County
 Route 91, Las Vegas

» Hurricane Florence, North Carolina
* Hurricane Harvey, Texas
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2-1-1 CALL CENTER




[ served by Interface 2417
D Served by Interface after hours
* Database Managed by Interface

[ other counties with Live 2-1-1 service

[] no Active 2-1-1

California

Service to 21 counties in CA
1 county in IL
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COUNTIES WE SERVICE & THEIR POPULATIONS
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FAMILY SERVICES

CHILDREN &
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Call 211

Click www.211ventura.org

Text 898-211
General 2-1-1 requests (i.e. outreach material,

updates) 211ventura@icfs.org or through website contact form

Lohanna Almanza, 2-1-1 Associate Director

lalmanza@icfs.org

Questions?
INTERFACE

CCCCCCCCC FAMILY SERVICES

Get Connected. Get Help.™


http://www.211ventura.org/
mailto:211ventura@icfs.org

