
 

LEAD CROSSING GUARD 

Class specifications are intended to present a descriptive list of the range of duties performed by employees in the 

class. Specifications are not intended to reflect all duties performed within the job. 

SUMMARY DESCRIPTION 

Under direction, leads, oversees and participates in the work of staff responsible for performing crossing 

guard activities; and performs a variety of technical tasks relative to assigned areas of responsibility. 

Exercises functional and technical supervision over lower level crossing guard staff. 

DISTINGUISHING CHARACTERISTICS 

This is the advanced journey level class in the Crossing Guard series. Positions at this level are 

distinguished from other classes within the series by the level of responsibility assumed and the 

complexity of duties assigned. Employees perform the most difficult and responsible types of duties 

assigned to classes within this series including providing lead supervision to lower level crossing guards. 

Employees at this level are required to be fully trained in all procedures related to assigned area of 

responsibility. 

REPRESENTATIVE DUTIES 
The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or 

may be required to perform additional or different duties from those set forth below to address business needs and 

changing business practices. 

1. Lead, train and review the work of staff responsible for conducting crossing guard activities; 

assist supervisor in maintaining appropriate service levels. 

2. Participate in crossing guard duties; help school children cross busy intersections; stop vehicles 

using mechanical signals and hand held stop signs; report license numbers of the vehicles 

violating school crosswalk-related traffic laws. 

3. Train assigned employees in safe crossing guard procedures and techniques. 

4. Assist the Community Services Specialist with field supervision to ensure the proper use, care 

and operation of crossing guard equipment including hand-held radio unit; provide appropriate 

training in correct radio procedures. 

5. Assist in field supervision of crossing guards to ensure compliance with program policies and 

procedures; travel to various field locations to monitor crossing guard activities. 

6. Distribute school schedule changes, approved leave requests, information flyers and new time 

sheets to crossing guards; provide assistance to supervisor through job related reports and 

evaluations. 

7. Assume crossing guard duties in case of emergency or illness; maintain contact with supervisor at 

all times via radio or cell phone. 

8. Maintain and submit accurate records of daily mileage. 
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9. Ensure adherence to safe work practices and procedures. 

10. Respond to public inquiries in a courteous manner; provide information within the area of 

assignment.  

11. Estimate time, materials and equipment required for jobs assigned; requisition materials as 

required. 

12. Perform related duties as required. 

QUALIFICATIONS 
The following generally describes the knowledge and ability required to enter the job and/or be learned within a 

short period of time in order to successfully perform the assigned duties. 

Knowledge of: 

Operations, services and activities of a crossing guard program. 

Principles of lead supervision and training. 

Methods and techniques of assisting children across busy streets. 

Operational characteristics of crossing guard equipment and tools. 

Occupational hazards and standard safety practices. 

Ability to: 

Lead, organize and review the work of staff. 

Independently perform the most difficult crossing guard supervision and monitoring. 

Interpret, explain and enforce department policies and procedures. 

Operate a variety of crossing guard equipment in a safe and effective manner. 

Perform crossing guard duties as needed. 

Work independently in the absence of supervision. 

Work outdoors in all weather conditions. 

Travel to various locations to supervise crossing guards. 

Utilize personal vehicle in the performance of job duties. 

Remain calm and use good judgment in emergency situations. 

Understand and follow oral and written instructions. 

Communicate clearly and concisely, both orally and in writing. 

Establish and maintain effective working relationships with those contacted in the course of work. 

Education and Experience Guidelines - Any combination of education and experience that would likely 

provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities 

would be: 

Education/Training: 

Formal or informal education or training which ensures the ability to read and write at a level 

necessary for successful job performance. 

Experience: 

Two years of increasingly responsible crossing guard experience. 

License or Certificate: 

Possession of, or ability to obtain, an appropriate, valid driver’s license. 

Possession of, or ability to obtain, appropriate, valid first aid and C.P.R. Certificates. 
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PHYSICAL DEMANDS AND WORKING ENVIRONMENT 
The conditions herein are representative of those that must be met by an employee to successfully perform the 

essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to 

perform the essential job functions. 

Environment: 

Field and office environment; exposure to heat, cold, moving objects/vehicles, noise, dust, smoke, 

fumes, gases, inclement weather conditions; work on slippery or uneven surfaces. 

Physical: Essential and marginal functions may require maintaining physical condition necessary for 

walking, standing or sitting for prolonged periods of time; use of hands and arms for signaling; light 

lifting and carrying. 

Vision: See in the normal visual range with or without correction; vision sufficient to read computer 

screens and printed documents. 

Hearing: Hear in the normal audio range with or without correction. 
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