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LIST OF TERMS 
Authorized Representative – The person designated, for a municipality, state, federal or other public agency, 
as either a principal executive officer of ranking elected official, or a duly authorized representative of that 
person. 

Blockage – Something that partially or fully blocks the wastewater from flowing through a sewer pipeline.  
The blockage can be caused by debris in the sewer, grease buildup, root intrusion, or a partial or full collapse 
of the pipeline.  If not caught in time, the blockage may cause an overflow.  This is also called a stoppage. 

California Association of Sanitation Agencies (CASA) - CASA is a non-profit, statewide trade association 
representing public agencies that provide wastewater collection, treatment, disposal, and/or water reclamation 
services to about 90 percent of the sewered population in California.  Website:  http://www.casaweb.org/ 

California Water Environment Association (CWEA) – CWEA is an association of 8,000-plus professionals in 
the wastewater industry. CWEA is committed to keeping California's water clean. CWEA trains and certifies 
wastewater professionals, disseminates technical information, and promotes sound policies to benefit society 
through protection and enhancement of the water environment. CWEA offers services at the state level and 
locally through 17 geographical local sections.  Through their on-line bookstore, CWEA offers technical 
references for sewer system operation and maintenance. Website: http://www.cwea.org/ 

California Regional Water Quality Control Board Los Angeles Region (RWQCB) – The mission of this state 
regulatory agency is to:  preserve, enhance and restore the quality of California's water resources, and ensure 
their proper allocation and efficient use for the benefit of present and future generations.  Website: 
http://www.waterboards.ca.gov/losangeles/ 

Dynamic Model – Computer hydraulic model simulation which solves the complete dynamic flow routing 
equations (St. Venant’s equations) for accurate simulation of backwater, looped connections, surcharging, and 
pressure flow in a collection system. 

Enrollee – The legal public entity that owns a sanitary sewer system, as defined by the GWDR, which has 
submitted a complete and approved application for coverage under the GWDR.  This is also called a sewer 
system agency or wastewater collection system agency. 

Fats, Oils and Grease (FOG) - Fats, oils, and grease that are discharged into the sanitary sewer collection 
system by Food Service Establishments (FSE), homes, apartments and other sources.  FOG is a major cause 
of blockages leading to increased maintenance and sometimes SSOs. 

FOG Control Program – To be implemented at the Enrollee’s discretion.  May include public education 
program; plan and schedule for the disposal of FOG; legal authority to prohibit FOG related discharges; 
requirement to install grease removal devices; authority to inspect grease producing facilities; identification of 
sanitary sewer system sections subject to FOG blockages and the establishment of a cleaning schedule for 
each section; development and implementation of source control measures for all sources of FOG. 

Geographical Information System (GIS) – A database linked with mapping, which includes various layers of 
information used by government officials.  Examples of information found on a GIS can include a sewer 
map; sewer features such as pipe location, diameter, material, condition, last date cleaned or repaired.  The 
GIS also typically contains base information such as streets and parcels. 

Governing Board – This is the governing board of the sewer entity developing the SSMP.  Examples would 
be the Board of Directors, the City Council, or the County Board of Supervisors. 
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GWDR – General Waste Discharge Requirements – A GWDR is an authorization to discharge waste with 
certain conditions, which can be issued on an individual basis or to a group of dischargers. The Statewide 
General WDR for Sanitary Sewer Systems was adopted by the SWCRB and will be implemented by the 
Regional Water Boards and SWRCB. 

Groundwater Induced Infiltration (GWI) – Infiltration attributed to groundwater entering the sewer system. 

Infiltration – The seepage of groundwater into a sewer system, including service connections.  Seepage 
frequently occurs through defective or cracked pipes, pipe joints, connections or manhole walls and joints. 

Inflow – Water discharged into a sewer system and service connections from such sources as, but not limited 
to, roof leaders, cellars, yard and area drains, foundation drains, cooling water discharges, drains from springs 
and swampy areas, around manhole covers or through holes in the covers, cross connections from storm and 
combined sewer system, catch basins, storm waters, surface runoff, street wash waters or drainage.  Inflow 
differs from infiltration in that it is a direct discharge into the sewer rather than a leak into the sewer itself. 

Lateral – The portion of sewer that connects a home or business with the main line in the street.  Sometimes 
sewer system agencies own or maintain a portion of the lateral. 

Upper Lateral: Portion of lateral from building to property line (or easement line), usually privately 
owned and maintained. 

Lower Lateral: Portion of lateral from property line (or easement line) to sewer mainline in the street 
or easement.  This portion of the lateral is sometimes privately owned and maintained and sometimes 
publicly owned and maintained. 

Monitoring and Reporting Program - The Monitoring and Reporting Program established in the WDR that 
establishes monitoring, record keeping, reporting and public notification requirements for the GWDR. 

Overflow Emergency Response Plan – Identifies measures to protect public health and the environment.  A 
plan must include the following: notification procedure, appropriate response plan, regulatory notification 
procedures, employee training plan, procedures to address emergency operations, a program that ensures all 
reasonable steps are taken to contain and prevent discharges. 

Private Lateral:  That portion of the Lateral that is owned and maintained by the private property owner that 
it serves.  Based on an individual agency’s ordinance, this may just be the Upper Lateral or can include the 
Lower Lateral. 

Preventative maintenance (PM) – Regularly scheduled servicing of machinery, infrastructure or other 
equipment using appropriate tools, tests, and lubricants. This type of maintenance can prolong the useful life 
of equipment, infrastructure, and machinery and increase its efficiency by detecting and correcting problems 
before they cause a breakdown of the equipment, or failure of the infrastructure. 

R-Value – Is the amount of rainfall that reaches the collection system via infiltration and inflow.  This value is 
typically expressed as a percentage of total rainfall volume that reaches the collection system. 

Rainfall Dependent Infiltration and Inflow – Infiltration and Inflow that is attributed directly to rainfall. 

Regional Water Board – Is a short name for any of the nine regional boards including the San Francisco Bay 
Area Regional Water Quality Control Board and the Central Valley Regional Water Quality Control Board. 

Rehabilitation and Replacement Plan (also referred to as a Capital Improvement Plan) – Identifies and 
prioritizes system deficiencies and implements short-term and long-term rehabilitation actions to address each 
deficiency. 
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Sanitary Sewer Overflow (SSO) – The Statewide GWDR defines an SSO as any overflow, spill, release, 
discharge or diversion of untreated or partially treated wastewater from a sanitary sewer system, including 
overflows or releases that reach waters of the United States, overflows or releases that do not reach water of 
the United States, and backups into buildings and/or private property caused by conditions within the 
publicly owned portion of the sewer system. 

Sanitary Sewer Overflow Categories 
• Category 1 – All discharges of sewage resulting from a failure in the Enrollee’s sanitary sewer system 

that equals or exceeds 1000 gallons; or result in a discharge to a drainage channel and/or surface water; 
or discharge to a storm drainpipe that was not fully captured and returned to the sanitary sewer system.  

• Category 2 – All other discharges of sewage resulting from a failure in the Enrollee’s sanitary sewer 
system 

• Private Lateral Sewage Discharges – Sewage discharges that are caused by blockages or other problems 
within a privately owned lateral 

Sanitary Sewer Systems – Any system of pipes, pump stations, sewer lines, or other conveyances, upstream of 
a wastewater treatment plant head works used to collect and convey wastewater to the publicly owned 
treatment facility.  Temporary storage and conveyance facilities are considered to be part of the sanitary sewer 
system and discharges into these temporary storage facilities are not to be considered SSOs. 

Satellite Collection System – The portion, if any, of a sanitary sewer system owned or operated by a different 
public agency than the agency that owns and operates the wastewater treatment facility to which the sanitary 
sewer system is tributary. 

Sewer System Management Plan-SSMP – A series of written site specific programs that address how a 
collection system owner/operator conducts their daily business as is outlined in the WDR.  Each SSMP is 
unique for an individual discharger. The plan includes provisions to provide proper and efficient 
management, operation, and maintenance of sanitary sewer systems, while taking into consideration risk 
management and cost benefit analysis.  Also must contain a spill response plan. Certification is offered by 
technically qualified and experienced persons and provides a useful cost effective means for ensuring that 
SSMPs are developed and implemented appropriately. 

Southern California Alliance of Publicly Owned Treatment Works - Is a non-profit organization comprised of 
Publicly Owned Treatment Works including wastewater treatment plants and public collection system 
owner/operators dedicated to assisting its member cities and agencies in achieving regulatory compliance.  
Website:  http://scap1.org/  

Stakeholder - A person or organization that has a vested interest in the development and outcome of the 
SWRCB Order No. 2006-0003 Statewide General Waste Discharge Requirements for Sanitary Sewer Systems.  

State Water Resources Control Board: Also called the State Board.  This is the State agency that developed 
and passed the GWDR for collection systems and the agency that maintains the SSO reporting web site. 

Static Model – A computer hydraulic model that uses the Manning’s Equation to determine hydraulic capacity 
of the gravity pipelines and either the Manning’s or Hazen-Williams Equations to determine the hydraulic 
capacity of the pressure pipeline system.  The capacity is compared to the peak hydraulic flow in the system 
to determine potential deficiencies.  The static model assumes the peak hydraulic flow occurs at all locations 
within the collection system at the same time. 

Stoppage – Something that partially or fully blocks the wastewater from flowing through a sewer pipeline.  A 
stoppage can be caused by debris in the sewer, grease buildup, root intrusion, or a partial or full collapse of 
the pipeline.  If not caught in time, a stoppage may cause an overflow.  This is also called a blockage.  
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System Evaluation and Capacity Assurance Plan – A required component of an agency’s SSMP and is an 
important part of any agency’s overall Capital Improvement Plan that provides hydraulic capacity of key 
sanitary sewer system elements for dry weather peak flow conditions, as well as the appropriate design storm 
or wet weather event.  

Wastewater Collection System:  See Sanitary Sewer System.  
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

1 .  I N T R O D U C T I O N  

The City of Simi Valley (City) operates under General law/council-manager form of municipal government. 
The City Council enacts laws, establishes policies, authorizes contracts and adopts the City’s annual budget. 

The City Manager serves as the City’s chief administrative officer. The City Manager’s Office is responsible 
for ensuring that City Council policies and programs are carried out across all City Departments, assisting the 
City Council in responding to community needs, and providing responsible organizational and fiscal 
management to the City. 

The operational functions of the City are currently divided among five organizational departments: 
Administrative Services, Environmental Services, Community Services, Public Works, and the Police 
Department. 

The Public Works Department (PWD) Utilities Division is responsible for operation and maintenance of all 
wastewater facilities owned by the City including the Publicly Owned Treatment Works (POTWs), the 
wastewater collection system, the water quality lab, environmental compliance and the water system.   

The PWD Utilities Division Sanitation Services and environmental compliance sections are responsible for 
management, operation, maintenance and capacity assurance of the City’s sanitary sewer collection system 
which includes inspecting, cleaning, repairing and monitoring the gravity sewer lines, force mains and lift 
stations.  

The Assistant Public Works Director will direct the implementation of Simi Valley’s Sewer System 
Management Plan (SSMP) and monitor the established goals. 

The Deputy Director of Sanitation Services is the appointed Legally Responsible Official (LRO) for the 
SSMP reporting program and certifying all final Sanitary Sewer Overflow (SSO) reports. The Plant Support 
System Manager is the alternate LRO. 

The Plant Support Services Manager is responsible for SSMP compliance and recommends modification as 
needed to ensure compliance. 

 The PWD hired Brown and Caldwell in 2008, to perform a comprehensive sewer system assessment and 
create Sewer System Management Plan (SSMP) to assist the City achieve compliance with the State Water 
Resources Control Board (SWRCB) Statewide General Waste Discharge Requirements (WDR) order No. 
2006-0003 for Sanitary Sewer Systems.  

Relevant Statistics: 

The City maintains approximately 362 miles of sewer line, 7,500 manholes and 3 lift stations that transport 
wastewater from homes and a number of businesses to the wastewater reclamation plant. The City serves a 
population of approximately 125,000 people. The system’s average daily flow is currently approximately 
9.5 mgd.  

The City’s records indicate a very low rate of SSOs, based upon the ratio or metric of SSOs per 100 miles of 
sewer. The statistical records indicate that prior to the creation of this SSMP it has had a very low SSO rate in 
comparison to other communities in California of similar size and complexity.  In the past eight years the 
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collection system has experienced an average of five (5) SSOs per year and has averaged less than 1.5 SSOs 
per hundred mile of sewer. 

All SSOs have been mitigated in a timely manner and have not negatively impacted public health or the 
environment.  The City of Simi Valley is not responsible for service laterals. Property owners are responsible 
for the installation, maintenance and repair of service laterals from the building to the city’s mainline sewer. 

Service Area:  

Figure 1-1 illustrates the boundary of Simi Valley’s geographical service area. Statistics provided in this SSMP 
are as of November 18, 2008 and subject to change over time. Statistics subject to change will be updated in 
the appendices and on the City’s website (www.simivalley.org).  

 
 

Figure 1-1.  Simi Valley Vicinity Map 

Objectives of this Plan: 

1. To establish goals and organizational structure that align the management, operation and maintenance 
and capacity assurance activities in a manner that will focus staff efforts to achieve the intended purpose 
of this SSMP.  

2. To comply with the SWRCB’s General Waster Discharge Requirement (GWDR) order No. 2006-0003 
issued May 2, 2006. 
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3. To describe how the City complies with each element of the SWRCB’s WDR/SSMP requirements 
addressing the following: 
• An introduction presenting an overview of the City and the wastewater collection (WWC) system in 

terms of size, complexity and SSMP responsibility. 
• State Water Resources Control Board Order No. 2600-0003-DWQ Statewide General Waste 

Discharge Requirements for Sanitary Sewer Systems overview.  
• SSMP requirements for each element followed by a narrative describing how the WWC system section 

complies with each requirement .and where the SSMP support documents are located.   
• The policies, procedures, and programs the WWC system section has in place or will have in place to 

achieve compliance with the SWRCB WDR/SSMP. 
• A living appendix for contact personnel, job descriptions, policies, procedures, and programs subject 

to change. 
• City’s internet websites addresses for support/associated SSMP documents. (Some documents will be 

placed on the City’s intranet site for security reasons. All electronic documents will be made available 
to State and Regional water board staff upon request). 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

2 .  W A S T E  D I S C H A R G E  R E Q U I R E M E N T  

California State Water Resources Control Board (SWRCB) adopted a Statewide General Waste Discharge 
Requirement (WDR) order No. 2006-0003 May 2, 2006. This WDR dictates each publicly owned sanitary 
sewer system, termed Enrollee, to develop, document, and implement a Sewer System Management Plan 
(SSMP) and make it available to the State and Regional Water Quality Control Boards (RWQCB) upon 
request.  

The following paragraphs briefly summarize the key elements of an SSMP and the implementation 
requirements for Enrollees. The due dates for various elements of specific relevance to the City of Simi Valley 
are then summarized in Table 2-2. 

2.1 What is an SSMP? 
SSMPs are state-mandated requirements for California’s public collection system agencies that own or operate 
sanitary sewer systems greater than one (1) mile in length.  The purpose for these plans is to: 
 Facilitate proper funding and management of sanitary sewer systems. 
 Reduce Sanitary Sewer Overflows 
 Protect public health and the environment. 
 Improve the overall maintenance and operation of sewer systems and sewage lift stations.   

2.2 What are the SSMP Requirements? 
Table 2-1 identifies each required SSMP element and indicates what criteria must be addressed to achieve 
compliance with each respective/corresponding element. 
 

Table 2-1. SSMP Requirements 
SSMP Elements Criteria 

Goals 

• Properly manage, operate and maintain all parts of the collection system 
• Provide capacity to convey base and peak flows 
• Minimize the frequency and severity of SSOs 
• Mitigate the impact of SSOs 

Organization • Identify agency staff responsible for the SSMP 
• Identify chain of communication for responding to and reporting SSOs 

Legal Authority 

• Control Inflow/Infiltration (I/I) from the collection system and laterals 
• Require proper design and construction of sewers and connections 
• Require proper sewer installation, testing and inspection 
• Ability to impose source control requirements 

Operation and Maintenance Program 

• Maintain up-to-date maps 
• Allocate adequate resources for system operation and maintenance 
• Prioritize preventative maintenance activities 
• Identify structural equipment to minimize equipment/facility downtime 
• Provide staff training on a regular basis 
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Table 2-1. SSMP Requirements 
SSMP Elements Criteria 

Overflow Emergency Response Plan 

• Provide SSO notification procedures 
• Develop and implement a plan to respond to SSOs 
• Develop procedures to report and notify SSOs 
• Develop procedures to prevent overflows from reaching surface waters, and to 

minimize or correct any adverse impact from SSOs 
FOG Control Program • Develop a Fats, Oil and Grease (FOG) control plan, if needed 

Design and Construction Standards • Identify minimum design and construction standards and specifications 
• Identify procedures and standards for inspecting and testing 

System Evaluation and Capacity 
Assurance 

• Establish a process to access the current and future capacity requirements 
• Implement a capital improvement plan to provide hydraulic capacity 

Monitoring, Measurement and  
Program Modifications 

• Measure the effectiveness of each SSMP element 
• Monitor each SSMP element and make updates as necessary 

SSMP Audits • Conduct an annual audit that includes identifying deficiencies and steps to 
correct them 

Communication Program 
• Communicate with public (Customers) on SSMP development, implementation 

and performance and create a plan for communication with tributary/satellite 
sewer systems 

 

2.3 What is the City Required to Do? 
The WDR Order No. 2006-0003-DWQ under D. Provisions 1 through 15 the following requirements for 
compliance and consequences for non-compliance: 

1. The Enrollee must comply with all conditions of the Order. Any noncompliance with this Order 
constitutes a violation of the California Water Code and is grounds for enforcement action. 

2. It is the intent of the State Water Board that sanitary sewer systems be regulated in a manner consistent 
with the general WDRs. Nothing in the general WDRs shall be:  

(i) Interpreted or applied in a manner inconsistent with the Federal Clean Water Act, or supersede a 
more specific or more stringent state or federal requirement in an existing permit, regulation, or 
administrative/judicial order or Consent Decree; 

(ii) Interpreted or applied to authorize an SSO that is illegal under either the Clean Water Act, an 
applicable Basin Plan prohibition or water quality standard, or the California Water Code; 

(iii) Interpreted or applied to prohibit a Regional Water Board from issuing an individual NPDES permit 
or WDR, superseding this general WDR, for a sanitary sewer system, authorized under the Clean 
Water Act or California Water Code; or 

(iv) Interpreted or applied to supersede any more specific or more stringent WDRs or enforcement order 
issued by a Regional Water Board.  

3. The Enrollee shall take all feasible steps to eliminate SSOs. In the event that an SSO does occur, the 
Enrollee shall take all feasible steps to contain and mitigate the impacts of an SSO.  

4. In the event of an SSO, the Enrollee shall take all feasible steps to prevent untreated or partially treated 
wastewater from discharging from storm drains into flood control channels or waters of the United 
States by blocking the storm drainage system and by removing the wastewater from the storm drains.  



2: Waste Discharge Requirement Sewer System Management Plan 

 
2-3 

DRAFT for review purposes only. 
Use of contents on this sheet is subject to the limitations specified at the end of this document. 

P:\35000\135305 - Simi Valley\Final Draft\Master_Simi Valley_SSMP_4-15-09.doc 

5. All SSOs must be reported in accordance with Section G of the general WDRs.  

6. In any enforcement action, the State and/or Regional Water Boards will consider the appropriate factors 
under the duly adopted State Water Board Enforcement Policy. And, consistent with the Enforcement 
Policy, the State and/or Regional Water Boards must consider the Enrollee’s efforts to contain, control, 
and mitigate SSOs when considering the California Water Code Section 13327 factors. In assessing these 
factors, the State and/or Regional Water Boards will also consider whether:  

(i) The Enrollee has complied with the requirements of this Order, including requirements for reporting 
and developing and implementing an SSMP;  

(ii) The Enrollee can identify the cause or likely cause of the discharge event;  

(iii) There were no feasible alternatives to the discharge, such as temporary storage or retention of 
untreated wastewater, reduction of inflow and infiltration, use of adequate backup equipment, 
collecting and hauling of untreated wastewater to a treatment facility, or an increase in the capacity of 
the system as necessary to contain the design storm event identified in the SSMP. It is inappropriate 
to consider the lack of feasible alternatives, if the Enrollee does not implement a periodic or 
continuing process to identify and correct problems.  

(iv) The discharge was exceptional, unintentional, temporary, and caused by factors beyond the 
reasonable control of the Enrollee;  

(v) The discharge could have been prevented by the exercise of reasonable control described in a 
certified SSMP for: 

• Proper management, operation and maintenance (O&M);  

• Adequate treatment facilities, sanitary sewer system facilities, and/or components with an 
appropriate design capacity, to reasonably prevent SSOs (e.g., adequately enlarging treatment or 
collection facilities to accommodate growth, infiltration and inflow (I/I), etc.);  

• Preventive maintenance (including cleaning and fats, oils, and grease (FOG) control);  

• Installation of adequate backup equipment; and  

• Inflow and Infiltration prevention and control to the extent practicable.  

 (vi)  The sanitary sewer system design capacity is appropriate to reasonably prevent SSOs.   

(vii)  The Enrollee took all reasonable steps to stop and mitigate the impact of the discharge as soon as 
possible.  

7. When a SSO occurs, the Enrollee shall take all feasible steps and necessary remedial actions to 1) control 
or limit the volume of untreated or partially treated wastewater discharged, 2) terminate the discharge, 
and 3) recover as much of the wastewater discharged as possible for proper disposal, including any wash 
down water.  

The Enrollee shall implement all remedial actions to the extent they may be applicable to the discharge 
and not inconsistent with an emergency response plan, including the following:  

(i) Interception and rerouting of untreated or partially treated wastewater flows around the wastewater 
line failure;  

(ii) Vacuum truck recovery of SSOs and wash down water;  
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(iii) Cleanup of debris at the overflow site;  

(iv) System modifications to prevent another SSO at the same location;  

(v) Adequate sampling to determine the nature and impact of the release; and  

(vi) Adequate public notification to protect the public from exposure to the SSO.  

8. The Enrollee shall properly manage, operate, and maintain all parts of the sanitary sewer system owned 
or operated by the Enrollee, and shall ensure that the system operators (including employees, contractors, 
or other agents) are adequately trained and possess adequate knowledge, skills, and abilities.  

9. The Enrollee shall allocate adequate resources for the operation, maintenance, and repair of its sanitary 
sewer system, by establishing a proper rate structure, accounting mechanisms, and auditing procedures to 
ensure an adequate measure of revenues and expenditures.  These procedures must be in compliance 
with applicable laws and regulations and comply with generally acceptable accounting practices.  

10. The Enrollee shall provide adequate capacity to convey base flows and peak flows, including flows 
related to wet weather events. Capacity shall meet or exceed the design criteria as defined in the 
Enrollee’s System Evaluation and Capacity Assurance Plan for all parts of the sanitary sewer system 
owned or operated by the Enrollee.  

11. The Enrollee shall develop and implement a written SSMP and make it available to the State and/or 
RWQCB upon request.  A copy of this document must be publicly available at the Enrollee’s office 
and/or available on the Internet.  This SSMP must be approved by the Enrollee’s governing board at a 
public meeting.  

12. In accordance with the California Business and Professions Code sections 6735, 7835, and 7835.1, all 
engineering and geologic evaluations and judgments shall be performed by or under the direction of 
registered professionals competent and proficient in the fields pertinent to the required activities. Specific 
elements of the SSMP that require professional evaluation and judgments shall be prepared by or under 
the direction of appropriately qualified professionals, and shall bear the professional(s)’ signature and 
stamp.  

13. The mandatory elements of the SSMP are specified in Table 2-1 SSMP requirements.  However, if the 
Enrollee believes that any element of this section is not appropriate or applicable to the Enrollee’s 
sanitary sewer system, the SSMP program does not need to address that element.  The Enrollee must 
justify why that element is not applicable.  

14. Both the SSMP and the Enrollee’s program to implement the SSMP must be certified by the Enrollee to 
be in compliance with the requirements set forth in Table 2-1 SSMP requirements and must be presented 
to the Enrollee’s governing board for approval at a public meeting. The Enrollee shall certify that the 
SSMP and subparts thereof, are in compliance with the general WDRs within the time frames identified 
in the time schedule provided in subsection D.15, below.  
 
In order to complete this certification, the Enrollee’s authorized representative must complete the 
certification portion in the Online SSO Database Questionnaire by checking the appropriate milestone 
box, printing and signing the automated form, and sending the form to:  
 
State Water Resources Control Board  
Division of Water Quality  
Attn: SSO Program Manager  
P.O. Box 100  
Sacramento, CA 95812  
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The SSMP must be updated every five (5) years, and must include any significant program changes. Re-
certification by the governing board of the Enrollee is required in accordance with D.14 when significant 
updates to the SSMP are made. To complete the re-certification process, the Enrollee shall enter the data 
in the Online SSO Database and mail the form to the State Water Board, as described above. 
  

15.  The Enrollee shall comply with these requirements according to the SSMP time schedule provided on 
page 16 of the WDR Order No. 2006-0003-DWQ.This time schedule does not supersede existing 
requirements or time schedules associated with other permits or regulatory requirements.  

Note: The mandatory elements and associated WDR section and due dates in Table 2-2 below are applicable 
to the City of Simi Valley. 
 

Table 2-2.  Sewer System Management Plan Time Schedule 
Mandatory Elements and Associated  

WDR Section Due Date 

Application for Permit Coverage 
Section C (this is complete) November 2, 2006 

Reporting Program 
Section G January 2, 2006 

SSMP Development Plan and Schedule 
No specific section (this is complete) August 2, 2007 

Goals and Organizational Structure 
Section D 13 (i) and (ii) November 2, 2007 

Overflow Emergency Response Program 
Section D 13 (vi) November 2, 2008 

Legal Authority 
Section D 13 (iii) November 2, 2008 

Operations and Maintenance Program 
Section D 13 (iv) November 2, 2008 

FOG Control Program 
Section D 13 (vii) November 2, 2008 

Design & Performance Provisions 
Section D 13 (v) May 2, 2009 

System Evaluation & Capacity Assurance Plan 
Section D 13 (viii) May 2, 2009 

Monitoring, Measurement and Program Modification 
Section D 13 (ix) May 2, 2009 

SSMP Audits 
Section D 13 (x) May 2, 2009 

Communication Program 
Section D 13 (xi) May 2, 2009 

Final SSMP May 2, 2009 

 



 

 
3-1 

DRAFT for review purposes only. 
Use of contents on this sheet is subject to the limitations specified at the end of this document. 

P:\35000\135305 - Simi Valley\Final Draft\Master_Simi Valley_SSMP_4-15-09.doc 

S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

3 .  G O A L S  

3.1 WDR/SSMP Goal Requirement 
The goal of the SSMP is to provide a plan and schedule to properly manage, operate, and maintain all parts of 
the sanitary sewer system.  This will help reduce and prevent SSOs, as well as mitigate any SSOs that do 
occur. 

3.2 Simi Valley Goals  
The City’s WWC section has established six goals to guide the development, implementation and success of 
Simi Valley’s SSMP.  These goals are designed to facilitate and target the management, operation and 
maintenance of the sanitary sewer collection system in a manner that will sustain the infrastructure, protect 
public health and the environment, and achieve compliance with State Water Resources Control Board’s 
General Waste Discharge Requirement (GWDR) for Sanitary Sewer Systems.  These goals include: 

1. Complete a SSMP development plan and implementation schedule. 

2. Properly manage, operate, and maintain all portions of the City’s wastewater collection system. 

3. Provide adequate capacity to covey peak wastewater flows. 

4. Minimize the frequency of SSOs. 

5. Mitigate the impacts that are associated with all SSOs that may occur. 

6. Comply with all applicable regulatory notification and reporting requirements. 

3.3 Appendix A – Development Plan and Schedule 
Appendix A includes the following: 
A-1 Simi Valley’s SSMP Development Plan 
A-2 Simi Valley SSMP Development Plan Implementation Schedule 
A-3 Simi Valley SSMP Readiness Assessment 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

4 .  O R G A N I Z A T I O N  

4.1 WDR/SSMP Organization Requirement 
The WDR/SSMP organization requirement specifies that each SSMP identify the following:  
 The name of the agency’s responsible or authorized representative.  
 The names and telephone numbers for management, administrative, and maintenance positions 

responsible for implementing specific measures in the SSMP program.  The SSMP must identify lines of 
authority through an organization chart or similar document with a narrative explanation; and 

 The chain of communication for reporting SSOs, from receipt of a complaint or other information, 
including the person responsible for reporting SSOs to the State and Regional Water Board and other 
agencies if applicable (such as County Health Officer, County Environmental Health Agency, Regional 
Water Board, and/or State Office of Emergency Services [OES]). 

4.2 SSMP Responsibility Organization Chart 
The SSMP Responsibility Organization Chart for Simi Valley is illustrated in Figure 4-1.  

General Position Description - SSMP Responsibilities: 

 City Council: The City Council is composed of the Mayor and four City Council Members. The Mayor is 
elected at large to a two-year term, and each Council Member is elected at-large to staggered four-year 
terms.  The City Council enacts laws, establishes policies and adopts the annual budget. 

 City Manager: Under policy direction, plans, directs, manages and oversees the activities and operations 
of the City of Simi Valley including the Administrative Services, Community Services, Environmental 
Services, Police and Public Works Departments, Human Resources, City Clerk’s and City Attorney’s 
Office; implements policy decisions made by City Council; facilitates the development and 
implementation of City goals and objectives; and provides highly complex administrative support to the 
City Council. 

 City Attorney: Under policy direction, directs, manages, supervises and coordinates the activities and 
operations of the City Attorney’s Office; serves as the legal advisor for City Council, City Manager, 
boards, commissions and other staff; and provides a full range of legal services to the City including 
preparation of legal opinions, research and support, representation in legal actions, document preparation 
and related work.  

  Director of Public Works: Under general administrative direction, plans, directs, manages and oversees 
the activities and operations of the Public Works Department including waterworks, sanitation, 
maintenance, source control, and engineering; coordinates assigned activities with other City departments 
and outside agencies; and provides highly responsible and complex administrative support to the City 
Manager. 

 Assistant Director of Public Works:  Under administrative direction, directs, manages, supervises and 
coordinates assigned programs and activities within the Public Works Department including engineering, 
traffic, waterworks engineering, sanitation engineering, waterworks, sanitation, maintenance and source 
control functions; coordinates assigned activities with other divisions and outside agencies; and provides 
highly responsible and complex administrative support to the Director, Public Works. 
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Figure 4-1.  SSMP Responsibility Organization Chart 
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 Deputy Director/Environmental Compliance:  Under administrative direction, directs, manages, 
supervises and coordinates the activities and operations of the Environmental Compliance Division 
within the Public Works Department including pretreatment and industrial waste, stormwater 
management and hazardous materials programs; coordinates assigned activities with other divisions, 
departments and outside agencies; and provides highly responsible and complex administrative support 
to the Assistant Public Works Director.  

 Deputy Director (Sanitation Services): Under administrative direction, directs, manages, supervises and 
coordinates the activities and operations of the sanitation services division within the Public Works 
Department including the operation and maintenance of the collection system, wastewater treatment 
plant and laboratory; coordinates assigned activities with other divisions, departments and outside 
agencies; and provides highly responsible and complex administrative support to the Assistant Public 
Works Director. 

  Principal Engineer (Sanitation): Under general direction, supervises and coordinates assigned engineering 
section activities and operations within assigned engineering section; coordinates assigned activities with 
other divisions, outside agencies and the general public; and provides highly responsible and complex 
staff assistance to assigned Assistant Public Works Director.   

 Senior Engineer: Under direction, supervises, assigns, reviews and participates in the work of staff 
responsible for performing professional and technical engineering services; ensures work quality and 
adherence to established policies and procedures; provides specialized engineering services; and performs 
the more technical and complex tasks relative to assigned area of responsibility. 

 Plant Support Systems Manager: Under general direction, supervises and coordinates maintenance 
activities within the sanitation services division including the maintenance of the sanitation collection 
system, and treatment plant equipment and machinery; coordinates assigned activities with other 
divisions, outside agencies and the general public; and provides highly responsible and complex staff 
assistance to the Deputy Director/Sanitation Services. 

 Collection System Supervisor: Under direction, supervises, assigns, reviews and participates in the work 
of staff responsible for the maintenance of wastewater collection system lines; ensures work quality and 
adherence to established policies and procedures; and performs the more technical and complex tasks 
relative to assigned area of responsibility. 

 Collection System Technicians: Under general supervision, performs skilled labor supporting the 
installation, maintenance, operation and repair of the City’s wastewater collection system; and performs a 
variety of related duties as assigned. 

 Lift Station Maintenance Technician II: Under general supervision, performs skilled labor supporting the 
installation, maintenance, operation and repair of the City’s wastewater collection system and pump 
stations; and performs a variety of related duties as assigned. 

 Environmental Compliance Program Analyst: Under general supervision, performs a wide variety of 
responsible technical support duties in the Environmental Compliance Division; coordinates assigned 
tasks between Division programs; participates in special projects, technical research, and assigned 
programs; and prepares a variety of technical and statistical reports. 

 Environmental Compliance Inspector: Under general supervision, performs inspections, sampling events, 
audits and surveillance of industrial facilities to ensure compliance with all United States Environmental 
Protection Agency (EPA), Regional Water Quality Control Board RWQCB, and local pretreatment, 
stormwater and hazardous material regulations; maintains records of industrial user performance and 
compliance records; and directs enforcement activities to ensure compliance. 

 Public Works Dispatcher: Under general supervision, receives calls and dispatches public works 
personnel; maintains knowledge of location of various City projects; ships and receives packages; and 
performs a variety of clerical duties for the department. 
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4.3 Chain of Communication Reporting Chart 
Figure 4-2 illustrates City of Simi Valley overflow emergency response plan chain of communication.  

 

 
Figure 4-2.  OERP Plan Chain of Communication 
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4.4 Appendix B – Organization Documents 
Appendix B includes the following: 
B-1 Contact List – Personnel Responsible for SSMP Elements 
B-2 Contact List – Personnel Responsible for SSO Reporting 
B-3 Contact List – Personnel Responsible for Responding to SSOs Weekly Standby 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

5 .  L E G A L  A U T H O R I T Y  

5.1 WDR/SSMP Legal Authority Requirement 
The WDR/SSMP Legal Authority requirement specifies that each Enrollee must demonstrate, through 
sanitary sewer system use ordinances, service agreements, or other legally binding procedures, that it 
possesses the necessary legal authority to: 

a. Prevent illicit discharges into its sanitary sewer system, (examples may include I/I, stormwater, chemical 
dumping, unauthorized debris and cut roots, etc). 

b. Require that sewers and connections be properly designed and constructed; 
c. Ensure access for maintenance, inspection or  repairs for portions of the lateral  owned or maintained by 

the Public Agency; 
d. Limit the discharge of FOG and other debris that may cause blockages, and 
e. Enforce any violation of its sewer ordinances. 

5.2 Industrial Pretreatment Program  
Simi Valley’s Environmental Compliance/Pretreatment Ordinance SD-47 and Enforcement Response Plan 
provide the following authority to prevent illicit discharges into the City’s sanitary sewer system. 

The Ordinance sets forth uniform requirements for direct and indirect use of the wastewater collection and 
treatment system of the City of Simi Valley (City) to comply with all applicable State and Federal standards 
required by the Clean Water Act of 1977 (ACT), and all related and applicable Federal regulations and grant 
conditions, as they are now constituted, or as they may hereafter be amended or re-codified. 
The Enforcement Response Plan (ERP) outlines operational procedures intended to ensure Industrial Users, 
and the small Commercial/Industrial dischargers to the City’s sanitary sewer system are appropriately 
permitted and monitored.  The Environmental Compliance (EC) section administers the ERP.  To assure 
compliance by these dischargers, the EC section implements enforcement procedures specified by the U.S. 
Environmental Protection Agency (EPA) in accordance with 40CFR 403.5 (a), (b) and (c).  The ERP specifies 
criteria by which EC section personnel determine the enforcement action most appropriate to the nature of 
the violation.    

5.3 Design and Construction Standards 
The City of Simi Valley has an Environmental Compliance/Pretreatment Ordinance SD-47 regulating and 
controlling sewage, liquid waste, process and industrial wastewater discharges and the Department of Public 
Works Engineering Manual and Standard Plans for the Design and Construction of Sanitary Sewerage 
Facilities provides the following authority to establish building sewers and connection requirements. 
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The City of Simi Valley, Public Works Department, establishes uniform policies and procedures for the 
design and construction of sanitary sewerage facilities operated by the City and for projects subject to 
approval by the City.  All sewers shall be constructed in accordance with the City of Simi Valley’s Sewerage 
Design and Construction Standards.  These Standards address jurisdiction, applicable codes, policy and 
responsibility and are available at the Department of Public Works. 
 
1.6 Applicable Codes and Policy 

 

A.  Ordinances, requirements and applicable standards of governmental agencies having jurisdiction 
within the City service area shall be observed in the design and construction of sewers. Such 
requirements include but are not limited to the latest edition of the following: 
• The Uniform Building Code as amended by the local authorities (City, County, State, etc.). 
• The Uniform Plumbing Code as amended by the local authorities (City, County, State, etc.). 
•  Road Encroachment Regulations of the City and the County of Ventura. 
• Standard Specifications - State of California Business and Transportation 
• Agency, Department of Transportation Standard Specifications, current edition 

(CALTRANS). 
• Manual & Standard Plans for the Design Construction of Sanitary Sewerage Facilities, Dated 

August 28, 2006. 
• The City Road Standards. 
• Standard Specifications for Public Works Construction. 
• City of Simi Valley "Suggested BMPs for erosion and sedimentation control." 
• Reclaimed Water Standards, Ventura County Waterworks District No.8. 
• Water Standards, Ventura County Waterworks District No.8. 

 
1.7  Public/Private Sewage Disposal 
 

A public sewer connection is required where anyone or more of the following situations exist: 

A.  The City or County Health Department declares a private disposal facility within the City sewer 
service area to be a public nuisance or health hazard. 

B.  Septic tank system fails and needs replacement and a public sewer is accessible within 200 feet. 

C.  All new developments, all individual single-family lot developments, except for an individual 
single-family lot development, with its property line being greater than 200 feet away from 
accessible public sewer. Connections of any cesspool seepage pit, septic tank or any other private 
disposal system to any sewer main line or service lateral is strictly prohibited. 
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1.8  City Jurisdiction 

The City must approve design plans and specifications of all wastewater facilities within the public 
right-of-way. Custody of all drawings reviewed and accepted by the Engineer, as evidenced by the 
Engineer's signature, shall be with the City. This shall apply to all City funded or developer funded 
and constructed projects.  

The City of Simi Valley’s design and construction standards regulate and guide the design and 
preparation of plans and construction of the City of Simi Valley’s sanitary sewer systems and related 
public improvements, and set guidelines for all private works which involve related improvements. 

5.4 Sewer Access Authority 
Simi Valley- Manual & Standard Plans for Design & Construction of Sanitary Sewerage Facilities 

 
Acceptance of Sewer System 

The City will inspect and approve sewer installations. Acceptance by the City will be provided after 
all work has been inspected and accepted by the City and after all fees, permits, video tapes, testing 
results, and record drawings have been submitted, reviewed, and accepted by the City. 

City of Simi Valley Sewer Lateral Policy 

The main sewer line in the street is owned and maintained by the City. However, the connecting 
sewer lateral line running from the house to the main sewer line in the street is owned and 
maintained by the homeowner. It is the homeowner's responsibility to properly maintain his/her 
sewer lateral line. Internal problems in the sewer lateral line. such as internal blockages, 
misalignments, or deterioration, are the homeowner's responsibility. 

5.5 Pretreatment Ordinance – FOG 
The Environmental Compliance/Pretreatment Ordinance No. SD-47 provides the following authority to 
require grease interceptors: 

Section 604. Traps for Sand, Grease and Oil  

Restaurants:  All restaurants or other similar establishments discharging grease wastes which, under the 
conditions existing in the downstream sewers, could cause or threaten to cause stoppage or grease 
accumulations, shall be required to install an approved grease trap and oil interceptor and to regularly 
maintain it so as to prevent excessive discharges of grease and oil into the sewerage system.  The grease trap 
and oil interceptor shall be easily accessible for inspection by the District.  Exceptions to the installation of a 
grease trap and oil interceptor shall be determined on a case-by-case basis by the District Manager. 

Car Washes, Vehicle Service Stations and Garages:  All new car washes, vehicle service stations and 
garages which have facilities for the wash down of vehicles shall install an appropriate sand and oil trap of a 
size and design approved by the District.  Establishments in existence prior to the effective date of this 
Ordinance shall install appropriate sand and oil trap, if in the opinion of the District Manager, the 
establishment has the potential of contributing non-compatible materials to the sewerage system. 

Existing Traps: An interceptor legally and properly installed at a vehicle service station, garage, car wash, 
restaurant or similar establishment prior to the effective date of this Ordinance shall be acceptable as an 
alternative to the interceptor specified in Subsections (1) and (2) of this Section provided such interceptor is 
effective in removing grease, sand and oil is so designed and installed so that it can be inspected and properly 
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maintained. If the District determines that a an interceptor is incapable of retaining adequately the sand and 
oil, or grease and oil in the wastewater flow from a service station, garage, car wash, restaurant or similar 
establishment, a written notice shall be issued requiring that an adequate interceptor be installed within ninety 
(90) days. 

Approved Designs:  Grease interceptors shall exceed a recommended minimum size standard of 750-gallon 
capacity except when a variance is granted, in writing, by the District.  Existing facilities may apply for a sizing 
variance to a recommended minimum 70-pound capacity grease trap. The District maintains an information 
file, available for public use, of acceptable designs of sand and grease interceptors.  The installation of an 
interceptor of a design shown in such a file, or of any design meeting the requirements set forth in this 
Section or any recommendation or requirements made by the District, shall not impute any liability to the 
District for the adequacy of the interceptor under the actual conditions of use.  The design of such 
installations shall be performed and stamped by an engineer registered in the State of California.  Such 
installation shall not relieve the owner or proprietor of responsibility for keeping grease, sand and oil out of 
the sewer.  If the interceptor or other pretreatment facility is not adequate under the conditions of use, one 
shall be constructed which is effective in accomplishing the intended purpose. 

Variances on Grease Interceptor Sizing:  Grease interceptor sizing variance may be granted by the District 
when the following conditions are met: 

(a) The discharger applies for the variance, in writing, including the volume of all fixtures 
required to be pretreated by the unit. 

(b) Where a variance is sought for an under counter grease trap, no garbage disposals, 
dishwashers, floor sinks or floor drains exist at the facility which require pretreatment by the 
unit. 

(c) The sizing variance is calculated based on the discharge flow rate of all fixtures required to 
be pretreated and is certified by a qualified engineer registered in the State of California to be 
sufficient to pre-treat the waste stream. 

Maintenance of Traps and Interceptors:  Any sand and oil interceptor or grease trap required by this 
Section shall be readily accessible for inspection and properly maintained to assure that the accumulations of 
sand and oil and grease do not impair the efficiency of the interceptor and trap or pass out with the effluent.  
All locations required to use and maintain a grease trap or interceptor shall keep a record of every time the 
interceptor is cleaned out.  This record shall include the date, the name of the pumper or person who cleaned 
it and disposal site of the waste.  This record may be reviewed by the District at its option.  Persons hauling 
liquid wastes removed from these interceptors or traps shall be registered to do so by the State of California 
in accordance with the California Administrative Code, Title 23, Waters, Chapter 3, Sub-Chapter 1 and as 
called out in Section 512 of this Ordinance.  An interceptor or trap shall not be considered properly 
maintained if sand, oil and grease accumulations total more than twenty-five percent (25%) of the operative 
fluid capacity.  The District will endeavor to inspect all grease traps and interceptors periodically.  If it is 
found that an interceptor or trap is improperly maintained or adequate records are not being kept, a warning 
will be issued to the owner and/or user of the property.  If on subsequent inspections, it is found that one of 
the above conditions continues to exist, an administrative liability as set by the District will be levied against 
the facility owner and/or user of the property.  

5.6 Municipal Code – Enforcement Authority    

Simi Valley’s Municipal Code Title 1 General Provisions Chapter 2 provides the following authority to 
penalize violators of the City’s Code requirements: 
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Chapter 2 Penalty Provisions 

1-2.01- Violations misdemeanors or infractions 

The violation of any provision of this Code, or of any ordinance of the City, or of any Code adopted by 
reference by this Code by any person shall be unlawful and punishable either by a fine as an infraction, 
or by a fine or imprisonment, or both, as a misdemeanor. 

1-2.10 - Fees, charges, licenses, and taxes made a civil debt 

The amount of any fee, service charge, utility charge, license, or tax of any nature whatsoever imposed 
by any provision of this Code shall be deemed a civil debt owing to the City. An action may be 
commenced in the name of the City in any court of competent jurisdiction for the collection of the 
amount of any such delinquent or unpaid fee, service charge, utility charge, license, or tax, together with 
any penalties applicable thereto as prescribed by this Code. The remedy prescribed by this section shall 
be cumulative, and the use of an action to collect such an amount as a debt by civil action shall not bar 
the use of any other remedy provided by this Code or by law for the purpose of enforcing the 
provisions thereof.  (§ 6, Ord. 457, eff. November 10, 1980) 

5.7 Inter-Agency Agreements and Satellite Systems  
The City does not have any satellite systems that discharge into their sanitary sewer system. 

5.8 Appendix C – Legal Authority Documents 
Appendix C includes the following: 
C-1 Environmental Compliance Division Enforcement Response Plan – March 2008 
C-2 Simi Valley - Manual & Standard Plans for Design & Construction of Sanitary Sewerage Facilities-

TOC 
C-3 Simi Valley-Sewer Lateral Policy  
C-4 Environmental Compliance/Pretreatment Ordinance No. SD-47  
C-5 Simi Valley-Municipal Code Title 1, Chapter 2 Penalty Provisions (TOC) 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

6 .  O P E R A T I O N  A N D  M A I N T E N A N C E  A C T I V I T I E S  

6.1 WDR/SSMP Operation and Maintenance Program 
Requirement 

The WDR/SSMP Operation and Maintenance Program requirement specifies that each SSMP must include 
those elements listed below that are appropriate and applicable to the Enrollee’s system: 
(a) Maintain an up-to-date map of the sanitary sewer system, showing all gravity line segments and manholes, 

pumping facilities, pressure pipes and valves, and applicable storm water conveyance facilities;  
(b) Describe routine preventive operation and maintenance activities by staff and contractors, including a 

system for scheduling regular maintenance and cleaning of the sanitary sewer system with more frequent 
cleaning and maintenance targeted at known problem areas.  The Preventative Maintenance (PM) 
program should have a system to document scheduled and conducted activities, such as work orders; 

(c) Develop a rehabilitation and replacement plan to identify and prioritize system deficiencies and 
implement short-term and long-term rehabilitation actions to address each deficiency. The program 
should include regular visual and television inspections of manholes and sewer pipes, and a system for 
ranking the condition of sewer pipes and scheduling rehabilitation. Rehabilitation and replacement should 
focus on sewer pipes that are at risk of collapse or prone to more frequent blockages due to pipe defects. 
Finally, the rehabilitation and replacement plan should include a capital improvement plan that addresses 
proper management and protection of the infrastructure assets.  The plan shall include a time schedule 
for implementing the short- and long-term plans plus a schedule for developing the funds needed for the 
capital improvement plan;  

(d) Provide training on a regular basis for staff in sanitary sewer system operations and maintenance, and 
require contractors to be appropriately trained; and 

(e) Provide equipment and replacement part inventories, including identification of critical replacement 
parts. 

6.2 Simi Valley Collection System Maps  
Simi Valley-Collection System Maps 

The City maintains a mapping system of its sanitary sewer system that includes: 
 Gravity lines and maintenance holes 
  Pumping facilities 
  Pressure pipes and valves 
  Applicable storm water conveyance facilities 

The City utilized a GIS system and is implementing software (Hansen) that will incorporate the Arc View 
Map System. A large wall sewer map is used for meetings and strategic planning. In addition, a sewer atlas is 
used by supervisors and crews for day-to-day collection system maintenance and response. 
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6.3 Simi Valley Preventive Operations & Maintenance 
Activities 

Simi Valley– Collection System Preventive Maintenance Program 

The purpose of the City’s Collection System maintenance program is to provide uninterrupted flow of 
wastewater from residential, commercial and industrial discharger to the City’s wastewater treatment plant. 
And, protect public health and minimize impact to the environment by preventing sewer blockages and 
eliminating preventable SSOs. 

The City has enacted a proactive maintenance program for its sanitary sewer wastewater collection and 
conveyance systems that consists of the following elements: 
 Preventive Maintenance; Predictive Maintenance 
 Chemical Root Control 
 Planned/Corrective Maintenance 
 Maintenance Engineering and Quality Assurance 

High Velocity Sewer Cleaning is an ongoing process to remove obstructions and deposits in sewers. The 
Wastewater Collection Systems section utilizes several different configurations of High Velocity Sewer 
Cleaning machines. Routine cleaning is started at the east end of the system and continues to the Wastewater 
Treatment Plant, located at the west end of the system. 

Video Inspection (CCTV) continues throughout the Collection System, providing quality assurance and 
engineering support. Video inspection also provides collection system staff with real time evidence of 
problems within the sewer system so that staff can react and prioritize maintenance. 

6.4 Rehabilitation and Replacement Plan  
Simi Valley-Rehabilitation and Replacement Program 

The City completed a Trunk Sewer Rehabilitation Plan in October 2008 that incorporates the findings of a 
comprehensive inspection of the system in early 2007. The plan includes identification of defects utilizing 
standardized manhole and pipe inspection logs.  The NASSCO rating system was utilized for rating of 
defects.  Once each pipe/manhole was inspected, it was assigned a rating score that includes factors for the 
probability of failure and the criticality of the asset (risk assessment).  Pipes/manholes were categorized in the 
rehabilitation/replacement plan which evaluates the appropriate action needed, the anticipated cost and a 
schedule for implementation. 

The City has recently completed the initial phases of a Wastewater Collection System Master Plan.  This 
information is being used to provide the basis for identifying system needs and developing priorities and 
schedules. Information and projects have been incorporated into the City's Wastewater Capital Improvement 
Program. 

Sanitation projects represent three categories of capital improvements: facilities replacement projects, sewer 
line replacement projects, and capital projects to expand or upgrade the City’s sanitation system. Replacement 
projects are financed from Sanitation Operations Fund revenues. Expansion and upgrade projects are 
financed from connection fees revenue generated by new construction. 

This category contains 24 projects at a projected cost of $24,535,000. Fiscal Year 2008-09 funding in the 
amount of $420,000 is authorized for six projects, including Sanitation Plant improvements, sewer line 
repairs, and lift station rehabilitation. 
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6.5 Training 
Simi Valley-Staff Training 

Employees are routinely trained to maintain their skills necessary to properly maintain the wastewater 
collection system. New recently hired employees will be provided on-the-job training as well as other formal 
training, as needed. 
 Employee safety 
• Hold weekly safety tailgate meetings and maintain sign-in log. 
• Present safe practice reminder at all meetings. 
• Hold monthly wastewater safety committee meetings. 
• Maintain compliance of OSHA safety rules. 
• All vehicles are stocked with a gas detector. 
• Review Material Safety Data sheets (MSDS) for new chemicals used. 

 Employee certifications and training 
• Employees to receive and renew job specific certifications for DMV, CPR, and First Aid, as required. 
• Employees shall be knowledgeable of and re-trained in the Confined Space Policy, annually. 
• Employees shall be knowledgeable of and re-trained in the Gas Detector Policy, annually. 

6.6 Equipment and Critical Replacement Parts 
Simi Valley-Equipment and Parts Inventory 

The City's fleet maintenance department maintains high Velocity Jet Rodder vehicles and a Video Inspection 
vehicle. Critical pipe line and pump station parts and s equipment inventory are maintained by the Collection 
System Section and updated monthly. 

6.7 Appendix D – Operation and Maintenance Program 
Documents 

Appendix D includes the following: 
D-1 City of Simi Valley Sewer Map Grid System 
D-2 Maintenance Cleaning Schedule (to be included at a later date) 
D-3 CCTV Video Report (to be included at a later date) 
D-4 High Velocity Standard Operation Procedure-SOP (to be included at a later date) 
D-5 Safety Training Manual-TOC 
D-6 Equipment Inventory List (to be included at a later date) 
D-7 Critical Replace Parts List (to be included at a later date) 
D-8 Kennedy/Jenks- System Assessment and Rehab Plan Executive Summary
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

7 .  O V E R F L O W  E M E R G E N C Y  R E S P O N S E  P L A N  

7.1 WDR/SSMP Overflow Emergency Response Plan 
Requirement 

 
The WDR/SSMP Overflow Emergency Response Plan requirement specifies that each Enrollee shall develop 
and implement an Overflow Emergency Response Plan (OERP) that identifies measures to protect public 
health and the environment.  At a minimum, this plan must include the following: 

(a) Proper notification procedures so that the primary responders and regulatory agencies are informed of all 
SSOs in a timely manner; 

(b) A program to ensure an appropriate response to all overflows;  

(c) Procedures to ensure prompt notification to appropriate regulatory agencies and other potentially 
affected entities (e.g. health agencies, Regional Water Boards, water suppliers, etc.) of all SSOs that 
potentially affect public health or reach the waters of the State in accordance with the Monitoring and 
Reporting Program (MRP).  All SSOs shall be reported in accordance with this MRP, the California 
Water Code, other State Law, and other applicable Regional Water Board WDRs or NPDES permit 
requirements. The SSMP should identify the officials who will receive immediate notification; 

(d) Procedures to ensure that appropriate staff and contractor personnel are aware of and follow the 
Emergency Response Plan and are appropriately trained; 

(e) Procedures to address emergency operations, such as traffic and crowd control and other necessary 
response activities; and 

(f) A program to ensure that all reasonable steps are taken to contain and prevent the discharge of untreated 
and partially treated wastewater to waters of the United States and to minimize or correct any adverse 
impact on the environment resulting from the SSOs, including such accelerated or additional monitoring 
as may be necessary to determine the nature and impact of the discharge.  

7.2 Notification Procedures  
The PWD Utilities Division’s SSO notification procedures are as follows: 

SSO notification procedures are contained in the Public Works Sanitation (PWS) Division’s sanitary sewer 
overflow procedures manual, and a copy is located in the on call vehicle.  The procedures are in a three ring 
binder and are available to all PWS Division personnel responsible for responding to SSOs, mitigating SSOs 
and reporting SSOs. The SSO notification chart and emergency response procedure including names and 
contact information are located in Appendix F.    Figure 7-1 illustrates PWS Division’s SSO notification 
procedures. 
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IF SSO AND… THEN NOTIFY… 

Is less than   <  
500 gallons 
category 2 out of 
City of Simi Valley 
sewer collection 
system  

 

 

 

 

 

Is greater > 499 
gallons and less 
than< 1,000 
gallons, category 2 
out of City of Simi 
Valley sewer 
collection system 

 

 

 

Is greater than > 
1,000 or if 
quantities enter 
storm drain 
system or water 
way, category 1 
out of City of Simi 
Valley sewer 
collection system 

 (All numbers use area code 805 unless otherwise noted) 

• Ventura County Environmental Health                  654-2813 

• Ventura County Environmental Help Division      320-6244 

               (Above Group pager number)                                  655-9181 

• Watershed Protection District                                  654-5051 

• Fish and Game (Chris Long)                                   644-2852 

Note: Only call Fish & Game if spill is significant to affect 
aquatic life 

Metrolink, or access is needed on Metrolink right-of-way call: 

Day time (213) 452-0256 or Emergency-after hours (888) 446-9721 

 

Contact all of the above agencies plus the following: 

• Regional Water Quality Board (213) 620-6003 

• Fax (213) 576-6440 

• Mr. Jain (213) 620-6003 

 

Note: All the above gallons do not matter if the contents enters a Catch 
Basin system or a Water Way, and are not fully recovered. Once this 
happens it becomes a category 1 spill and all agencies must be notified. 

 

 

Contact all of the above agencies plus contact: 

• Office of Emergency( OES) Services 24 hour # (800) 852-7550 

• OES requires immediate oral notification for category 1 spills 

• Make sure and get a OES log number for your prop 65 form 

• During normal working hours contact the Environmental 
Compliance supervisor by calling dispatch at PSC. 

 

SSO Notification Guide - Revised May 1, 2007 

Figure 7-1.  Regulatory Agency Notification 

7.3 Response Program  
The PWD Utilities Division has established and implemented the following SSO response plan:  These 
procedures ensure that all SSO responses are handled efficiently and effectively and that all regulatory 
requirements are met.  The PWS Division personnel are required to know and follow these procedures.  
These procedures are summarized in Figure 7-2 below. 
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Figure 7-2.  SSO Procedures Flow Chart 

7.4 Regulatory Notification Procedure  
The PWD Utilities Division has established and implemented the following notification procedures: 

The Deputy Director of Sanitation Services is the appointed Legally Responsible Official (LRO) for the 
SSMP reporting program and certifying all final SSO reports. The Plant Support System Manager is the 
alternate LRO. 

The Plant Support Services Manager is responsible for SSMP compliance and recommends modification as 
needed to ensure compliance. 

The Collection System Supervisor manages SSO response, mitigation and cleanup. 

7.5 Staff and Contractors Training  
The PWS Division has established and implemented the following SSO response training: 
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PWD Utilities Division employees are required to complete SSO response procedures training. Periodically 
spill response is covered in the weekly safety tailgate meetings. 

Contractors are provided with the City’s wastewater collection system policy and procedures. Contractors are 
required to train all of their employees on the City’s wastewater collection system policy and procedures prior 
to performing work on the City’s wastewater collection and conveyance system. 

7.6 Emergency Response Coordination  
The PWD Utilities Division has established and implemented the following emergency response coordination 
training: 

PWD Utilities Division employees are required to complete Emergency Action plan training annually. This 
covers HAZ WOPER 1st responder and Simi Valley’s Incident Command System (ICS). These procedures, 
processes and systems are also reviewed through the year in weekly safety tail gate meetings.   

7.7 Spill Mitigation and Containment Procedure 
The PWD Utilities Division has written an Overflow Emergency Response Plan (OERP) and has created a 
SOP for spill mitigation and containment plan that is described in Figure 7-2 SSO Procedures Flow Chart. 

7.8 Appendix E - Overflow Emergency Response Plan 
Documents 

Appendix E includes the following: 
E-1 Sanitary Sewer Overflow Response Procedures 
E-2 PWS Division Required Training (to be included at a later date) 
E-3 PWS Division Recommended Training -Tail Gate Meeting (to be included at a later date) 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

8 .  F O G  C O N T R O L  P R O G R A M  

8.1 WDR/SSMP – FOG Control Program Requirement 
The WDR/SSMP Fog Control Program requirement specifies that each Enrollee shall evaluate its service 
area to determine whether a FOG control program is needed.  If an Enrollee determines that a FOG 
program is not needed, the Enrollee must provide justification for why it is not needed.  If FOG is found to 
be a problem, the Enrollee must prepare and implement a FOG source control program to reduce the 
amount of these substances discharged to the sanitary sewer system. This plan shall include the following as 
appropriate: 

(a) An implementation plan and schedule for a public education outreach program that promotes proper 
disposal of FOG; 

(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer system service area. 
This may include a list of acceptable disposal facilities and/or additional facilities needed to adequately 
dispose of FOG generated within a sanitary sewer system service area; 

(c) The legal authority to prohibit discharges to the system and identify measures to prevent SSOs and 
blockages caused by FOG;  

(d) Requirements to install grease removal devices (such as traps or interceptors), design standards for the 
removal devices, maintenance requirements, Best Management Practice (BMP) requirements, record 
keeping and reporting requirements; 

(e) Authority to inspect grease producing facilities, enforcement authorities, and whether the Enrollee has 
sufficient staff to inspect and enforce the FOG ordinance;  

(f) An identification of sanitary sewer system sections subject to FOG blockages and establishment of a 
cleaning maintenance schedule for each section; and 

(g) Development and implementation of source control measures for all sources of FOG discharged to the 
sanitary sewer system for each section identified in (f) above.  

8.2 Public Education Plan  
The PWD Environmental Compliance Division (ECD) is establishing the following public education 
outreach plan: 

The ECD has initiated an outreach program to the residential and commercial community on the proper 
disposal of FOG.  This program will include school children handouts, puzzles, flyers and site visits to food 
service establishments. All information will be available on the City’s website. 

Objective: Educate City of Simi Valley residents and restaurants on the proper disposal of FOG to help the 
City meet the SSMP FOG Control Program requirements set forth in the State General WDR Requirements, 
adopted in May 2006. 
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Strategy: Conduct a multi-media public awareness and marketing campaign to meet objective by targeting 
Simi Valley residents and restaurants. 

The residential campaign will present Best Management Practices (BMPs) for FOG disposal. The Public 
Works Environmental Compliance (http://www.simivalley.org/index.aspx?page=116)   web-site will provide 
target audience with the most current FOG reduction information. 

The restaurant campaign will provide specific FOG reduction information needed to comply with WDR.  
The messages in this campaign will be distributed directly during site visits and mailed with permits annually.  

8.3 FOG Disposal Plan 
The Environmental Compliance Division/Pretreatment Ordinance provides the following FOG disposal 
criteria for grease interceptors: 

The Permittee shall be required to keep all manifests, receipts and invoices of all cleaning, maintenance, 
grease removal of/from the grease control device, disposal carrier and disposal site location for no less than 
three years.  

Persons hauling liquid wastes removed from traps/interceptors shall be registered to do so by the State of 
California in accordance with the California Code of Regulations, Title 23, Waters, Chapter 3, Subchapter 1 
and as cited in Section 513 of the Environmental Compliance/Pretreatment Ordinance No. SD-47. A 
trap/interceptor shall not be considered properly maintained if solids, fats, oil and grease accumulations total 
more than twenty-five percent (25%) of the operative fluid capacity of the final chamber.   

8.4 Record Keeping Requirements  
The Environmental Compliance Division/Pretreatment Ordinance provides the following record keeping 
requirements: 

General Record Keeping Requirements 

All Industrial Users subject to the Federal Pretreatment Requirements and/or this Ordinance shall be 
required to retain records of waste manifests, monitoring results, or related wastewater generation and 
pretreatment activities, for a minimum period of three (3) years. Said records shall be made available for 
inspection and copying by the Director at any time.  The period of retention shall be extended during the 
course of unresolved litigation regarding the discharger or the City or upon request of the Director. 

The Permittee shall, upon request, make the manifests, receipts and invoices available to any City 
representative, or inspector.   

All locations required to use and maintain a grease trap/interceptor shall keep a record of every 
cleaning/maintenance event.  This record shall include the date, the name of the company or person who 
cleaned it and disposal site of the waste.  This record may be reviewed by the City at its option. 

8.5 Legal Authority to Prohibit FOG Discharges to the System  
The Environmental Compliance Division/Pretreatment Ordinance provides the following authority to 
require grease interceptors: 

All restaurants or other similar establishments discharging grease wastes which, under the conditions existing 
in the downstream sewers, could cause or threaten to cause stoppage or grease accumulations, shall be 
required to install an appropriately sized and approved grease trap or a grease and oil interceptor and to 
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regularly maintain it so as to prevent excessive discharges of grease and oil into the sewerage system.  
Exceptions to the installation of a grease trap or grease and oil interceptor shall be determined on a case-by-
case basis by the Director.  

8.6 Grease Removal Devices, Design Standards 
Recordkeeping, and Reporting Requirements  

The Environmental Compliance Division/Pretreatment Ordinance provides the following authority to 
require grease interceptors: 

Grease interceptors shall meet or exceed a minimum size standard of 750-gallon capacity, except when a 
written variance is granted by the City.   Facilities may apply for a sizing variance on a case by case basis to a 
minimum 70-pound capacity grease trap in accordance with this Section.  The City maintains an information 
file, available for public use, of acceptable designs of sand and grease trap/interceptors.  The installation of a 
trap/interceptor of a design shown in such a file, or of any design meeting the requirements set forth in this 
Section or any recommendation or requirements made by the City, shall not impute any liability to the City 
for the adequacy of the trap/interceptor under the actual conditions of use.  The design of such installations 
shall be completed and stamped by an engineer registered in the State of California.  Such installation shall 
not relieve the owner or proprietor of responsibility for keeping grease, oil, and solids out of the sewer.  If the 
interceptor or other pretreatment facility is not adequate under the conditions of use, one shall be constructed 
which is effective in accomplishing the intended purpose. 

All Industrial Users subject to the Federal Pretreatment Requirements and/or this Ordinance shall be 
required to retain records of waste manifests, monitoring results, or related wastewater generation and 
pretreatment activities, for a minimum period of three (3) years. Said records shall be made available for 
inspection and copying by the Director at any time.  The period of retention shall be extended during the 
course of unresolved litigation regarding the discharger or the City or upon request of the Director. 

8.7 Inspection and Enforcement Authority – FOG Producers   
The Environmental Compliance Division’s Pretreatment Ordinance provides the necessary authority to 
inspect and enforce grease interceptors requirements: 

All restaurants or other similar establishments discharging grease shall be required to install an appropriately 
sized and approved grease trap and the grease trap or grease and oil interceptor shall be easily accessible for 
inspection by the City. 

Inspection Reports are completed by the Environmental Compliance Inspectors in the field.  The Inspection 
Report is a permanent record of the meeting between Environmental Compliance staff and the business 
representative.  All relevant information should be documented on the Report, for example, location of 
grease interceptor, cleaning schedules, BMPs discussed, etc.  Inspectors use the report for routine inspections, 
as well as to issue warnings, violation notices, requirements and follow-up inspection dates. 

Maintenance of Traps and Interceptors:  Any trap/interceptor required by this Section shall be readily 
accessible for inspection and properly maintained to assure that the accumulations of solids, fats, oil and/or 
grease do not impair the efficiency of the trap/interceptor or escape with the effluent.  All locations required 
to use and maintain a grease trap/interceptor shall keep a record of every cleaning/maintenance event. This 
record shall include the date, the name of the company or person who cleaned it and disposal site of the 
waste.  This record may be reviewed by the City at its option.  Persons hauling liquid wastes removed from 
traps/interceptors shall be registered to do so by the State of California in accordance with the California 
Code of Regulations, Title 23, Waters, Chapter 3, Sub-chapter 1 and as cited in Section 513 of the 
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Environmental Compliance/Pretreatment Ordinance SD-47.   A trap/interceptor shall not be considered 
properly maintained if solids, fats, oil and grease accumulations total twenty-five percent (25%) or more of 
the operative fluid capacity of the final chamber.  The City will inspect all grease traps/interceptors 
periodically.  If it is found that an interceptor or trap is improperly maintained or adequate records are not 
being kept, a warning will be issued to the owner and/or user of the property.  If on subsequent inspections, 
it is found that one of the above conditions continues to exist, an administrative liability as set by the District 
will be levied against the facility owner and/or user of the property as cited in  Section 816 of the 
Environmental Compliance/Pretreatment Ordinance SD-47. 

8.8 FOG Characterization Assessment and Hot Spot Cleaning 
Schedule  

The Environmental Compliance Division and Collection System staff completed a residential, commercial 
and industrial FOG characterization assessment during the SSMP preparedness review/audit and listed them 
in the data collection form.  FOG data is form Appendix G.  

FOG characterization assessment has established the following hot spot cleaning schedule: 

The WWC Division identified all of the commercial and industrial FOG dischargers within their jurisdictional 
boundaries during the SSMP preparedness review/audit and listed them in the data collection form.   

FOG hot spot location data is maintained by the Collection System Supervisor and sewer line maintenance 
work orders are issued and completed to ensure that hot spot lines do not have grease blockages/SSOs 
between cleaning schedules.  

8.9 FOG Control Program Measures 
The Environmental Compliance Division/Pretreatment Ordinance provides the following FOG Waste 
Discharge Permit (WDP) conditions/requirements: 

The issuance of a FOG WDP may contain any of the following conditions or limits: 

(a) Limits on discharge of FOG and other priority pollutants. 

(b) Requirements for proper O&M of grease interceptors and other grease control devices. 

(c) Grease interceptor maintenance frequency and schedule. 

(d) Requirements for implementation of BMPs. 

(e) Requirements for maintaining and reporting status of BMPs. 

(f) Requirements for maintaining logs and records, including waste-hauling records and waste manifests. 

(g) Requirements to self-monitor. 

(h) Requirements for the restaurants to construct, operate and maintain, at its own expense, FOG control 
device, and sampling facilities. 

(i) Additional requirements as otherwise determined to be reasonably appropriate by the Deputy Director of 
Environmental Compliance to protect the City’s system or as specified by other Regulatory Agencies. 

(j) Other terms and conditions, which may be reasonably applicable to ensure compliance with this 
ordinance. 
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8.10 Appendix F – FOG Control Program Documents 
Appendix F includes the following: 
F-1 Fats, Oils, and Grease (FOG) Dischargers Summary 
F-2 Environmental Compliance Division Enforcement Response Plan TOC 
F-3  Hot Spot Cleaning Schedule (to be included at a later date)
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

9 .  D E S I G N  A N D  P E R F O R M A N C E  P R O V I S I O N S   

9.1 WDR/SSMP - Design and Performance Provisions 
Requirement 

The WDR/SSMP Design and Performance Provision requirement specifies that each Enrollee have the 
following: 
(a) Design and construction standards and specifications for the installation of new sanitary sewer systems, 

pump stations and other appurtenances; and for the rehabilitation and repair of existing sanitary sewer 
systems; and  

(b) Procedures and standards for inspecting and testing the installation of new sewers, pumps, and other 
appurtenances and for rehabilitation and repair projects.  

9.2 Sanitary Sewer Design and Specifications 
The City’s Manual and Standard Plans for the Design and Construction of Sanitary Sewerage Facilities was 
reviewed by Brown and Caldwell and determined to meet the full intent of the WDR/SSMP requirements.  
Both the Design and Construction Standards are available on the City’s website. 

The City of Simi Valley Department of Public Works Sanitation Engineering Section’s Manual and Standard 
Plans for the Design and Construction of Sanitary Sewerage Facilities are located on the internet and PWD 
Engineering office. The following is an overview of those requirements: 
The City of Simi Valley (City), via the Department of Public Works, establishes uniform policies and 
procedures for the design and construction of sanitary sewerage facilities within City right-of-way and on 
projects subject to approval by the City, including areas outside the City limits that are within the City service 
area. 

The City’s Manual and Standard Plans for the Design and Construction of Sanitary Sewerage Facilities is not a 
textbook or a substitute for engineering knowledge, experience or judgment. The methods and procedures 
contained herein shall be reviewed by the engineer using them to assure they are applicable to the project 
being worked on. The engineer may request a variance from standards as provided in the manual. 
Amendments to this publication may be issued from time to time. The users of this publication should check 
with the City to insure that they have the current edition of each page. 

The following additional publications have been adopted by the City for regulating the design and 
construction of sanitary sewer systems. If there is a conflict between or among these documents, the 
document of highest precedence shall control. The precedence shall be: 

First: City Sewerage Design and Construction Standards Manual & Standard Plans for the Design 
Construction of Sanitary Sewerage Facilities, Dated August 28, 2006. 

 Second: Standard Specifications for Public Works Construction (SSPWC), latest edition. 

The scope of each publication is contained within each respective publication. The City Sewerage Manual 
shall be used as the general requirements in the design and construction of sewerage systems within the City 
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of Simi Valley. With the City's approval, materials in VCSM and SSPWC may be referenced in Plans and 
Specifications and used to supplement the requirements of this manual. 

9.3 Sanitary Sewer System Construction and Performance 
Provisions  

(c) The following sections of the City’s Manual and Standard Plans for the Design and Construction of 
Sanitary Sewerage Facilities address procedures and standards for inspecting and testing the installation of 
new sewers, pumps, and other appurtenances and for rehabilitation and repair projects.  

 
1.11 Acceptance of Sewer System 
 
The City will inspect and approve sewer installations. Acceptance by the City will be provided after all work 
has been inspected and accepted by the City and after all fees, permits, video tapes, testing results, and record 
drawings have been submitted, reviewed, and accepted by the City. 
 
1.6 Applicable Codes and Policy 
 

A.  Ordinances, requirements and applicable standards of governmental agencies having jurisdiction 
within the City service area shall be observed in the design and construction of sewers. Such 
requirements include but are not limited to the latest edition of the following: 
• The Uniform Building Code as amended by the local authorities (City, County, State, etc.). 
• The Uniform Plumbing Code as amended by the local authorities (City, County, State, etc.). 
• Road Encroachment Regulations of the City and the County of Ventura. 
• Standard Specifications - State of California Business and Transportation Agency, 

Department of Transportation Standard Specifications, current edition (CALTRANS). 
•  Manual & Standard Plans for the Design Construction of Sanitary Sewerage Facilities, 

Dated August 28, 2006 
• The City Road Standards. 
• Standard Specifications for Public Works Construction. 
• City of Simi Valley "Suggested BMPs for erosion and sedimentation control.” 
• Reclaimed Water Standards, Ventura County Waterworks District No. 8. 
• Water Standards, Ventura County Waterworks District No. 8. 

9.4 Appendix G – Design and Performance Provisions 
Documents 

Appendix G includes the following: 
G-1 Department of Public Works Engineering Section’s Manual and Standard Plans, Dated August 28, 

2006 – TOC  
G-2  Standard Specifications for Public Works Construction – TOC (to be included at a later date) 
G-3  Technical Memorandum - Design and Performance Provisions Element V 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

1 0 .  S Y S T E M  E V A L U A T I O N ,  C A P A C I T Y ,  A N D  A S S U R A N C E  P L A N  

10.1 WDR/SSMP - System Evaluation and Capacity Assurance 
Plan Requirement 

The WDR/SSMP System Evaluation and Capacity Assurance Plan requirement specifies that each Enrollee 
shall prepare and implement a capital improvement plan (CIP) that will provide hydraulic capacity of key 
sanitary sewer system elements for dry weather peak flow conditions, as well as the appropriate design storm 
or wet weather event.  At a minimum, the plan must include:  

(a) Evaluation: Actions needed to evaluate those portions of the sanitary sewer system that are experiencing 
or contributing to an SSO discharge caused by hydraulic deficiency.  The evaluation must provide 
estimates of peak flows (including flows from SSOs that escape from the system) associated with 
conditions similar to those causing overflow events, estimates of the capacity of key system components, 
hydraulic deficiencies (including components of the system with limiting capacity) and the major sources 
that contribute to the peak flows associated with overflow events; 

(b) Design Criteria: Where design criteria do not exist or are deficient, undertake the evaluation identified 
in (a) above to establish appropriate design criteria; and 

(c) Capacity Enhancement Measures: The steps needed to establish a short- and long-term CIP to 
address identified hydraulic deficiencies, including prioritization, alternatives analysis, and schedules.  The 
CIP may include increases in pipe size, I/I reduction programs, increases and redundancy in pumping 
capacity, and storage facilities.  The CIP shall include an implementation schedule and shall identify 
sources of funding. 

(d) Schedule: The Enrollee shall develop a schedule of completion dates for all portions of the CIP 
developed in a thru c above. This schedule shall be reviewed and updated consistent with the SSMP 
review and update requirements as described in Section D. 14.  

10.2 Evaluation Process – Capacity Enhancement Projects  
The Department of Public Works Engineering Section has established wet weather design criteria for the 
evaluation of existing collection system components and sizing of new collection system facilities in the Simi 
Valley Sanitary Sewer System Evaluation Project.  A tributary area-based approach is used to determine 
maximum flows through the sewer system.  Method 1 uses land use-based flow factors to determine sanitary 
sewer flow generation, and Method 2 uses equivalent dwelling units (EDU).  Whichever method produces the 
highest average dry weather flow is then applied against the City’s Average Flow – Peak Flow Graph and the 
resulting peak flow is routed through the system to determine deficient pipes.  Included in this process is the 
development of wastewater flow generation factors based on water use records and flow monitoring data in 
the City of Simi Valley. 

Capacities of key system components are evaluated for several parameters, including depth/Diameter (d/D) 
ratios and velocities for pipes, while cycles per hour and total station capacity are used for pumps/wet wells.  
Source flows contributing to deficient areas are traced back to the point of entry based on a parcel-level 
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analysis for evaluation.  Flow capacities of deficient areas are tracked by the use of a sanitary sewer system 
hydraulic model, which is also used to help predict future deficiencies and identify possible solutions. 

10.3 Design Criteria  
The Department of Public Works Engineering Section has established in the City’s Manual and Standard 
Plans for the Design and Construction of Sanitary Sewerage Facilities the following design criteria: 
 
Section 2.0 Design Criteria 
 
2.1  Wastewater Capacities, Hydraulics and Sizes 
 

A.  Quantity of Flow: Sewage flows shall be determined from maximum potential sewage generation 
of the tributary area. Average flow rates shall be determined using the designated land use or 
number of equivalent dwelling units (EDU) assigned. The method which produces the greater 
rate of flow shall be used as the governing factor. The peak flow rate at any point shall be the 
average flow of all tributary areas times the peak factor using the Average Flow Peak Flow 
Graph (Standard Plan No. SV 40-310). 
 
Sample Calculation: 
 
Use of the Average Flow - Peak Flow Graph (Standard Plan No. SV 40-310) 
 
To determine the peak sewage flow from an average flow, project the average flow value on the 
ordinate to the flow curve and read the peak sewage flow on the abscissa. To determine the peak 
factor, project the average flow value to the factor curve and read the peak factor on the abscissa. 
 
Example:   A local sewer with an average flow of 2.5 cfs is to discharge into an interceptor where 
the      average flow is 5.4 cfs. 
 
Find:  The peak flow in the interceptor sewer below the confluence point. 

 
Average Flows 
2.5 cfs 

           +5.4 cfs 
7.9 cfs 
 

The resulting flow below the confluence point is 7.9 cfs average, which converts to 17 cfs peak 
by use of the Average Flow - Peak Flow Graph. All flow computations should be made with 
average flows and converted to peak only for final results. 
 

B.  Hydraulics: Sewers shall be designed to accommodate future tributary flows, in addition to those 
from the project. Pipe capacities shall be determined from peak flow rates by Manning's Formula 
using an "n" value of 0.011 (or higher when appropriate) for all pipelines. Sewers less than 12 
inches in diameter shall be designed to flow half full at peak flow rates. Sewers 12 inches and 
larger shall be designed to flow two-thirds full at peak flow rate. 

 
When the design involves non-uniform flow, backwater calculations shall be made to the extent 
necessary to locate hydraulic jumps, to assure that the limiting design depth of flow is not 
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exceeded, and to assure that flow conditions meet all preceding design requirements for the 
conduit and structures. 
The invert drop across junction (confluence) and transition structures shall be calculated and not 
arbitrarily established. Where calculations indicate a rise of the invert across the structure from 
the inlet to outlet, the structure shall be designed with the invert level. An additional amount for 
infiltration shall be added when a sewer is to be constructed below the ground water level. This 
amount must first be approved by the City. 

 
C.  Velocity: A main line sewer shall be designed to provide a mean velocity of not less than 2.5 feet 

per second flowing one-half full. Where there is conflict between design by velocity and design 
using minimum slopes, the design resulting in the steepest slope shall be used. 

 
D.  Inverted Siphons: Inverted siphons are not allowed. If an exception is to be considered, the 

following minimum conditions must be met: 
 
1.  Maintaining an adequate scouring velocity for at least several hours each day. A minimum 

velocity of 3 fps is recommended to provide adequate scouring. 
 
2.  Limiting the rising slope of the downstream leg to a maximum of 0.15 foot per foot. 
 
3.  Providing a sufficient number of barrels to ensure flexibility for operation under varying 

flow conditions. 
 
Gate Structures: The inlet and outlet structures shall be smoothly transitioned to prevent 
excessive head loss and turbulence. Inverts of all barrels at the inlet or outlet shall be the same 
elevation. Under no circumstances shall steps be provided in the inverts. The protection of the 
exposed concrete or mortar from a corrosive sewer atmosphere must be provided. 
 
The Siphon: Vertical curves shall be used for all changes of slope. 
Maximum radius of curvature should be sought. 
 
Air Lines: The necessity for a conduit between the inlet and outlet structures of the siphon to 
provide for movement of a corrosive or offensive sewer atmosphere must be analyzed. If an 
airline is required, it shall have a cross sectional area at least equal to one-half the cross sectional 
area of the inlet sewer. 
 
Air lines shall be constructed of corrosion resistant pipe or fully lined pipe approved by the 
Engineer. The air line shall be laid on as straight an alignment and profile as practicable. 
Sufficient slope or slopes shall be provided to drain the water from condensation or infiltration. 
 

E.  Over sizing and Extra Depth: Over sizing of certain tract sewers may be required where such 
sewers can logically serve an upstream tributary area. 

 
F.  Minimum Diameter: The minimum diameter for wastewater main shall normally be 8 inches. 
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10.4 Capacity Enhancement Measurers  
The City of Simi Valley has established the following capacity enhancement measures: 

The City included the identification of short and long-term Capital Improvement Projects (CIP) for 
interceptor pipelines 8 inches in diameter and greater as part of the “Sewer Collection System Asset 
Evaluation and Rehabilitation Plan”.  This was a condition-based CIP project, but the City has budgeted to 
supplement that with a capacity-based CIP evaluation also.  Based on historical SSO performance the City 
does not anticipate capacity failures will drive improvements as much as condition-based, given the age and 
material of pipe in the network. 

10.5 Capital Improvement Program Schedule 
The City has established a condition-based CIP schedule based on the “Sewer Collection System Asset 
Evaluation and Rehabilitation Plan”, and has hired a consultant to prepare a capacity-based CIP schedule at 
the time this document was written. 

The condition-based CIP schedule is divided into 5 categories: 
 Immediate 
 3-5 years 
 5-10 years 
 10-20 years 
 > 20 years 

The plan includes identification of defects utilizing standardized manhole and pipe inspection logs.  The 
National Association of Sewer Service Companies (NASSCO) rating system was used for rating of defects.  
Rehabilitation and repair costs are based largely on the unit costs for recently executed projects utilizing 
applicable rehabilitation techniques and from other miscellaneous cost indices. 

10.6 Appendix H - System Evaluation and Capacity Assurance 
Plan Documents 

Appendix H includes the following: 
H-1 Standard Plans and Designs TOC 
H-2 Rehabilitation Plan Final Report Volume 2: CIP  
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S E W E R Y  S Y S T E M  M A N A G E M E N T  P L A N  

1 1 .  M O N I T O R I N G ,  M E A S U R E M E N T ,  A N D  P R O G R A M  
M O D I F I C A T I O N  

11.1 WDR/SSMP – Monitoring, Measurement, and Program 
Modification Requirement 

The WDR/SSMP Monitoring, Measurement, and Program Modification requirement specifies that each 
Enrollee shall do the following: 

(a) Maintain relevant information that can be used to establish and prioritize appropriate SSMP activities;  

(b) Monitor the implementation and, where appropriate, measure the effectiveness of each element of the 
SSMP;  

(c) Assess the success of the preventative maintenance program; 

(d) Update program elements, as appropriate, based on monitoring or performance evaluations; and 

(e) Identify and illustrate SSO trends, including: frequency, location, and volume.  

11.2 Utility Metrics to Prioritize SSMP Activities  
The PWD Utilities Division has established the following Utility metrics: 

The PWD Utilities Division has established four categories of metrics to monitor and measure the 
effectiveness of the various elements of this SSMP and its success in terms of meeting its goals.  Those 
metrics include the following categories of metric information: 
 System Information 
 Financial Information 
 Sewer Maintenance 
 Performance Measures 

11.3 Metrics to Monitor Effectiveness of SSMP   
The PWD Utilities Division has established the following SSMP implementation schedule: 

The PWD Utilities Division’s SSMP implementation schedule assigns individual staff responsibility for each 
SSMP element and defines the frequency that each element must be monitored and updated to ensure that 
the goals of this SSMP are achieved.  This schedule is included in Appendix I-1. 

11.4 Metrics to Assess Preventative Maintenance Program  
The PWD Utilities Division has established the following preventative maintenance sewer metrics: 
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The PWD Utilities Division uses sewer maintenance metrics to monitor and measure and adjust maintenance 
program activities.  These metrics are maintained in the CMMS and monitored on a monthly, quarterly,  
semi-annual, and annual basis. 

The goal of the PWD Utilities Division is to reduce the number and volume of SSOs identified in the 
Historical Summary of Sanitary Sewer Overflows in Table 1, Appendix I-3. 

 Simi Valley Sanitary Sewer System Metrics:  
 

Total miles cleaned per year Miles  

Independent manhole inspections  How often 

Total miles treated with chemicals for roots per year miles 

Total miles of mechanical root control miles 

Total miles CCTV inspected per year miles 

Average high velocity cleaning per crew per day feet 

Average cost of chemical root treatment $/ft 

Average cost of CCTV $/ft 

11.5 SSMP Performance Monitoring and Update Process  
The PWD Utilities Division has established the following monitoring process: 

The PWD Utilities Division’s SSMP implementation schedule assigns individual staff 
responsibility for each SSMP element and defines the frequency that each element must be 
monitored and updated to ensure that the goals of this SSMP are achieved. 

11.6 SSO Trends – Frequency, Location and Volume  
The PWD Utilities Division has established the following performance monitoring process: 

The PWD Utilities Division uses performance metrics to monitor and measure and adjust maintenance 
program activities.  These metrics are maintained the CMMS and monitored on a monthly, quarterly, semi-
annual and annual basis.  

Simi Valley Sanitary Sewer System Performance Metrics: 
 

Total number of spills per year (all spills) Spills 

Total volume of spills per year (all spills) Gallons min/max 

Total number of wet weather spills per year Spills 

Total volume of wet weather spills per year Gallons 

% Spills caused by FOG and volume % 

% Spills Caused by Roots and volume % 
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% Spills Caused by Vandalism and volume % 

Number Spills repeated within 2 years Number 
 
% of Spills caused by Contractor Number 

Total number of sewer caused odor complaints Complaints 

Total # of Pump/Lift Station Failures per year (cause overflow) Failures 

Total number of pipe failures per year (cause overflow) Breaks 

Average response time, goal verses actual Minutes 

Number of claims per year, flooding Claims 

Total cost of claims per year $ 

Total work orders performed per year Work orders 

% of work orders completed, emergency or corrective 
% Emergency 
% corrective 

% of work orders completed that are preventable % 

Total miles repaired as emergency per year miles 

Total miles rehabilitated or replaced per year miles 

Total new miles constructed per year miles 

11.7 Appendix I - Monitoring, Measurement, and Program 
Modifications Documents 

Appendix I includes the following: 
I-1 PWD Utilities Division SSMP Implementation Schedule 
I-2 PWD Utilities Division Sewer System Metrics, Sewer Maintenance and Performance Measures 
I-3 PWD Utilities Division Historical Summary of Sanitary Sewer System Overflows
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

1 2 .   P R O G R A M  A U D I T  A N D  A N N U A L  R E P O R T  

12.1 WDR/SSMP - SSMP Program Audits Requirement  
The WDR/SSMP - SSMP Program Audits requirement specifies that each Enrollee shall conduct periodic 
internal audits, appropriate to the size of the system and the number of SSOs.  At a minimum, these audits 
must occur every two years and a report must be prepared and kept on file.  This audit shall focus on 
evaluating the effectiveness of the SSMP and the Enrollee’s compliance with the SSMP requirements 
identified in Subsection D.13 of the WDR, including identification of any deficiencies in the SSMP and steps 
to correct them.  

12.2 Audit Procedures, Roles and Responsibilities  
The PWD Utilities Division has established the following audit procedure: 

The Plant Support Systems Manager will perform periodic internal audits to determine the effectiveness of 
each element of the SSMP.  

The Senior Engineer will generate the following information and system metrics on monthly, quarterly, semi-
annual, and annual bases for the purpose of tracking, monitoring and adjusting the performance of the SSMP 
activities. 
 System Information 
 Financial Information 
 Sewer Maintenance 
 Performance Measures 

A primary focus in the evaluation of PWD Utilities Division information and system metrics will be the 
elimination of preventable SSO and reduction of the impact of those SSOs that do occur. 

The PWD Utilities Division audit schedule is as follows: 
 Annually for the first two years following the adoption and approval of this SSMP. 
 Every two years thereafter the adoption and approval of this SSMP. 
 This SSMP will be updated every five years from the date of adoption and approval and will include all 

significant program changes that have occurred following the last City Council certification/approval. 
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12.3 SSMP Program Modification/Update Process  
The PWD Utilities Division has established the following program modification and update process:  

The PWD Utilities Division will monitor and review sewer performance metrics on a monthly basis and the 
status of each element of the SSMP on an annual basis for the first two years following the adoption of this 
SSMP. Formal SSMP audits will be conducted every two years following the adoption of this SSMP.  The 
Plant Support Systems Manager will initiate/direct corrective action to be taken when and if SSMP 
deficiencies are identified between/during periodic internal audits. 

When significant changes are made to the SSMP that require re-certification, the PWD Utility Division 
Deputy Director (Sanitation Services) or Plant Support Systems Manager will enter the data in the 
online SSO database and mail the form to the State Water Board.  

12.4 Appendix J - SSMP Program Audit Documents 
Appendix J includes the following: 
J-1 SSMP Audit Procedure 
J-2 Audit Form 

 

 



 

 
13-1 

DRAFT for review purposes only. 
Use of contents on this sheet is subject to the limitations specified at the end of this document. 

P:\35000\135305 - Simi Valley\Final Draft\Master_Simi Valley_SSMP_4-15-09.doc 

S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

1 3 .  C O M M U N I C A T I O N  P R O G R A M  

13.1 WDR/SSMP - Communication Program Requirement 
The WDR/SSMP Communication Program requirement specifies that each Enrollee shall communicate on a 
regular basis with the public on the development, implementation, and performance of its SSMP.  The 
communication system shall provide the public the opportunity to provide input to the Enrollee as the 
program is developed and implemented.  

The Enrollee shall also create a plan of communication with systems that are tributary and/or satellite to the 
Enrollee’s sanitary sewer system.  

This element requires that the City/Agency establish a program to communicate with the public and 
tributary/satellite systems on the development, implementation and performance of this SSMP. The program 
must provide a means for public input and feedback regarding the status of the City/Agency’s SSMP.  As part 
of the communication program the final SSMP must be approved by the City/Agency’s City Council at a 
public meeting. 

13.2 SSMP Awareness Communication   
The PWD Utilities Division has created a Waste Discharge Requirement and Sewer System Management 
Awareness power point presentations to educate the City Council, Staff and Public: 

The PWD Utility Division power point presentation provides an overview of the SWRCB WDR/SSMP 
requirements and the Simi Valley’s responsibility to comply with the Statewide WDR order No. 2006-0003. 

13.3 Stakeholder Communication – Residential, Commercial 
and Industrial  

The PWD Utilities Division is creating the following SSMP educational material for public outreach:  
 Will expand the use of the City’s web-site to present WDR/SSMP requirements and program status to 

residential, commercial, industrial and public stakeholders. 
 Will publish and distribute a periodic newsletter to communicate with customers and stakeholders 

regarding the status of Simi Valley’s SSMP.  
 Will create bill stuffers and mailers to educate sewer customers on ‘Best Management Practices” 

regarding what is and is not acceptable to discharge to the City’s sanitary sewer. 
 Will initiate FOG outreach program to residents, restaurants and the plumbing community on the proper 

disposal of FOG.  This program will include television spots, flyers direct mail and site visits to food 
service establishments.   
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13.4 Tributary/Satellite Communication  
The City does not currently serve any satellite wastewater collection systems.   

13.5 Appendix K - Communication Program Documents 
Appendix K includes the following: 
K-1  PWD Utilities Division SWRCB Waste Discharge Requirement power point presentation  
K-2  PWD Utilities Division Stakeholder Communication Materials (to be included at a later date) 
K-3  FOG Outreach Program - Marketing Objective and Strategy 
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S E W E R  S Y S T E M  M A N A G E M E N T  P L A N  

1 4 .  L I M I T A T I O N S  

Report Limitations  
This document was prepared solely for the City of Simi Valley in accordance with professional standards at 
the time the services were performed and in accordance with the contract between the City of Simi Valley and 
Brown and Caldwell dated July 19, 2006. This document is governed by the specific scope of work authorized 
by the City of Simi Valley; it is not intended to be relied upon by any other party except for regulatory 
authorities contemplated by the scope of work.  We have relied on information or instructions provided by 
the City of Simi Valley and other parties and, unless otherwise expressly indicated, have made no independent 
investigation as to the validity, completeness, or accuracy of such information.  
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APPENDIX A: SSMP DEVELOPMENT PLAN AND SCHEDULE 

Appendix A includes the following: 
A-1 Simi Valley’s SSMP Development Plan 
A-2 Simi Valley SSMP Development Plan Implementation Schedule 
A-3 Simi Valley SSMP Readiness Assessment 
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CITY OF SIMI VALLEY 
 

SEWER SYSTEM MANAGEMENT PLAN 
 DEVELOPMENT PLAN AND IMPLEMENTATION SCHEDULE 

 
 

The City of Simi Valley (City) Public Works Department (PWD Utility Division’s Principal Engineer 
Michael Kang initiated a preliminary Sewer System Management Plan (SSMP) assessment to evaluate 
how well the PWD utility Division was positioned to comply with the State Water Resources Control 
Board (SWRCB) order No. 2006-0003 Statewide General Waste Discharge Requirements (WDR) for 
Sanitary Sewer Systems issued May 2, 2006. 
 
Brown and Caldwell conducted a cursory interview with City staff on February 8, 2008 using an 
electronic scorecard called the SSMP Readiness Assessment Tool.  The results were tentative and will 
be refined during the SSMP development project.  A graphical presentation of the SSMP readiness 
assessment is presented in Figure 1. The status of the City’s existing SSMP program at this time is 
comparable to most sewer agencies of similar size and will require additional work to bring the City 
into full compliance with the statewide WDR.   
 

Figure 1 - February 2008 SSMP Readiness Assessment 
 

 
 
This cursory review revealed that nearly all of the SSMP elements have been initiated but many of 
them fall short of full compliance with statewide requirements due to the newness of the statewide 
program.  The results of BCs SSMP readiness assessment indicated: 
 

 The City is beyond compliance in three of the required SSMP elements. 
 The City has a Fats, Oils and Grease (FOG) program. 
 The City will need to develop collection system metrics to monitor and measure the success 

of various SSMP programs. 
 The City will need to develop internal management audit procedures. 
 The City will need to develop a stakeholders SSMP communications program. 
 The City will need to develop documents, policies/procedures for those SSMP elements 

that do not currently have them, such as the new data acquisition and tracking program. 
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 The City will need to review documents, policies/procedures that are associated with 
various SSMP elements to ensure that they are adequate. 

 
The City hired BC to perform a comprehensive needs assessment and write the city’s SSMP.  The 
needs assessment identified several improvement opportunities and confirmed which policies, 
procedures and programs were in compliance with the WDR and identified those that were not. 
Several new or enhanced policies, procedures, and programs were recommended to achieve WDR 
compliance including the following: 
 

 New goals that focus the wastewater utility efforts on the reduction and prevention of 
preventable sanitary sewer overflows’ (SSO). 
 

 New organizational chart specifically identifying personnel classification and their roles and 
responsibilities for implementing and maintaining the eleven elements of Simi Valley’s 
SSMP. 
 

 Create a written document that describes the City’s Operation and Maintenance program in 
terms of: 

- Mapping & computerized maintenance management system 
- Routine and preventative maintenance (chemical root control etc.), hot spot 

cleaning & repair schedule. 
- Mandatory training and required frequency 
- Create critical system & equipment spare part inventory 
 

  Enhance the SSO plan and  procedures 
- Create SSO flow chart from start to finish identifying each step necessary to resolve 

and report the occurrence. 
- Create notification guide 
- Create easily updated three ring SSO response plan & procedure binders for each 

employee assigned to those responsibilities. 
    

 Environmental Compliance section should expand use of City’s web-site to communicate 
Best Management Practices for FOG. 
  

  The City should expand its use of web-site to inform and communicate with stakeholder 
about their responsibility to comply with the State Water Resources Control Board’s New 
WDR & SSMP requirements. 
  

 Create four categories of PWD Utility Divisions collection system metrics to monitor and 
measure the effectiveness of the City SSMP and its success in terms of meeting its goals. 
These metrics should address:  
 

- System Information 
- Financial Information 
- Sewer Maintenance 
- Performance Measures 
 

In May 2008, BC completed the City’s SSMP comprehensive needs assessment.  The PWD Utility 
Division will make the necessary improvements/enhancements to existing policies, programs and 
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procedures to achieve compliance with the SWRCB WDR/SSMP requirements. The City’s SSMP 
will address and include the following: 
 

 Provide an introduction summary of the City’s sewer collection system. 
 Provide organizational structure identifying SSMP responsibilities, job classifications, contact 

information and location of SSMP documents. 
 Describe policies, procedures and programs the City has in place or will have in place for 

each element of the SSMP to achieve compliance with the SWRCB WDR. 
 Include a living appendix for contact personnel, job descriptions,  policies, procedures, and 

programs subject to being updated and/or modified. Documents that are too large to be 
placed in the appendix will have a short narrative description in the appendix and state 
where they are located for review. 

 One complete SSMP and associated documents will be available for review by the SWRCB, 
RWQCB and public stakeholders at all times. 

 
This document, including Attachment A is the City of Simi Valley’s SSMP development plan and 
implementation schedule. 
 

 
F. Patrick Hassey 
Brown and Caldwell 
Business Consulting Practice 
Attachments: 
 

(A) SSMP Implementation Schedule 
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                                                                                     City of Simi Valley SSMP Development Plan and Implementation Schedule    
            Attachment A

SSMP tasks

Completed 
Yes / no

% 
Done

Scheduled 
Completion 

Date N/A

Document Location Responsible Person Review & Update 
Frequency / Schedule

SWRCB Compliance 
Schedule Date

Development plan & implementation schedule

     Yes 100 8/2/2007 SSMP Appendix      Joe Deakin
Quarterly until 
complete 8/2/2007

Collection system management goal

     Yes 100 11/2/2007
SSMP & 
Assist.PWD Office       Joe Deakin Annually 11/2/2007

Organization chart & roles & responsibility 
summary list

     Yes 100 11/2/2007
SSMP & PSS 
Manger Office        Alan Krieger Annually 11/2/2007

Overflow emergency response plan

     Yes 100 11/2/2007
SSMP & PSS 
Manger Office        Alan Krieger Annually/As Needed 11/2/2008

Legal authority-code ordinances & service 
agreement

     Yes 100 11/2/2007 City Web-site       David Hirsch
Annually from date of 
adoption 11/2/2008

Operation & maintenance program

     Yes 100 11/2/2007
SSMP Appendix & 
PSS Mgr. Office        Alan Krieger Simi-Annually 11/2/2008

FOG control program

     Yes 100 11/2/2007 City Web-site      Larry Whitney Annually 11/2/2008
Design & construction standards

      No 60 5/2/2009 City Web-site      Michael Kang 3 to 5 years 5/2/2009
System evaluation & capacity assurance plan

      No 45 5/2/2009
SSMP Appendix & 
PSS Mgr. Office        Alan Krieger Every 5 years 5/2/2009

Monitoring measurement and program modification

      No 25 5/2/2009

SSMP Appendix 
Primcipal Eng. 
Office      Michael Kang Annually 5/2/2009

Internal management audits

      No 0 SSMP Appendix      James Purtee Annually 5/2/2009
Communications program

      No 0 City Web-site        Vacant Annually 5/2/2009

Note:  The City Council/Board will be apprised of any changes to this implementation schedule that delay achievement of SWRCB compliance dates.



Agency: City of Simi Valley Population: 120,000 Date:
Owner: City of Simi Valley         Phone: 805.583.6473 E-Mail:

Consultant: Brown and Caldwell         Phone: 714.689.4843 E-Mail:

Initiated Comply Sustain Optimize Yes No
x Start Now

x August 2, 2007

November 2, 2007

x
x

x
x

November 2, 2007

x
x

November 2, 2008

x
x

x
x

November 2, 2008

x
x
x
x

x

November 2, 2008

x
x
x

x
x
x
x

d.  Train employees on SSO response procedures and SSO monitoring and reporting program.

c.  Ensure access for maintenance, inspection, and repairs of the lateral owned or maintained by the Public Agency.

e.  Assess the current capacity of the collection system.

d.  Limit the discharge of fats, oils, and grease (FOG) and other debris that may cause blockages.
e.  Enforce any violation of agency's sewer use ordinances.

a.  Develop and implement a plan to respond to SSOs.
b.  Establish & maintain internal and external SSO notification procedures that include regulators and the general public.

a.  Maintain an up-to-date map of the collection system.
b.  Have a proactive maintenance program?

f.   Provide equipment and replacement parts inventories for critical equipment.

d.  An inspection program to identify and prioritize structural deficiencies and implement short-term and long-term 
rehabilitation actions to address them.

g.  Provide training on a regular basis for staff in collection system operation and maintenance.

c.  Provide written SSO response procedure to; investigate & assess, contain, correct cause, estimate volume, cleanup, 
sample receiving waters if necessary, incident documentation & notification & reporting requirements.

b.  Require that sewers and connections be properly designed and constructed.

5.  Overflow Emergency Response Plan

Compliance 
Schedule

2. Development Plan and Implementation Schedule

b.  Identify chain of communication for reporting SSOs.

6.  Legal Authority - Define authority in sewer ordinances, service agreements, or other legally binding procedures to:

a.  Prevent illicit discharges into its wastewater collection system.

7. Operation and Maintenance Program

Sewer System Management Assessment

Documented**

3.  Goals

b.  Mitigate all SSOs discharging from agency's collection system.

1. Preparedness Audit

1/8/2008

c.  Ensure adequate system capacity for the current and future needs of agency's service area.
d.  Establish measurable performance indicators and manage assets at lowest life cycle costs. 

mkang@simivalley.org
sesmond@brwncald.com

Status*

a.  Create/develop a management, operation and maintenance plan and schedule to reduce preventable SSO.

c.  Prioritize corrective and preventive maintenance activities.

4.  Organization

a.  Have a current organizational chart with responsibilities identified?
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Agency: City of Simi Valley Population: 120,000 Date:
Owner: City of Simi Valley         Phone: 805.583.6473 E-Mail:

Consultant: Brown and Caldwell         Phone: 714.689.4843 E-Mail:

Initiated Comply Sustain Optimize Yes No
Compliance 

Schedule

Sewer System Management Assessment

Documented**

1/8/2008
mkang@simivalley.org
sesmond@brwncald.com

Status*

x

November 2, 2008

x

x

x
x

x

May 2, 2009

x

x

May 2, 2009

x
x
x

May 2, 2009

x
x
x

May 2, 2009

Prepare and implement a fats, oil, and grease (FOG) source control program to reduce the amount of these substances 
discharged to the sanitary sewer system.

10.  System Evaluations and Capacity Assurance Plan

b.  Develop standards & procedures for inspection & testing for new, repaired & rehabilitated sewers, pumps and other 
appurtenances.

c.  Update the plan on a regular basis.

a.  Identify sections of the sewer system subject to grease blockages and establish a cleaning maintenance schedule for 
each section.
b.  Develop and implement source control measures for all known sources of grease and fats that may be discharged to 
the sewer system.
c.  Authority to inspect grease producing facilities, enforcement authorities.

Prepare and implement a capital improvement plan to provide hydraulic capacity of key sewer system elements under peak 
flow conditions.  The recommended elements of the Plan are:

d.  Legal authority to prohibit discharges into the collection system, including grease removal devices (traps and 
interceptors), design standards for removal devices, maintenance requirements, best management practices (BMP), 
record keeping and reporting requirements, authority to inspect grease producing facilities, and enforcement authority.

b.  Establish a short- and long-term capital improvement program to address identified hydraulic deficiencies.

12. Internal Management Audits

Evaluate collection system management, operations and maintenance to identify program effectiveness and seek 
improvement:

8.  Fats, Oils, and Grease (FOG) Control Program

a.  Evaluate portions of the collection system experiencing SSOs due to hydraulic deficiency.

h.  Implement a sustainable information management system to track & trend the frequency and volume of SSOs.

9.  Design and Construction Standards

b.  Update program elements, as appropriate, based on monitoring or performance evaluations.
c.  Monitor, measure, and adjust maintenance program and activities to reduce SSOs.

11.  Monitoring, Measurement and Program Modifications

a.  Monitor the implementation and, where appropriate, measure the effectiveness of each element of the SSMP.

a.  Develop design and construction standards for the installation of new sewers & for rehabilitation and repair of existing 
sewers.
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Agency: City of Simi Valley Population: 120,000 Date:
Owner: City of Simi Valley         Phone: 805.583.6473 E-Mail:

Consultant: Brown and Caldwell         Phone: 714.689.4843 E-Mail:

Initiated Comply Sustain Optimize Yes No
Compliance 

Schedule

Sewer System Management Assessment

Documented**

1/8/2008
mkang@simivalley.org
sesmond@brwncald.com

Status*

x

May 2, 2009

x

x

x

* •  Initiate     - Minimum effort to comply with SSMP 
•  Comply     - SSMP Compliance while implementing certain elements
•  Sustain     - Implementing & Sustaining SSMP 
•  Optimize  - Continual Improvement & process optimization of SSMP elements 

** •  Yes               - Information available for audit review 
•  No                 - No Information is available

b.  The communication program shall provide the public the opportunity to provide input to the Agency as the SSMP 
program is developed and implemented.
c.  Permitted agencies with Satellite systems must create a plan for communication with Satellite systems that are tributary 
to the Permittee's sanitary sewer collection system.

13. Communications Program

a.  Conduct periodic internal audits appropriate to the size of the system and the number of overflows. This audit should 
focus on evaluating the effectiveness of the management program and its compliance with the general waste discharge 
requirements, including any deficiencies identified and the steps that will be taken to correct them.

a.  Communicate on a regular basis with the public regarding the development, implementation, and performance of its 
sanitary sewer system.
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APPENDIX B: ORGANIZATION DOCUMENTS 

Appendix B includes the following: 
B-1 Contact List -Personnel Responsible for SSMP Elements 
B-2 Contact List - Personnel Responsible for SSO Reporting 
B-3 Contact List –Personnel Responsible for Responding to SSOs Weekly Standby 
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Contact List-Personnel Responsible for SSMP Elements 
                             

 
 

Implementing, Managing, and Updating SSMP 
Program Personnel Roster 

 
Classification   Name    Phone--Work  Ph.-Home Ph. -Cell 
 
(City Council) 
Mayor    Paul Miller   805-583-6703 
Mayor Pro Tem  Barbara Williamson  805-583-6703 
Council Member  Glen T. Becerra  805-583-6703 
Council Member  Steven T. Sojka  805-583-6703 
Council Member  Michelle S. Foster  805-583-6703 
 
City Manager   Mike Sedell   805-583-6701 
 
City Attorney   Tracy M. Noonan  805-583-6715     
 
Director of Public Works Ron Fuchiwaki  805-583-6808    818-439-9596 
 
Director of Admin. Svcs. James Purtee   805-583-6700    
 
Asst. Public Works Dir. Joe Deakin   805-583-6401    805-223-6381 
 
Deputy Dir. Support Svcs. Connie Henes-Baird  805-583-6750 
 
Principal Engineer  Michael Kang   805-583-6473 
 
Dep. Dir./Environ.Compli. VACANT        
 
Dep. Dir./Sanitation Svcs. Jim Langley   805-583-6443    805-428-3839 
 
Senior Engineer  Shauhin Nassrollahi  805-383-6461 
 
Plant Operations Manager Alan Krieger   805-583-6447    805-479-1364 
 
Plant Support Systems Mgr. Frank Hernandez  805-583-6455    805-297-6107 
 
Collection System Supv. Paul Gonzalez   805-583-6082    805-279-9162 
 
Collection System Techs. Patrick Arevalo  805-583-6082    805-240-1150 
    Tony Ceniceros  805-583-6082    805-428-0822 
    Bernard Felder  805-583-6082    805-527-7666 
    Joe Gantt   805-583-6082    805-890-5944 
    Robert Pratt   805-583-6082    805-581-5758 
    Luis Villanueva  805-583-6082    805-300-2706 
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Contact List – Personnel Responsible for SSO Response and Reporting 
                             

 
SSMP 

SSO Response and Reporting 
Program Personnel Roster 

 
Classification   Name    Phone--Work           Ph.-Home    Ph. –Cell 
             (or pager) 
 
Emergency Response  Alert Service   805-583-1564 
Public Service Center  Dispatch   805-583-6400 
 
Dep. Dir./San. Services Jim Langley   805-583-6443    805-428-3839 
 
Dep. Dir./Env. Compliance VACANT    
  
Plant Support Systems Mgr. Frank Hernandez  805-583-6455    805-297-6107 
 
Collection System Supv. Paul Gonzalez   805-583-6082    805-279-9162 
 
Collection System Crew L. Bernard Felder  805-583-6082    805-527-7666 
 
Collection System Techs. Patrick Arevalo  805-583-6082    805-240-1150 
    Tony Ceniceros  805-583-6082    805-428-0822 
    Joe Gantt   805-583-6082    805-890-5944 
    Robert Pratt   805-583-6082    805-581-5758 
    Luis Villanueva  805-583-6082    805-300-2706 
 

Regulatory Agency Notification 
 

LARWQCB  Namiraj Jain    213-570-6003 
 
VCEHD  Staff     805-654-2813    805-655-9181 
 
VCWPD  Eric Bravo    805-378-3033 
 
VCCSD  Staff     805-320-6244 (24 hrs.) 
 
O.E.S.   Staff     800-852-7550 (24 hrs.) 
 
 
  
 
 



Appendix B-3 
Sample Contact List - Personnel Responsible for Responding to  

SSOs Weekly Standby 
 

CITY OF SIMI VALLEY MEMORANDUM 
 
DATE: 12/1/2008 
 
TO: Public Works 
 
FROM: Paul Gonzalez, Collection System Supervisor 
 
SUBJECT: WEEK & WEEKEND STANDBY SCHEDULES. THE FOLLOWING IS THE 

LIST OF MAINTENANCE PERSONNEL WHO ARE SCHEDULED FOR THE 
COMING MONTHS 

 
Home Phone Numbers 
Line Maintenance Weekend    446-5711 Tony Ceniceros 428-0822 
Line Maintenance Week long 446-5708 Bernard Felder 527-7666 
Paul Gonzalez                   (805) 446-5707 Joe Gantt 890-5944 
Frank Hernandez               (805) 428-2757 Rob Pratt 581-5758 
  Luis Villanueva 300-2706 
  Greg Perez 612-4789 
 
Dec  Jan  Feb  
1-4 Joe 1-1 Luis (holiday) 2-1 Rob & Luis 
5-7 Joe & Bernie 2-4 Luis & Joe 2-5 Luis 
8-11 Bernie 9-11 Luis & Joe 6-8 Luis & Joe 
12-14 Bernie & Tony 12-15 Bernie 9-12 Joe 
15-18 Tony 16-18 Bernie & Tony 13-15 Joe & Bernie 
19-21 Tony & Rob 19-22 Tony 16-19 Bernie 
22-24 Rob 23-25 Tony & Rob 20-22 Bernie & Tony 
25-28 Rob & Luis (holiday) 26-29 Rob 23-26 Tony 
29-31 Luis 30-31 Rob & Luis 27-28 Tony & Rob 
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APPENDIX C: LEGAL AUTHORITY DOCUMENTS 

Appendix C includes the following: 
C-1 Environmental Compliance Division Enforcement Response Plan – March 2008 
C-2 Simi Valley - Manual & Standard Plans for Design & Construction of Sanitary Sewerage Facilities-

TOC 
C-3 Simi Valley-Sewer Lateral Policy  
C-4 Environmental Compliance/Pretreatment Ordinance No. SD-47  
C-5 Simi Valley-Municipal Code Title 1, Chapter 2 Penalty Provisions (TOC) 
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Environmental Compliance Division Enforcement Response Plan – March 2008 
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SECTION 1 

 
IDENTIFICATION OF APPROPRIATE PERSONNEL 

 
City Manager: 
 
City Attorney: 
 
 
 
 
 
 
Director of Public Works: 
 
 
 
 
 
 
Deputy Director/Environmental 
Compliance: 
 
 
 
Environmental Compliance Program 
Coordinator: 
 
 
Environmental Compliance 
Inspector: 
 
 
 
Management Analyst: 
 
 
 
Program Analyst: 
 
 
Account Clerk:   
  
  
Secretary: 
 
 
 
 
 

Highest level of appeal. 
 
Review all escalated actions.  Makes 
determination of criminal or civil filings.  Obtains 
Temporary Restraining Order and injunctive relief.  
Review Termination of Service Orders in all 
situations for potential injunctive support or 
criminal complaint.   
 
Issue Administrative Compliance Orders, Cease 
and Desist Notices, Demand for Payment of 
Penalties up to $1,000 not specifically designated 
in the City’s Schedule of Sanitation Fees and 
Charges and order. Issues Suspension/Revocation 
of Discharge Permit. 
 
Conduct Compliance Meetings; issue 
Administrative Compliance Orders with or 
without a Compliance Schedule; issue Consent 
Orders. 
 
Establish compliance deadlines, conduct Informal 
Compliance Meetings 
 
 
Perform inspections and sampling of discharger 
facilities.  Issue Warnings, Initial Notice of 
Violations, Notice of Violations, and issue verbal 
Cease and Desist Orders.  
 
Follow up on delinquent permit fees and 
applications 
 
 
Process BTC applications. 
 
 
Data entry of inspection reports, tracking of 
inspection due dates, issues routine permits. 
 
Prints and mails invoices for permit fees, mails 
Compliance/Noncompliance notices, sends second 
and third notices for non-payment. 



Page 4   Updated 4/15/2009 

SECTION 2 
 

INDUSTRIAL USER INVENTORY REVIEWS 
 
The General Pretreatment Regulations (40 CFR 403) require an annual update of all industrial 
users within the City’s jurisdiction.  This update is reported through the Pretreatment Program’s 
Annual Report. 
 
The Environmental Compliance Division uses the following mechanisms to identify new and 
increased contributions to the sanitary sewer system. 
 

1. Business Tax Receipt Listing through the City of Simi Valley Administrative Services 
Department.  Environmental Compliance staff routinely reviews this list. 

 
2. Business Tenancy Certification Application process through the City of Simi Valley 

hazardous materials section of the Environmental Compliance Division.  The 
Environmental Compliance Program Coordinator/Hazardous Materials, Environmental 
Compliance Program Analyst, and Management Analyst review applications for new 
businesses on a regular basis.  

 
3. Zoning Clearance Process through the City of Simi Valley Planning Division. 

Environmental Compliance Inspectors and/or Coordinators review all industrial, 
commercial, or institutional applications that are routed through the Environmental 
Compliance Office. 

 
4. Plan Check Process through the City of Simi Valley Building and Safety Division.  The 

Environmental Compliance Inspectors review all new and existing tenant improvements 
for industrial, commercial, and institutional projects. 

 
5. Water & Sewer Account Listing through the City of Simi Valley’s Utilities Billing 

Division.  Review is conducted periodically by the Environmental Compliance Program 
Coordinator/Pretreatment. 

 
6. Canvassing and inspection of new and existing commercial and industrial areas.  This 

type of activity is conducted by the Environmental Compliance Inspectors as an on-going 
routine activity. 

 
7. Periodic Update of Wastewater Discharge Permit Applications on the following time 

table: 
 

• Significant Industrial Users – Twice per Year 
• Class II and III – Annually 
• Class II Non Monitoring – Every Three (3) Years 
• Class III Non Monitoring – Every Five (5) Years 
• All Dischargers making changes affecting wastewater quantity or quality – 

within Ten (10) Working Days of Change 
• Class VI and VI HM (Dry Commercial/Industrial Sources) – Every Five (5) 

Years 
 

8. Routine Inspection/Sampling Program verifies existing contribution and changes in 
operation which could impact wastewater quantity or quality.  See Section 3 for detailed 
information. 
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SECTION 3 
 

COMPLIANCE MONITORING PROCEDURES 
 
The Environmental Compliance Division collects routine monitoring data through the following 
mechanisms: 
 
Inspection Program 
 
Inspections may be conducted by the Environmental Compliance Inspectors or Program 
Coordinators.  Other City staff authorized to conduct inspections may include the Deputy 
Director/Environmental Compliance, City Engineers, Assistant Director of Public Works, or the 
Director of Public Works.  In addition, the Division may contract with consulting services for the 
purpose of evaluating the industrial users’ processes, discharges or compliance efforts.  In such 
cases, the consultant shall be deemed an authorized representative of the City of Simi Valley.  
Inspections shall be conducted in accordance with the procedure defined in the City of Simi 
Valley’s Environmental Compliance Manual under separate cover. 
 

1. Minimum of two inspections per year for Significant Industrial Users (SIUs). 

2. Annual inspection for all Class II and Class III Dischargers. 

3. One inspection every three (3) years for all Class II Non Monitoring Dischargers. 

4. One inspection every five (5) years for all Class III Non Monitoring Dischargers. 

5. Increased surveillance/inspections for dischargers in violation, as needed. 

 
Sampling Program 
Collection of routine samples is conducted by Environmental Compliance Inspectors for 
monitoring of Dischargers or other City staff when required for non-routine sampling events.  
Environmental Compliance Inspectors will do on site visual testing for grease and oil limits in 
grease traps/interceptors.  All sample analysis not done by the Inspector or the City’s laboratory 
will be sent to a contracted laboratory for analysis.  All annual, routine, and emergency sampling 
will be coordinated by the Environmental Compliance Inspector assigned to the Discharger 
whenever possible.  All samples, except those done in the field, must be recorded on a Chain of 
Custody Record following approved procedures to guarantee the integrity of the sample.  Samples 
are recorded in the Lab Sample Log Book.  All sample results are recorded on a City Sample 
Analysis form. 
 

1. Minimum of two full screenings of each SIU per year.  Compliance with Federal 
Categorical Standards shall be determined through the use of composite sampling 
methods, except where deemed infeasible and with the methods described in 40 CFR 136 
for sampling and preservation methods. 

2. Random annual sampling will be done for all Class II and Class III dischargers. Grab 
samples shall be used to determine compliance with Local Limits. 

3. Follow-up sampling shall be completed within thirty (30) days of each violation.  Where 
a visual inspection for fats, oil, and grease has been done, violations will be re-sampled 
seven (7) days after violation. 

 
 



Page 6   Updated 4/15/2009 

Industrial User Self Monitoring and Compliance Report Data 
 
This requirement has been indefinitely suspended for Significant Industrial Users.  Should the 
Deputy Director/Environmental Compliance, or designee, determine its necessity for any or all 
SIUs the Self Monitoring requirement will be reinstated. 
 
Regulatory Referral Mechanisms 
 
Referral mechanisms have been established with the County agencies of the Fire Prevention 
District, Air Pollution Control District and Environmental Health Department that conduct 
inspections within the City’s jurisdiction.  Internal referrals to other City division include 
Building and Safety, Planning and Code Enforcement Division.  Additional referrals from these 
agencies, follow-up inspections, and sampling are conducted by the Environmental Compliance 
Inspectors. 
 



Page 7   Updated 4/15/2009 

SECTION 4 
 

COMPLIANCE MONITORING DATA SCREENING PROCEDURES 
 
Inspection Reports 
 
Inspection Reports are completed by the Environmental Compliance Inspectors in the field.  The 
Inspection Report is a permanent record of the meeting between Environmental Compliance staff 
and the business representative.  All relevant information should be documented on the Report, 
for example, location of grease interceptor, cleaning schedules, BMPs discussed, etc.  Inspectors 
use the report for routine inspections, as well as to issue warnings, violation notices, requirements 
and follow-up inspection dates.  The original copy is left with the business, the canary copy is 
given to the Environmental Compliance Program Coordinator/Stormwater for review, and the 
pink copy is used for data entry into the Environmental Compliance Database, then reviewed by 
the Environmental Compliance Program Coordinator/Pretreatment, and filed in the business’s 
file. 
 
Sampling Data 
 
The Environmental Compliance Inspector will take samples from all Class I, Class II, and Class 
III businesses as required by their permits.  Inspectors can perform a visual Fat, Oil and Grease 
inspection for those facilities that have a grease trap/interceptor.  When a visual FOG inspection 
is done the results will be written on the Inspection Report. A City Analysis form will be 
completed, attached to an Environmental Compliance Enforcement/Compliance Tracking Form 
and given to the Secretary to process the Failure/Compliance letter.  The tracking form, letter, and 
Analysis form are routed through the appropriate staff for review. 
 
Baseline Monitoring Reports/Wastewater Discharge Permit Applications 
 
Baseline Monitoring Reports and Industrial Wastewater Discharge Permit applications are 
submitted during the Plan check process or with a Business Tenancy Certificate application, 
depending on the mechanism triggering submission.  If further information is required the contact 
person will be called or if no phone number is available a written request for information will be 
mailed.  Applications must be completed and fees paid sixty (60) days in advance of discharging 
to the sewer or the expiration date of the existing permit.   
 
Periodic Compliance Reports (Self-Monitoring) 
 
This requirement has been indefinitely suspended for Significant Industrial Users.  Should the 
Deputy Director/Environmental Compliance, or designee, determine its necessity for any or all 
SIUs the Self Monitoring requirement will be reinstated.  Should this requirement be reinstated 
the reports are submitted directly to the Environmental Compliance Program Coordinator for 
review.  The reports are reviewed within fifteen (15) working days following receipt. 
 
Permit Conditions and Compliance Schedules 
 
Compliance Schedules issued by the City require follow up compliance reporting by the 
discharger.  These reports are required within 14 days of the milestone due dates in the schedule 
and are reviewed by the Environmental Compliance Program Coordinator.  Independent of the 
Industrial User Milestone reporting, follow up reports are generated through the Environmental 
Compliance Database showing follow up due dates.  These reports are printed weekly and 
distributed to the Program Coordinators and Inspectors.  The reports are also available anytime 
through the Environmental Compliance Database. 
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SECTION 5 
 

ENFORCEMENT RESPONSE MECHANISMS 
 
Compliance Letters 
 
A Compliance Letter is mailed to Dischargers following the annual inspection and sampling to 
notify them whether the facility was compliant or not.   
 
Initial Notice of Violation (INOV)/Warning Notice 
 
The INOV is an initial tool to be issued by the Environmental Compliance Inspectors when 
inspection, screening or sampling indicate a minor or borderline violation is present.  Minor is 
defined as a sample result that is less than 5% above the City’s local limit.  An INOV may also be 
issued for first time violations, pretreatment maintenance, delinquent reports or other 
administrative violations.  The notice is issued either immediately at the site during an inspection 
using an Inspection Report form or by sending by certified mail a written INOV within five (5) 
working days of City staff’s first awareness of the violation.  Due to laboratory turn around times 
for analysis results, this period may be up to six (6) weeks.   
 
In the case of visual Fats, Oil and Grease sample the INOV is issued at the time the visual sample 
is done.  The discharger is notified to correct the situation immediately and advised another visual 
Fats, Oil and Grease inspection will be done in seven (7) days.   
 
The discharger is allowed to review processes and make corrections prior to a follow up 
inspection or sampling by the City on a time schedule to be determined on an individual basis, but 
in no case to exceed thirty (30) days from the issue date of the INOV.  The notice shall give the 
discharger the option to split the sample for outside laboratory verification of the violation.  If the 
discharger requests a split sample be taken the sample will be collected from the waste stream 
immediately. If a spilt sample is taken it will be the sample that is used to determine whether the 
business is compliant or in violation.  More severe or repeated violations will immediately 
escalate enforcement to a Notice of Violation or other action suitable to the situation as discussed 
below.  
 
INOVs carry no penalty assessments in themselves; however, the Notice may contain reference to 
penalties which may be assessed if compliance is not reached within the required time frame. 
 
Notice of Violation (NOV) 
 
If the discharger fails to come into compliance within the time frame established by the Initial 
Notice of Violation, a Notice of Violation is issued by the Environmental Compliance Inspector, 
Program Coordinator, or other City representative.  A NOV may also be issued directly for more 
serious violations or when the discharger’s compliance history is marginal (repeated violations of 
any magnitude).  The NOV may include a demand for payment for outside laboratory costs (if 
any), sampling costs, inspection costs, any other City costs associated with the violation, fines 
and/or any administrative liabilities accumulated from the due date established in the INOV.  
Where no prior INOV was issued, a date for permanent correction of the violation will be 
established.  The NOV shall also require immediate action to correct the violation on an interim 
basis until permanent measures can be instituted by the discharger. 
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The NOV is to be hand carried or sent by certified mail to the discharger within five (5) days of 
receiving verification of the continuation of the violation(s).  The Environmental Compliance 
Inspector will conduct re-sampling within thirty (30) days.   
 
The monthly average for Significant Industrial Users will be taken according to the standards set 
forth in 40 CFR 136 to determine compliance. 
 
In the case of visual Fats, Oil & Grease sample the NOV is issued at the time the visual sample is 
done.  The discharger is notified to correct the situation immediately and advised the facility will 
be re-sampled in seven (7) days.  If the second sampling event results in another violation a 
penalty will be assessed upon the discharger for the second violation and any subsequent 
violations until the facility is brought into compliance.  The penalty fee for an improperly 
maintained grease trap/interceptor is set in the City’s Schedule of Sanitation Fees and Charges, 
which is updated annually.   
 
If the second sample reveals non-compliance, the Director may proceed with one of the following 
actions: 

• Require the discharger to attend an Informal Compliance Meeting to consider 
alternatives and solutions. 

• Amend the existing permit through a Compliance Schedule 
• Issue a Cease and Desist Order 
• Issue an Administrative Compliance Order 
• Commence any enforcement action authorized by Simi Valley Municipal Code 

Title 6, Chapter 13  
 
Informal Compliance Meeting 
 
At the discretion of the Deputy Director/Environmental Compliance an informal compliance 
meeting may be scheduled to discuss the continued noncompliance of the business.   
 
The informal Compliance meeting shall include at a minimum the Environmental Compliance 
Coordinator/Pretreatment, Environmental Compliance Inspector, and the owner or representative 
of the business.  During this meeting the City’s expectations for resolving the continued 
noncompliance will be outlined with specific steps to bring the facility into compliance. 
 
Compliance Schedule 
 
A Compliance Schedule may be issued when it is determined that the Industrial User must install 
new or modified pretreatment equipment or when a User is required to develop a waste 
management plan, slug control plan, solvent management plan, or other related plans. Direct 
authority to issue Compliance Schedules is incorporated into Simi Valley Municipal Code Title 6, 
Chapter 13, Section 6-13.905. 
 
Consent Order 
 
When a violation has not been corrected within the designated time frame, or the discharger’s 
compliance history demonstrates difficulty in maintaining compliance, the discharger may be 
issued a Consent Order to assure voluntary compliance with the requirements issued to correct the 
non-compliance.  Such orders shall include specific actions to be taken by the Industrial User to 
correct the non-compliance within a time period also specified by the Order.  The Deputy 
Director/Environmental Compliance will be authorized to enter into an agreement with the 
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discharger to correct the non-compliance.  Direct authority to issue Consent Orders is 
incorporated into Simi Valley Municipal Code Title 6, Chapter 13, Section 6-13.906. 
 
Cease and Desist Notice 
 
A Cease and Desist Notice may be issued to any business found in “Significant Non-compliance” 
as defined in Simi Valley Municipal Code Title 6, Chapter 13.  In addition, any business who 
does not have a permit to discharge and is found discharging or is determined to have the 
potential, either alone or in conjunction with other discharges, to cause upset, interference, or 
pass-through at the POTW or cause any damage or blockage whatsoever to collection systems, 
including impacts on City employee health and safety, discharges hazardous wastes, or has not 
demonstrated good faith efforts to comply, will be immediately required to cease discharging the 
wastestream in violation until such time as compliance with the City’s Ordinance or permit 
conditions can be demonstrated by the discharger. 
 
A Cease and Desist Notice may be issued by an Environmental Compliance Inspector, 
Environmental Compliance Program Coordinator, or Deputy Director/Environmental 
Compliance.  The Inspection Report form will be used to write the Cease and Desist Notice with 
the original copy being given to the responsible party at the business. 
 
Any business issued a Cease and Desist Notice may request reconsideration within fifteen (15) 
days of the Notice, and further action will be stayed until a determination by the Director of 
Public Works, or designee, is made.   
 
Administrative Compliance Order  
 
When a business has violated or continues to violate the Ordinance, discharge permit or an order 
issued, the City may issue an order to the business responsible for the discharge directing that, 
following a specified time period, sewer service shall be discontinued unless adequate treatment 
facilities, devices or other related appurtenances have been installed and are properly operated.  
Orders may also contain other requirements as might be reasonably necessary and appropriate to 
address the non-compliance, including but not limited to, the installation of pretreatment 
technology, additional self-monitoring, and management practices. A Compliance Schedule may 
be a component of the Administrative Compliance Order to ensure compliance is met in a timely 
manner.  The Director of Public Works or Deputy Director/Environmental Compliance may issue 
the Administrative Compliance Order. 
 
This order may include a demand to collect administrative liabilities and/or monitoring costs 
associated with the increased enforcement activity and/or additional maintenance or replacement 
costs for damage to the treatment facilities or collection systems.  This option may be exercised in 
conjunction with other actions at this level.   Fees will be assessed according to the City’s 
Schedule of Sanitation Fees and Charges and actual costs of treatment, maintenance, repair, or 
enforcement actions.  Fees must be paid within thirty (30) calendar days of receiving notice to do 
so.  In addition, administrative penalties will be assessed anytime a violation of the terms of any 
administrative order occurs. 
 
 
Suspension of Discharge Permit 
 
A Wastewater Discharge Permit may be suspended when such suspension is necessary in order to 
stop any discharge that presents an imminent hazard to the public health, safety or welfare, to the 
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local environment, or which either individually or by interaction with other discharges, is an 
imminent hazard to the City's sewerage facilities, the storm drain system, or the Waters of the 
State, or places the City in violation of its NPDES Permit.  If the discharger does not comply 
voluntarily with the Suspension Order, the City may take reasonably necessary steps to ensure 
compliance.  These include, but are not limited to, immediate blockage or disconnection of the 
discharger’s connection to the public sewer. Direct authority to issue suspensions is incorporated 
into Simi Valley Municipal Code Title 6, Chapter 13, Section 6-13.910. 
 
Revocation of Discharge Permit 
 
A Wastewater Discharge Permit may be revoked when it becomes necessary to stop any 
discharge that presents an imminent hazard to the public health, safety or welfare, to the local 
environment, or which either individually or by interaction with other discharges, is an imminent 
hazard to the City's sewerage facilities, the storm drain system, or the Waters of the State, or 
places the City in violation of its NPDES Permit.  No revocation shall be ordered until a notice 
and hearing on the matter has been held by the Director of Public Works.  

 
Any discharger whose Wastewater Discharge Permit has been revoked shall immediately cease 
and desist all discharge of any wastewater covered by the permit.  The City may disconnect or 
permanently block the discharger’s connection if such action is necessary to ensure compliance 
with the order of revocation. Direct authority to issue revocations is incorporated into Simi Valley 
Municipal Code Title 6, Chapter 13, Section 6-13.911.  
 
Civil Actions 
 
In addition to the provisions for suspension and revocation of a Wastewater Discharge Permit, the 
Director of Public Works is authorized to begin civil actions for appropriate relief, including civil 
liabilities, injunctive relief, or administrative proceedings against any dischargers for any 
violation of the Ordinance.  
 
Any civil action brought by the Director for enforcement of the provisions of Simi Valley 
Municipal Code Title 6, Chapter 13 shall, upon a finding by the court of liability, subject the 
violator to a civil liability of no less than one thousand dollars ($1,000) and no more than twenty-
five thousand dollars ($25,000) per day for each violation.  In determining the amount, the court 
shall take into consideration all relevant circumstances, including, but not limited to, the extent of 
harm caused by the violation, the nature and persistence of the violation, the length of time over 
which the violation occurs, and corrective action, if any. 
 
Direct authority to seek civil actions against a discharger is incorporated into Simi Valley 
Municipal Code Title 6, Chapter 13, Section 6-13.916. 
 
Criminal Actions 
 
Any person/discharger who negligently or knowingly violates any of the provisions of Simi 
Valley Municipal Code Title 6, Chapter 13 is guilty of a misdemeanor punishable by fines and/or 
imprisonment as provided by law. 
 
Any person/discharger who negligently or knowingly introduces into a public sewer any pollutant 
or hazardous substance which such person knew or reasonably should have known could cause 
personal injury or property damage or, other than in compliance with all applicable Federal, State 
or local requirements or permits, which causes the sewage treatment plant to violate any effluent 
limitation of condition in a permit issued to the City under the Clean Water Act, shall be 
punishable by a fine of not less than one thousand dollars ($1,000) per day of violation or by 
imprisonment for not more than one (1) year or by both. 
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Any person/discharger who knowingly makes a false material statement, representation or 
certification in any application, record, report, plan or other document filed or required to be 
maintained pursuant to this Ordinance or who knowingly falsifies, tampers with or renders 
inaccurate any monitoring device or method required to be maintained under this Ordinance is 
guilty of a misdemeanor punishable by fines and/or imprisonment as provided by law. 
 
Direct authority to seek criminal actions against a discharger is incorporated into Simi Valley 
Municipal Code Title 6, Chapter 13, Section 6-13.918. 
 
Administrative Liability 
 
Whenever, on the basis of any information available, the Director finds that any 
person/discharger has violated any of the provisions of Simi Valley Municipal Code Title 6, 
Chapter 13 or any permit condition or limitation of any permit issued, the Director is empowered 
to assess administrative liabilities as established in the Schedule of Sanitation Fees and Charges 
adopted by separate Ordinance. Direct authority to assess administrative liabilities on a discharger 
is incorporated into Simi Valley Municipal Code Title 6, Chapter 13, Section 6-13.917. 
 
Lien on Property 
 
Any fees or liabilities imposed on a discharger in accordance with Simi Valley Municipal Code 
Title 6, Chapter 13 that remain unpaid for a period exceeding 60 days, may become a lien against 
the property that is subject to the fees and liabilities.   The County Tax Collector will be sent a 
notice of lien on the property and the unpaid balance will be subject to interest of 10% per year if 
not paid. 
 
Additional Emergency Remedial Measures 
 
In the event a discharge presents an imminent hazard to the public health, safety or welfare, or is 
an imminent hazard to the City’s sewerage facilities, or places the City in violation of its NPDES 
Permit, the Director, or designee, has the full power and authority to take any necessary 
precautions to protect life and/or property, or prevent further damage resulting from the 
discharge.  Direct authority to take emergency remedial measures against a discharger is 
incorporated into Simi Valley Municipal Code Title 6, Chapter 13, Section 6-13.913. 
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SECTION 6 
 

SEWER USE ORDINANCE EVALUATION 
 
This section of the Enforcement Response Plan evaluates the enforcement authority and 
responses authorized by the Simi Valley Municipal Code.  A companion Ordinance, Schedule of 
Sanitation Fees and Charges, is revised and adopted yearly by the City Council. 
 
Table 1 discloses the current authority, penalties, and constraints of the enforcement response 
mechanisms currently in use by the City of Simi Valley.  
 

TABLE 1 
 

EVALUATION OF CURRENT ENFORCEMENT RESPONSES 
 

MECHANISM AUTHORITY PENALTY LIMIT COMMENTS 
Initial Notice of 
Violation 

6-13.903 No Penalty Fees Initial violations, borderline or 
insignificant violations 

Notice of Violation 6-13.903 See current Schedule 
Sanitation of Fees 

Repeated or severe violations. 

Informal Compliance 
Meeting 

6-13.904  No Penalty Fees Defines steps/actions needed to 
become compliant 

Compliance Schedule 6-13.905 No Penalty Fees Used to amend the permit for 
compliance schedule or as a first step 
in civil liability clause 

Consent Order 6-13.906 No Penalty Fees Requires specific actions be taken by 
discharger 

Cease & Desist 6-13.907 No Penalty Fees in 
itself, but may be 
used in conjunction 
with other penalties 
or cost recovery 

Voluntary compliance is required 

Administrative 
Compliance Order 

6-13.908 No Penalty Fees Issues requirements on the discharger 

Suspension of Permit 6-13.910 No Penalty Fees Imminent hazard must be present.  
Subject to request for Hearing and 
appeals to Director of Public Works 

Revocation of Permit 6-13.911 No Penalty Fees Imminent hazard must be present.  
Subject to request for Hearing and 
appeals to Director of Public Works. 

Administrative 
Liability 

6-13.917 See current Schedule 
Sanitation of Fees 

May be used in conjunction with other 
mechanisms 
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MECHANISM AUTHORITY PENALTY LIMIT COMMENTS 
Civil Liability 6-13.916 $1,000 to $25,000 per 

day for each 
violation. 
Appropriate relief, 
i.e. injunction relief, 
civil liabilities. 

Requires order by the Director of 
Public Works and the City Attorney.  
Requires allowance for correction of 
violation by notice within specified 
time frame. 

Criminal Violations  6-13.918 Punishable by fines 
and/or imprisonment 
as provided by law. 

Must demonstrate person knew or 
reasonably should have known 
discharge could cause personal injury 
or property damage and causes 
violation of NPDES permit.  Or that a 
false statement or misrepresentation 
was made or tampers with monitoring 
device. 

Lien on Property 6-13.919 Subject to 10% 
interest rate for 
outstanding fees, 
penalties. 

Requires assessment through the 
assessor and tax collector, for 
delinquent fees only. 

Emergency Remedial 
Measures 

6-13.913 Cost of actions.  
Termination of sewer 
service as needed. 

Imminent hazard must be present, used 
to prevent property damage or when 
City’s permit is violated. 
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ENFORCEMENT RESPONSE GUIDE 
NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY  
UNAUTHORIZED DISCHARGES 
1. Unpermitted discharge without knowledge 

or intent (no permit) 
 
     (with or without permit) 

IU unaware of requirement; no harm to 
POTW/environment 
 
IU unaware of requirement; harm to POTW 

Inspection, issue Warning with application requirement. 
 
On-site verbal Cease and Desist Notice 
 
Cease and Desist with Administrative Liability, cost 
recovery 
 
Civil Action 
 
Intended Order of Suspension 

Inspector, Coordinator 
 
Inspector 
 
Coordinator,  
Deputy Director 
 
City Attorney 
 
Director of PW 

2. Unpermitted discharge with intent, 
negligence or knowledge (failure to renew 
permit) 
 

IU has not submitted application or fees within 60 
calendar days of expiration date. 
 
Within 30 calendar days of expiration date IU has not 
submitted application or fees. 
 
IU has not submitted application and fees by the 
expiration date. 
 
Failure to apply continues to permit expiration date 
 
 
Ignores all requests/demands of POTW for compliance 

Failure to Submit Notice 
 
 
Second Notice of Failure to Submit 
 
 
Third Notice of Failure to Submit 
 
 
Phone Call, Site Visit 
 
 
On-site verbal Cease and Desist Notice and/or 
 
Formal Cease and Desist Notice and/or 
 
Civil Action, or 
 
Criminal Investigation, or 
 
Terminate Service 

Inspector, Management 
Analyst 
 
Inspector, Management 
Analyst 
 
Inspector, Management 
Analyst 
 
Inspector, Management 
Analyst 
 
Inspector 
 
Deputy Director, 
Director of PW, 
City Attorney 
 
 
 
Director of PW 

IU RESPONSES 
 
1. Request for reconsideration to Director of 

Public Works 
 
2. Appeal to City Manager 

  
 
Action upheld or denied 
 
 
Action upheld or denied 

 
 
Director of PW 
 
 
City Manager 

SECTION 7
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NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY 
DISCHARGE LIMIT VIOLATION 
1.   Exceed local limit Isolated; not significant 

 
Isolated; significant (no harm) 
 
 
 
Isolated; harm to POTW and/or environment 
 
 
 
 
 
Recurring; no harm to POTW and/or environment 
 
 
 
Recurring; significant – harm to POTW and/or 
environment 

Initial Notice of Violation 
 
Notice of Violation, or 
Administrative Order to develop spill prevention plan 
and Administrative Liability 
 
Cease and Desist Notice and Admin Liability, or  
Order to Appear for Hearing, or 
Civil Action 
 
 
 
Notice Violation with Administrative Liability, or 
Cease and Desist Notice, or 
Administrative Order with Compliance Schedule 
 
Administrative Order with Administrative Liability, or 
Intended Order of Suspension, or  
Civil Action, or 
Terminate Service 

Inspector 
 
Inspector, 
Coordinator 
 
 
Inspector 
Coordinator 
Deputy Director, 
Director of PW 
City Attorney 
 
Deputy Director, 
Coordinator 
 
 
Deputy Director, 
Director of PW 
City Attorney 

2.  Exceed Federal limit Isolated; not significant 
 
Isolated; significant (no harm) 
 
Isolated; harm to POTW and/or environment 
 
 
 
 
 
Recurring; no harm to POTW and/or environment 
 
 
 
Recurring; significant – harm to POTW and/or 
environment 

Notice of Violation 
 
Notice of Violation with Administrative Liability 
 
Cease and Desist Notice with Admin Liability, or 
Order to Appear for Hearing, or 
Civil Action 
 
 
 
Notice Violation with Administrative Liability, or 
Cease and Desist Notice, or 
Administrative Order with Compliance Schedule 
 
Cease and Desist Notice and Admin Liability, or 
Intended Order of Suspension, or 
Civil Action, or 
Terminate Service 

Inspector 
 
Coordinator 
 
Inspector 
Coordinator 
Deputy Director, 
Director of PW 
City Attorney 
 
Deputy Director, 
Coordinator 
 
 
Deputy Director, 
Director of PW 
City Attorney 
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NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY 
IU RESPONSES 
 
1. Request for reconsideration to Director of 

Public Works 
 
2. Appeal to City Manager 

  
 
Action upheld or denied 
 
 
Action upheld or denied 

 
 
Director of PW 
 
 
City Manager 

MONITORING AND REPORTING VIOLATIONS  
1.  Reporting violation Report is improperly signed or certified 

 
Report is improperly signed or certified after notice by 
POTW 
 
Isolated; no significant (e.g. 5 days late) 
 
 
Significant (e.g., report 30 days or more late) 
 
 
Reports are late or no reports submitted 
 
 
 
Failure to report spill or changed discharge (no harm to 
POTW and/or environment) 
 
Failure to report spill or changed discharge (harm to 
POTW and/or environment) 
 
 
Repeated failure to report spills 
 
 
 
Falsification 

Phone call or Warning Notice 
 
Administrative Order with Administrative Liability 
 
 
Phone call; written notice 
 
 
Administrative Order to submit with Administrative 
Liability for each additional day late 
 
Administrative Order with Administrative Liability, or 
Order to Appear for Hearing, or 
Civil Action 
 
Warning Notice, or 
Notice of Violation 
 
Administrative Order with Administrative Liability and 
cost recovery, or 
Civil Action 
 
Cease and Desist Notice and Administrative Liability, or 
Civil Action 
 
Criminal investigation 
Terminate service 

Inspector 
 
Deputy Director 
 
 
Inspector, Coordinator 
 
Deputy Director 
 
 
Deputy Director 
Director of PW 
City Attorney 
 
Inspector, 
Coordinator 
 
Deputy Director 
Director of PW 
City Attorney 
 
Deputy Director 
Director of PW 
City Attorney 
 
Deputy Director, 
Director of PW 

2.  Failure to monitor correctly Failure to monitor all pollutants as required by permit 
 
 
Recurring failure to monitor 

Phone call, Warning Notice, or Notice of Violation 
 
 
Administrative Order with Administrative Liability 
Civil Action 

Inspector, Coordinator 
 
Deputy Director, 
Director of PW, City 
Attorney 
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NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY 
MONITORING AND REPORTING VIOLATIONS (Continued) 
3.  Improper sampling Evidence of intent Notice of Violation with Administrative Liability 

Criminal investigation 
Terminate service 

Coordinator, Deputy 
Director, Director of 
PW, City Attorney 

4.  Failure to install monitoring equipment Delay of less than 30 days 
 
 
 
Delay of 30 days or more 
 
 
Recurring, violation of Administrative Order 

Warning Notice 
Notice of Violation with Administrative Liability 
 
 
Administrative Order to install with Administrative 
Liability for each additional day late 
 
Civil Action 
Criminal investigation 
Terminate service 

Inspector, 
Coordinator, 
Deputy Director 
 
Coordinator, 
Deputy Director 
 
Deputy Director, 
Director of PW, City 
Attorney 

5.  Compliance Schedules (in permit) Missed milestone by less than 30 calendar days, or will 
not affect final milestone 
 
Missed milestone by more than 30 calendar days, or will 
affect final milestone (with good cause for delay) 
 
Missed milestone by more than 30 calendar days, or will 
affect final milestone (without good cause for delay) 
 
Recurring violation of permit deadline or violation of 
schedule in Administrative Order 
 

Notice of Violation with Administrative Liability 
 
 
Administrative Order with Administrative Liability 
 
 
Order to Appear for Hearing 
Civil Action 
Terminate service 
 
Civil Action 
Criminal investigation 
Terminate service 

Inspector, 
Coordinator 
 
Coordinator, 
Deputy Director 
 
Deputy Director, 
Director of PW, City 
Attorney 
 
Deputy Director, 
Director of PW, City 
Attorney 

IU RESPONSES 
 
3. Request for reconsideration to Director of 

Public Works 
 
4. Appeal to City Manager 

  
 
Action upheld or denied 
 
 
Action upheld or denied 

 
 
Director of PW 
 
 
City Manager 
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NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY 
OTHER PERMIT VIOLATIONS 
1. Wastestreams are diluted in lieu of treatment Initial violation 

 
 
 
Recurring 

Notice of Violation 
Administrative Order with Administrative Liability 
  
 
Order to Appear for Hearing 
Terminate service 

Inspector, 
Coordinator, 
Deputy Director 
 
Deputy Director, 
Director of PW 

2.  Failure to mitigate noncompliance or halt 
production 

Does not result in harm to POTW and/or environment 
 
 
Does result in harm to POTW and/or environment 
 
 
 
 
Recurring after Notice 

Notice of Violation with Administrative Liability 
 
 
Cease and Desist Notice with Admin Liability, or 
Intended Order of Suspension, or 
Civil Action 
 
 
Terminate service, or 
Civil Action, or 
Criminal investigation 

Inspector, 
Coordinator 
 
Coordinator, 
Deputy Director, 
Director of PW City 
Attorney 
 
Deputy Director, 
Director of PW City 
Attorney 

3.  Failure to properly operate and maintain 
pretreatment facility 

Does not result in harm to POTW and/or environment 
 
 
 
Does result in harm to POTW and/or environment 
 
 
 
 
Recurring after Notice 

Notice of Violation with Administrative Liability 
 
 
 
Cease and Desist Notice with Admin Liability, or 
Intended Order of Suspension, or 
Civil Action 
 
 
Terminate service, or 
Civil Action, or 
Criminal investigation 

Inspector, 
Coordinator, 
Deputy Director 
 
Coordinator, 
Deputy Director, 
Director of PW City 
Attorney 
 
Deputy Director, 
Director of PW City 
Attorney 
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NONCOMPLIANCE NATURE OF THE VIOLATION ENFORCEMENT RESPONSES RESPONSIBILITY 
VIOLATIONS DETECTED DURING SITE VISITS 
1.  Entry denial Entry denied or consent withdrawn, copies of record 

denied 
 
IU not under permit, no illegal activity suspected 
 
 
 
IU not under permit, illegal activity suspected 
 
 
 
IU not under permit, illegal activity suspected 
 

 
 
 
Warning Notice 
Notice of Violation with Administrative Liability 
 
 
Obtain Warrant, or Cease and Desist Notice 
 
 
 
Obtain Warrant, or 
Administrative Order with Administrative Liability 
Criminal investigation 

 
 
 
Inspector, 
Coordinator, 
Deputy Director 
 
Inspector, 
Coordinator, 
Deputy Director 
 
Inspector, 
Coordinator, 
Deputy Director 
Director of PW City 
Attorney 

2.  Illegal discharge No harm to POTW and/or environment 
 
 
 
Discharge causes harm to POTW and/or environment or 
evidence of intent/negligence 
 
 
 
 
Recurring violations of Administrative Order 

Administrative Order with Administrative Liability 
Order to Appear for Hearing to Suspend Permit 
 
 
Cease and Desist Notice with Administrative Liability 
Civil Action 
Criminal investigation 
 
 
 
Terminate service 

Inspector, 
Coordinator, 
Deputy Director 
 
Coordinator, 
Deputy Director 
Director of PW City 
Attorney 
 
 
Coordinator, 
Deputy Director 
Director of PW City 
Attorney 

IU RESPONSES 
 
5. Request for reconsideration to Director of 

Public Works 
 
6. Appeal to City Manager 

  
 
Action upheld or denied 
 
 
Action upheld or denied 

 
 
Director of PW 
 
 
City Manager 
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Environmental Compliance Division Enforcement Response Plan – March 2008 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ENFORCEMENT FLOW CHART 

Re-sample No Notice of Violation 

May initiate any of the following: 
• Informal Compliance Meeting 
• Compliance Schedule 
• Issue a Cease and Desist 

Order 
• Issue an Administrative 

Compliance Order 
• Commence any enforcement 

action authorized by Simi 
Valley Municipal Code Title 
6, Chapter 13 

Compliant?Yes Re-sample

Yes Initial Notice 
of Violation 

Notice of 
Violation 

No – Insignificant or 
borderline violation 

No – violation not deemed 
to be insignificant and/or 
marginal compliance 
history of discharger 

Routine Inspection

Routine Sampling Event

Compliant? 
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 Inspection of Grease Interceptor/Trap 
by Environmental Compliance 
Inspector 

PASSED 
< 25% Fats, Oil, Grease 

(FOG) 

 Inspector Notifies 
Appropriate Representative at 
Facility. 

 Issues Initial Notice of 
Violation Using Inspection 
Report. 

 Issues Violation for Failing 
to Maintain Grease 
Interceptor/Trap. 

 Gives Seven (7) Days to 
Correct Violation. 

 Notifies Representative of 
i if i l i C d

FAILED 
=> 25% Fats, Oil, Grease (FOG) 

Re-Inspect Facility No More Than 
Seven (7) Days after Initial Inspection 

 Inspector Issues Notice of 
Violation With Notice of Failure 
to Maintain Grease 
Interceptor/Trap  

 Assesses Fine for Violation 
 Gives Seven (7) Days to Correct 

Violation 

FAILED 
=> 25% Fats, Oil, Grease 

(FOG)

PASSED 
< 25% Fats, Oil, Grease 

(FOG) 

 Inspector Issues Notice of Violation 
With Notice of Failure to Maintain 
Grease Interceptor/Trap  

 Assesses Fine for Violation 
 Inspector Notifies Environmental 

Compliance Coordinator/ 
Pretreatment of Third Failure 

 Meeting is Scheduled for that Day 
Between Inspector, Coordinator, and 
Facility Representative 

 Coordinator Will Bring Current List 
of Waste Haulers 

 Facility Representative Will Contact 
Waste Hauler During Meeting to 
Have Interceptor/Trap Pumped as 
Soon as Possible 

 

Re-Inspect Facility No More than 
Seven (7) Days after Initial Inspection 

FAILED 
=> 25% Fats, Oil, Grease 

(FOG) 

PASSED 
< 25% Fats, Oil, Grease 

(FOG)

VISUAL FATS, OIL AND GREASE INSPECTION FLOW CHART 
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CITY OF SIMI VALLEY SEWER LATERAL POLICY - EFFECTIVE DATE: 03/03/2003 

This Sewer Lateral Policy establishes various criteria and verification procedures necessary lor the City to ascertain 
whether plumbing expenses for sewer lateral line repairs are reimbursable to the homeowner. 

The main sewer line in the street is owned and maintained by the City. However, the connecting sewer lateral line 
running from the house to the main sewer line in the street is owned and maintained by the homeowner. It is the 
homeowner's responsibility to properly maintain his/her sewer laleralline. Internal problems in the sewer lateral line. 
such as internal blockages, misalignments, or deterioration, aro the homeowner's responsibility. 

Tree rools themselves are not generally able to penetrate a properly maintained sewer line without a pre-existing 
entryway. Inferior materials, poor installation and/or maintenance may cause the sewer lateral line andlor seals to 
decay, disintegrate or otherwise deteriorate, loosen joints, develop fissures, spaces, openings, and/or other potential 
entryways for tree roots. Such entryways may also leak and discharge sewage into the ground, in violation of the City 
of Simi Valley Municipal Code, Section 6-6.06. 

II a homeowner believes that roots from a City-owned tree may have caused damage to a properly maintained and 
sealed sewer laleralline, and wishes to be reimbursed for the necessary repairlreplacement work, the homeowner 
must complete the following steps so that the City may properly investigate, verify the facts, and evaluate the circum­
stances: 

1. II sewer lateral repair/replacement VoIOrk is to be dono within he public right-aI-way, the homeowner or contratorl 
plumber must first obtain an Encroachment Permit lrom the Public Works Department. Whether the sewer 
lateral repair/replacement work is to be done within private property or public right-ot-way, the 
homeowner or contractor/plumber must notify the City's Sanitation Division personnel (at 583-6440), 
24-hours prior to such work, for the City's Inspection at Ihe rools anti sewer lateral. If thjs slep 
Is not followed, the City's staff will be unable to confjrm the cause of the problem. and the homeowner 
will not recelye reimbursement consideration. 

2. All sewer lateral work must follow the Cilys guidelines for excavation, including the Citys ~Procedures lor Trench­
jng or Construction NearTrees" (said guidelines arc available through the Public I/obrks Department). 

3. The ti'omeowner or contractor/plumber must, in the presence of the City Inspector(s), uncover the sewer lateral 
line (but not remove it or any roots) in order to allow for proper inspection and tracing of tree roots. The City 
Inspector(s) will check the sewer lateral for its condition, including whether improperly seated or failed joints, 
pipe damage or deterioration have caused root entryways. The inspection will also include review of the type 
and age of the pipe materials, Ihe f}roper installation and maintenance, and whether earthquake movement 
may have damaged the sewer lateral tine or otherwise caused root entryways, as the City is not responsible for 
the consequences of earthquakes or sewer laleralline deterioration. 

4. In the evenl the City Inspector determines that a City-owned tree caused damage to an otherwise properly 
maintained and sealed sewer lateral line, the City will request a reasonable cost estimate from a qualified and 
appropriately licensed, insured, and bonded contractor/plumber, for Ihe repair work. The City will consider 
reimbursement for only that portion of the sewer lateral line repair work damaged by City property. 

WHERE THERE IS NO CITY INSPECTION,THERE IS NO REIMBURSEMENT! However, none of the above is 
intended to preclude the homeowner or contractor/plumber from cleaning (routing/auguring) the sewer 
lateral to re-establish drainage. 

Should you have any questions or need further assistance, please do not hesitate to call 583-G440. 

I have received a copy of the City Sewer Lateral Policy: 

SIGNATURE: nESIDENT OR HOMEOWNER ADDnESS PHONE NUMBEn 

DATE ISSUED ElY DATE 

2929 TAPO CANYON ROAD SIMI VALLEY. CALIFORNIA 93063 (805) 583-6440 

DISTRIBUTION: 'NHITE - COlL. SYST. SUPT. YEllOW · Call. SYST. SUPV. PINK · HOMEOWNEFVCONTnACTOR 
GRAPHICS (NEW 3·03) 

dschock
Text Box



dschock
Text Box

APPENDIX C-3



dschock
Text Box

     APPENDIX C-4











































































Appendix C-5 

 

 

 

SIMI VALLEY MUNICIPAL CODE 

Title 1 GENERAL PROVISIONS  

 
 

Chapter 2 PENALTY PROVISIONS* 

1-2.01 Violations misdemeanors or infractions. 

1-2.02 Misdemeanors: Punishment. 

1-2.03 Infractions: Punishment. 

1-2.04 Infractions: Misdemeanors. 

1-2.05 Prior convictions. 

1-2.06 Continuing violations. 

1-2.07 Public nuisances. 

1-2.08 Prohibited acts. 

1-2.09 Imposition of penalties. 

1-2.10 Fees, charges, licenses, and taxes made a civil debt. 

1-2.11 Violations of administrative provisions. 

1-2.12 Nuisances: Recovery of abatement expenses. 
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APPENDIX D: OPERATION AND MAINTENANCE 
PROGRAM DOCUMENTS 

Appendix D includes the following: 
D-1 City of Simi Valley Sewer Map Grid System 
D-2   Maintenance Cleaning Schedule (To be included at a later date) 
D-3 CCTV Video Report (to be included at a later date) 
D-4 High Velocity Standard Operation Procedure-SOP (to be included at a later date) 
D-5 Safety Training Manual-TOC 
D-6 Equipment Inventory List (to be included at a later date) 
D-7 Critical Replace Parts List (to be included at a later date) 
D-8 Kennedy/Jenks- System Assessment and Rehab Plan Executive Summary 
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APPENDIX (Electronic Forms)     FORM NUMBER 

 
Safety Meeting/Training Record  2031 
  
Hazard Assessment Report 2041 
  
Employer’s Report of Injury or Illness 2051 
  
Vehicle Accident Report 2052 
  
Incident Report 2053 
  
Required Training Schedule 2061 
  
Safe Work Permit 4011 
  
Air Test Log 4012 
  
Hot Work Permit 4021 
  
Confined Space Entry Permit 4031 
  
Respiratory Fit Test Record 5081 
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Sewer Collection System Asset Evaluation and Rehabilitation Plan 
Final Report Volume 1 
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Sewer Collection System Asset Evaluation and Rehabilitation Plan 
Final Report Volume 1 

 
Executive Summary 
 
Kennedy/Jenks Consultants (Kennedy/Jenks) has reviewed and coded defects according to the 
Pipeline Assessment Certification Program (PACP) guidelines for nearly 50 miles of video footage. 
The near 50 miles of video comprises only 13 percent of the City of Simi Valley's (City's) main 
collection system. However, the footage includes the larger pipelines in the main collection system 
and thus constitutes a substantial portion of the estimated cost for rehabilitation of the entire system 
(Figure 1-1). It also contains many of the older pipes that were constructed of asbestos cement or 
concrete pipe. These pipes are more susceptible to corrosion than new PVC piping systems. 
 
 
The County started constructing the sanitary sewer system in 1961 and the City, after incorporation 
in 1969, continued expanding the system. Today the City has approximately 360 miles of mainline 
sanitary sewer piping according the City's GIS database. As the pipelines age, the risk of pipe failure 
increases. The City experienced one such failure located along Los Angeles Avenue. Pipeline 
failures, such as this, require emergency response and are costly to repair. They also often lead to 
sanitary sewer overflows (SSOs) which have both public health and environmental implications. The 
Los Angeles Avenue failure cost the City over $1 million and took over one month to repair. 
Pipeline failures and SSOs can often be prevented with proactive, rather than reactive, sewer 
pipeline rehabilitation. 
 
Approaching improvements from a proactive perspective requires detailed knowledge of the existing 
pipelines accomplished by internal closed-circuit television (CCTV) inspections. These internal 
inspections record pipeline defects such as cracks, joint problems, and surface deterioration, which 
can lead to pipe failures. The internal inspections also identify maintenance concerns, such as 
intruding roots or grease build-up, that if corrected can prevent pipeline blockage and an SSO event. 
In the United States over the last 10 years, the approach to internal pipeline inspections has become 
standardized through the PACP. 
 
After reviewing the internal CCTV footage, all sewer sections were ranked according to the 
PACP defect coding, pipe diameters, and materials of construction. Priority ranking was also given 
to each area based on a criticality evaluation (discussed in detail in Appendix A), including each 
area's proximity to major roadways, the railroad, known businesses, and tourist destinations. Volume 
2 of this report includes a detailed schedule for sewer rehabilitation, indicating a range of years in 
which specific areas of concern are recommended for rehabilitation. Itemized estimates of probable 
cost are also included in Volume 2. This rehabilitation schedule is summarized in Figures 5-1 
through 5-4 of this Volume 1. Information is also provided in this Volume 1 and also Volume 2 to 
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distinguish pipe reaches requiring frequent routine cleaning and/or maintenance to prevent a SSO 
occurrence. 
 
This thorough review has identified specific reaches of the piping system, which are recommended 
for improvement to prevent potential costly failures or SSO events. More importantly, however, 
these internal inspections have brought to light concerns involving one of the piping materials found 
extensively throughout the collection system. Between 30 and 45 years ago, the City invested in 
asbestos cement pipe (ACP) as the primary pipe material for new sewer installations. As a result, 
ACP makes up nearly one-third of the City's sanitary sewer system (Figure 2-3) and it is generally the 
material found to be used for the larger diameter interceptor sewers in the system. 
 
Based on historical evidence and video pipeline inspections, sewers in the highest risk areas of the 
City piping system are comprised of asbestos cement pipe (ACP). This type of pipe has an average 
life span of approximately 50 years. Unfortunately, while the extensive use of ACP might have 
lowered the costs to the City at the time of installation, over time this material has been found to be 
inferior. Where the appropriate conditions are present, deterioration and/or failure of the ACP 
piping system can occur prior to the 50-year average life span. This places the City in a unique 
position relative to other nearby communities whose initial investment was in pipe materials that can 
surpass 80- and 100-years of age. The City must begin reinvesting a significant sum of money into 
their sanitary sewer system at this time. 
 
The longevity of ACP piping material is of concem because of its relatively low bearing strength, 
susceptibility to attack from internal sewer acids, and the subtle visual identification of deterioration 
during CCTV inspection. Therefore, the ACP is the most significant concern in this evaluation of 
the longevity of the City sewer system. 
 
The internal inspections completed have revealed varying degrees of surface deterioration in 
ACP reaches, thus enabling the City to implement a phased rehabilitation schedule. Using a phased 
approach spreads out the cost of ACP rehabilitation that would otherwise occur over a short period 
of time when the pipelines begin reach the end of their useful life span (Figure 2-6). 
Fortunately, there were no pipe reaches found to have severe structural defects which would  
warrant pipe replacement and thus, the focus of this asset rehabilitation plan is based on 
rehabilitating the existing facilities whenever possible. 
 
The estimated cost associated with rehabilitation of approximately 34 miles of sewers identified 
for rehabilitation within 20 years is approximately $59.2 million, at current construction costs 
(Table 5-1). Of this total, $8.8 million represents the probable cost for rehabilitation necessary 
in the next three years. 

To assist the City with the programming of future capital improvement program costs, current costs 
and annual estimates are increased to future dollars to account for inflation and increasing 
construction costs. The resulting projected annual costs in both current and future dollars are 
derived (Table 5-2) and indicate that the City's twenty year program is projected to cost 
approximately $96 million. Moreover, the annual reinvestment in infrastructure could exceed $7 
million in any given time frame. Given that there is some flexibility in annual programmed 
improvements, the specific facilities to be improved in conjunction with the level of annual 
investment should be reviewed annually as part of ongoing capital improvement planning and 
budgeting. 
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It should be noted however, that there may be instances where pipe capacity limitations would 
warrant pipeline replacement. For this reason, the estimates of probable cost do incorporate an 
allowance for potential pipe replacement as a function of the contingency costs. While a cursory 
review of facilities with potential capacity constraints will be provided in a subsequent 
Technical Memorandum, it is recommended that the City consider budgeting for a more 
comprehensive hydraulic capacity analysis and/or update the Sewer System Master Plan. This 
activity is also a requirement of the new State Waste Discharge Requirements as regulated by the 
State Water Resources Control Board. 
 
It is recommended the City initiate a program for improving the segments identified in the 
immediate category and implement added maintenance and cleaning as necessary to prevent a SSO 
from occurring. It is also recommended the City consider the following: 
 
• Incorporate the results presented here and in Volume 2 into the City's existing maintenance/sewer       
database, 
 
• Perform a flow monitoring study of areas of capacity concern, 
 
• Conduct an overall hydraulic sewer capacity analysis and Master Plan Update, 
 
• Continue with internal CCTV inspections of the sewer system, 
 
• Develop a cleaning methodology tailored to protecting ACP, and 
 
• Apply the approach developed in this evaluation to any future internal inspections. 
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APPENDIX E: OVERFLOW EMERGENCY RESPONSE DOCUMENTS 

Appendix E includes the following: 
E-1 Sanitary Sewer Overflow Response Procedures 
E-2 PWS Division Required Training (to be included at a later date) 
E-3 PWS Division Recommended Training -Tail Gate Meeting (to be included at a later date) 
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Sanitary Sewer Overflow Response Procedures  

 
 

CITY OF SIMI VALLEY 
PUBLIC WORKS DEPARTMENT 

SANITATION DIVISION 
POLICY FOR WASTEWATER SPILLS AND OVERFLOWS 

 
 

It is the Policy of the City of Simi Valley Public Works Department to use every reasonable and 
possible means to protect and safeguard public health in the event of a wastewater related emergency 
within the City wastewater service area. The purpose of this response plan is to identify those 
actions to be taken by Public Works Department personnel in responding to wastewater overflows, 
spills, collection system main line breaks, and any other situations involving wastewater that create 
an increased exposure to the safety and health of the General Public. Legal responsibility for 
containment, clean-up, and reporting of wastewater spills and overflows is contained in California 
Health and Safety Code Sections 427.12, 427.13, 5411.5, 5412.5, and 24155–24159, as well as in the 
California Code of Regulations Title 17 Sections 7950–7961, and the City of Simi Valley NPDES 
Permit No. CA0055221. Although the containment and repair of any wastewater related emergency 
should be handled in the most expeditious manner, safety procedures and guidelines contained in 
this Policy must be followed at all times. 
 
 
 
Submitted by:   _____________________               __________ 

Frank Hernandez                                  Date 
Plant Support Systems Manager 

 
 
Reviewed by:   _____________________               __________ 

Jim Langley                       Date 
Deputy Director/Sanitation Services 

 
 
Policy Approved:  _____________________               __________ 

Ron Fuchiwaki    Date 
Director of Public Works 
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CITY OF SIMI VALLEY 
PUBLIC WORKS DEPARTMENT 

SANITATION DIVISION 
RESPONSE PROCEDURES FOR COLLECTION SYSTEM EMERGENCIES 

 
 
I. General/Background 
 
The proper collection and treatment of municipal and industrial wastewater is vital to the public 
health in our cities and towns. The proper functioning of wastewater systems is among the most 
important factors responsible for the general level of good health enjoyed in the United States. 
Collection Systems ensure that wastewater is removed from homes, businesses, and industries and 
conveyed to a proper treatment and disposal location. Under certain conditions, whether caused by a 
poorly operated and maintained system or by natural disasters, Sanitary Sewer Overflows (SSOs) 
can develop and pose risks to public health and the environment. 
 
Sanitary sewer overflows result in the release of raw sewage. The health and environmental risks 
attributed to SSOs depend on a number of factors including location, potential for public exposure, 
frequency, volume, the amount and type of pollutants present in the discharge, and the uses, 
conditions, and characteristics of the receiving waters. The most immediate health risks associated 
with SSOs to our waters and other areas with a potential for human contact are bacteria, viruses, and 
other pathogens. Consequences can be greater for children, elderly, and those with weakened 
immune systems. 
 
Sanitary Sewer Overflows, by themselves or in combination with other sources of pollution 
(POTWs, farm runoff, mines, developments, etc.), may affect the quality and uses of the receiving 
waters. SSOs can be a potential threat to public health because of the pathogenic organisms that may 
be carried by these sources into our waters. In addition to pathogens, raw sewage may contain 
metals, synthetic chemicals, nutrients, pesticides, and oils that can also be detrimental to the health 
of humans and wildlife. Water quality impacts from SSOs may include changes to the physical 
characteristics and viability of aquatic habitats, causing fish kills. These impacts can cause adverse 
economic impacts such as beach closures, shellfish harvesting quarantines, increased risks and 
demands on drinking water sources, and impairment of people’s ability to use waters for recreational 
purposes. 
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II. Safety Responsibilities 
 
Although the immediate abatement of Sanitary Sewer Overflows is of utmost importance in order to 
minimize health risks to the General Public, it will not take precedence over the safety of Public 
Works personnel responding to the emergency. Therefore, the policies and procedures contained in 
this manual will be strictly adhered to. 
 
No work is so important that it should be undertaken in an unsafe manner. Personal injuries cause 
pain and inconvenience to the employee and his family, cost the employee and the City money, and 
result in reduced service to the Public and additional workload for other employees who have to 
carry the workload of the injured employee. Injuries to the Public as a result of unsafe acts by 
employees can result in liability suits against the City. Safety of the Public and of employees is a 
prime consideration in all operations of the Public Works Department. The City of Simi Valley’s 
Illness and Injury Prevention Policy govern all employees. 
 
No one can influence employee behavior more than the first line supervisor. A Safety Program is 
unlikely to succeed if the supervisor is not fully involved in and held responsible for the success of 
the program.  
 
Supervisors are expected to: 
 
1) Promote safety awareness and encourage a proper safety attitude by their own good example, 

attendance, and participation at safety meetings. 
 
2) Supervise and evaluate employee safety performance. 
 
3) Observe and correct unsafe employee acts through training and, if necessary, disciplinary 

measures. 
 
4) Make sure the necessary safety equipment and protective devices for each job are provided, 

the employee is trained in their use and care, and the equipment and devices are used. 
 
5) Conduct safety inspections of all equipment, work areas, and operations in order to improve 

housekeeping, eliminate unsafe conditions, and encourage safe work practices. 
 
6) Ensure that all employee accidents are promptly reported regardless of the extent of the 

injury or property damage. In the case of an injury requiring medical attention, it will be the 
responsibility of the supervisor, or fellow employee to make sure the injured employee 
receives proper medical attention according to the procedures in this manual. 

 
7) Investigate all employee, participant, and visitor accidents, and determine the cause. 
 
8) Instruct employees regarding disciplinary policy for violation of safety rules, and take such 

disciplinary action as necessary. 
 
9) Take necessary steps to prevent recurring injuries of similar types 
 
10) Provide all new employees with proper training in safe work practices and provide an 
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awareness of inherent job hazards. 
 
11) Provide the Department with copies of all accident reports. 
 
12) Make sure employees operate only equipment for which proper training has been provided. 
 
13) Make sure adequate First Aid Kits are available at each work site. 
 
14) Make sure each vehicle used on the streets has Incident Report Forms in the glove box. 
 
It must be emphasized that each employee also has a great responsibility for prevention of accidents. 
Employees are expected to: 
 
1) Follow instructions. If you don know, ask your supervisor for safe job instructions. 

 
2) Correct all unsafe conditions or report them to your supervisor. 

 
3) Keep work areas clean and orderly at all times. Poor housekeeping causes accidents and 

wastes time. 
 

4) Use the prescribed tools and equipment for the job and use them in a safe manner. Don’t use 
worn or broken tools. Report all broken tools and equipment to your supervisor. 

 
5) Report all accidents immediately to your supervisor. If injured, get proper medical treatment 

at the Med Center or nearest hospital. 
 

6) Wear prescribed protective equipment; dress safely and sensibly. 
 

7) Take proper care of all your equipment including safety equipment. 
 

8) Do not engage in horseplay. 
 

9) Learn to lift and handle material properly. 
 

10) Obey all safety rules and practices and take an active part in the safety program. 
 
The most important person in any safety program is the individual worker. He/She is the person 
most responsible for his/her own safety. Experience has shown that the majority of accidental 
injuries are caused by unsafe acts.  Remember that on-the-job safety is a work responsibility equal to 
any other job responsibility. 
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III. Emergency Call Procedures 
 
A. Normal Working Hours 
 
During normal working hours, the Public Works Dispatcher or the Sanitation Secretary will 
normally receive emergency calls concerning sanitary sewer spills or overflows. Contact will be 
initiated with Collection System personnel in the following order: 
 

1) Collection System Supervisor 
 
If not available, then 
 

2) Plant Support Systems Manager 
 
If not available, then 

3) Collection System Crew Leader 
 
If not available, then 

4) Line 2 (Vehicle #434) crew 
 
 
 
If not available, then 
 

5) First available field crew 
 

Will investigate the emergency and assign 
appropriate personnel and equipment. 
 
 
Will investigate the emergency and assign 
appropriate personnel and equipment. 
 
Will investigate the emergency and assign 
appropriate personnel and equipment. 
 
Will respond to the emergency and call 
additional personnel and equipment if 
required; will notify Collection System 
Supervisor at the earliest opportunity. 
 
 
Will respond to the emergency and call 
additional personnel and equipment if 
required; will notify Collection System 
Supervisor at the earliest opportunity. 
 

B. After Normal Working Hours 
 
Emergency calls are normally received by the Sanitation Emergency After Hours Answering Service 
(583-1564) or the Police Department Dispatcher (583-6950). Contact will be initiated with the stand-
by personnel in the following order: 
 
 
1. Weekdays - 
  Primary Stand-by Person   Will investigate the emergency and call in additional  

personnel, if required. The Collection System  
Supervisor is to be notified in the event of an overflow. 

 
2. Weekends - 

Primary Stand-by Person   Will call the Secondary Stand-by Person and both 
will investigate the emergency. The Collection 
System Supervisor is to be notified in the event of 
an overflow. 
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IV. Odor Complaints  
 
Unless the resident also has a drainage problem, or there is evident risk of toxic fumes inside a 
residence, Sanitation personnel may not respond in all cases after normal working hours.  
 
When an odor complaint is received, Sanitation personnel will call the resident and determine 
whether: 

1. Building drains are blocked. 
2. A clean-out is overflowing. 
3. A manhole is overflowing. 
4. Toxic fumes are inside the building. 

 
After normal working hours, if none of the above conditions exist, tell the resident Maintenance 
personnel will investigate the complaint during normal working hours. 
 
During normal working hours, even if none of the above conditions exist, the Collection System 
Supervisor will dispatch a crew to investigate the complaint. 
 
The responding crew will determine, using proper safety procedures (including gas monitoring), if 
the odor source is: 
 

1. Within the building and 
a. Whether all drains are free flowing. 
b. Whether all drain fixtures have properly functioning traps.  
c. Whether the drains are vented to the roof. 
 

2. From outside the building and 
a. Whether the main sewer is free flowing. 
b. Whether neighbors are experiencing drain problems. 
 

3. From a non-sanitary sewer related source 
 
Corrective action will be taken or referred to the resident for correction based on the results of the 
maintenance crew investigation. If toxic fumes, or fumes of an unknown nature are present, evacuate 
the building and contact Environmental Compliance at 583-6400 during normal working hours. Use 
Appendix E to contact Environmental Compliance after normal working hours. If Environmental 
Compliance is not available, contact the Ventura County Fire Department (911). 
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V. Unknown Sewer Problems 
 
In the event a call or complaint is received concerning a sewer problem of an unknown nature, 
the following procedure is to be used: 
 

1. Contact the resident by phone before responding. 
 

2. Determine the nature of the problem from information provided by the resident or from a site 
investigation.  Proceed with the appropriate action as described in Section VI or VII below. 

 
3. If the resident cannot be contacted, a maintenance crew (Stand-by personnel, if after hours) 

will respond and investigate the situation. 
 

4. If the main sewer is free flowing and there is no visible or detected emergency situation at 
the address, a notice will be placed on the resident’s doorknob describing what the 
investigating personnel have found. This gives the resident the opportunity to call and 
discuss the findings verbally. 

 
5. If the investigating personnel discover an emergency situation, proceed with the appropriate 

action as described in Section VI or VII. 
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VI. Building Sewer Stoppages 
 
In the event a call or complaint is received concerning a sewer back-up, maintenance personnel will 
use the following procedure to determine if the blockage is in the main sewer or in the building 
sewer: 
 

1. Contact the resident by phone before responding. 
 

2. Using the information received from the resident, or from an on-site investigation, use 
TABLE I to determine the nature of the problem. 

 
TABLE I 
 
Determination of Sewer Problems 
 
 
 

 
 

 
Possible 
Fixture 
Problem 

 
Possible 
Lateral 
Problem 

 
Possible 
Main 
Stoppage 

 
A. There is sewage backing up into the  
   building 

 
Yes 

 
X 

 
X 

 
X 

 
 

 
No 

 
X 

 
X 

 
X 

 
B. Neighbors’ drains are blocked 

 
Yes 

 
 

 
 

 
X 

 
 

 
No 

 
X 

 
X 

 
 

 
C. All drains in the house are plugged 

 
Yes 

 
 

 
X 

 
X 

 
 

 
No 

 
X 

 
 

 
 

 
D. There is a surface clean out in the yard; 
it is open and overflowing 

 
Yes 

 
 

 
X 

 
X 

 
 

 
No 

 
X 

 
 

 
 

 
E. If a manhole is nearby, is it  
overflowing? 

 
Yes 

 
 

 
 

 
X 

 
 

 
No 

 
X 

 
X 

 
X 
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3. If there is a possibility that a main sewer blockage exists, or if the resident cannot be 
contacted, a maintenance crew should respond and inspect the main sewer. 

 
4. If it is evident from the resident’s responses or investigation reveals that there is no main 

sewer blockage, the resident shall be informed of this and informed that problems in building 
sewer lines and laterals are the property owner’s responsibility.  The City’s Lateral Policy 
(Appendix A) should be explained and a copy given to the resident. 

 
5. If the blockage is in the building sewer line and it results in an overflow on to private 

property, contact Environmental Compliance at 583-6400 during normal working hours 
(refer to Appendix E for after hours contact numbers) to supervise clean-up of the overflow. 
If the overflow has the potential to enter a public right-of-way or State waterway, Sanitation 
personnel will contain the spill and initiate efforts to clear the blockage. Sanitation will then 
coordinate with Environmental Compliance on clean-up of the spill. 

 
6. If there is a blockage in the main sewer, maintenance personnel will begin spill control 

procedures as outlined in the Main Stoppage Procedures (Section VII). 
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VII. Main Sewer Stoppages 
 
If it is evident from the initial report of a sewer problem, from the follow-up phone conversation 
with the resident, or from the maintenance personnel’s investigation that there is a main sewer 
stoppage, maintenance personnel should respond as follows: 
 

1. During normal working hours, Line 2 (Vehicle # 434) should be dispatched immediately to 
the reporting address. If Line 2 is unavailable, Line 3 (Vehicle # 417) or Line 1 (Vehicle # 
265) should be dispatched. If neither Line 2, Line 3, nor Line 1 is available, see Appendix B 
for a listing of Cities and private companies that can provide assistance. 

 
2. After normal working hours, stand-by personnel should report to the Sanitation yard to pick 

up Line 2 and drive to the reporting address. They should then begin spill control measures 
as outlined below. 

 
Upon Arrival at Overflow/Spill Site: 
 

1. The Collection System Supervisor or Crew Leader shall respond immediately to emergencies 
and investigate all service requests or complaints.  

 
2. The Supervisor or Crew Leader will make immediate on-the-spot evaluation of the problem. 

He will determine which service request or complaint is the highest priority for order of 
assignment to emergency crews. 

 
3. The Supervisor or Crew Leader shall notify the following City personnel, as appropriate. At 

the same time, the Supervisor or Crew Leader should request any equipment, tools, or safety 
equipment needed for containment and repair activities. 

 
Frank Hernandez, Plant Support Systems Manager                           

Work:    583-6455                                                               
Home:   577-9170                                                   
Cell:      428-2757  

 
Jim Langley, Deputy Director/Sanitation Services                               

Work:  583-6443                                                                     
Home:  584-8627 

 
Alan Krieger, Plant Operations Manager                                     

Work: 583-6447                                                                     
Home: 484-2659 
Cell:    479-1364                                                                    

 
4. Assess the extent of the spill and prevent public contact with the spill by evacuating flooded 

buildings and placing barriers around outside spills. Try to prevent sewage from entering the 
surface drainage system or causing a health hazard. Use sand bags to contain the sewage. 
Containment should begin immediately in a safe and orderly manner before any repair work. 

 
5. Selection of the containment plan and its implementation will take into account all 
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reasonable steps to minimize or prevent any discharge that has a reasonable likelihood of 
adversely affecting human health or the environment. The following are examples of 
containment plans: 

 
Bypass the break or spill by pumping from an upstream manhole to a manhole 
downstream of the break or spill. At the same time, pump any spillage to the same 
downstream manholes. 

 
Use vacuum trucks to transport wastes to a downstream manhole or treatment plant. 

 
Dam the stream or watercourse so all contaminated water is contained, then vacuum 
and pump to another downstream manhole, or transport to a treatment plant with 
vacuum trucks. 

 
6. Determine if the stoppage is lift station related by inspecting downstream manholes and by a 

visual inspection of the lift station. If lift station problems are indicated, contact the Plant 
Maintenance Supervisor (home phone – (805) 526-6152; or pager (805) 446-2940), or the 
Plant Support Systems Manager (home phone – (805) 577-9170; or Cell – (805) 428-2757). 

 
7. To clear the blockage, locate the nearest manhole (preferably downstream) in which the 

sewer cleaning equipment can gain access to the main sewer. Break the blockage in the main 
sewer. 

 
8. Determine the cause of the blockage (roots, rags, grease, construction debris, etc.) 

 
9. Sanitation personnel will be responsible for disinfection of any affected areas. Spread 

granular HTH (70% chlorine) or other approved disinfectant on exterior sewage spills. If the 
sewage spill is contained and unable to enter a Public waterway, use Line 2 to vacuum the 
contained sewage and transport it to the nearest manhole for disposal. Clean up residual 
sewage solids from surface. If the spilled material is not sanitary sewage or is a hazardous 
material, coordinate with Environmental Compliance and the Plant Operations Manager for 
proper disposal. Any chlorine residual detected is adequate. 

 
See TABLE II for proper HTH application rates based upon flow. Clean up residual sewage 
solids from surface 

 
10. Sanitation personnel will be responsible for posting contaminated areas with necessary 

warning signs. The warning signs shall be posted at public access points such as:  
 

• Roads leading into the affected area; 
• Bridges on watercourses in the affected areas; 
• Parking areas and parks in the affected areas 

 
In residential areas warning signs shall be posted every 200 feet around the affected area. 
Warning signs and stakes are stored in Line Maintenance’s Lower Shed at the Simi Valley 



12 
P:\35000\135305 - Simi Valley\Final\Appendices\Appendix E-1a SSORP 2_20_09.doc      
   Updated December 2008 

Water Quality Control Plant. 
 
All of the following criteria shall be met before removing warning signs: 

 
• The discharge of the waste that caused the warning is no longer occurring. 

 
• There has been a 72-hour period in which no discharge has occurred. 

 
11. If the incident occurred after normal hours and the Collection System Supervisor was not 

required to respond he must be notified the next working day.  
 

12. If there was sewage spilled onto the ground or onto any paved surface where it could 
eventually reach any State waters, you must: 

 
Treat any exterior spills again with granular HTH (70% chlorine) or other approved 
disinfectant. 

 
Wash down any area that is paved and remove wash down with Line 1 or Line 2.  
 
Remove solids from landscape areas. 

 
Estimate the amount that spilled and any amount that may have entered storm drains, 
if possible. Identify the location of the storm drains. 

 
If the sewage spill occurred from a public sewer during normal working hours and 
the Collection System Supervisor or Plant Support Systems Manager has been 
notified of the incident, it is the responsibility of the supervisor or manager to notify 
the Regional Water Control Board, the Ventura County Environmental Health 
Department, Ventura County Watershed Protection District, Ventura County 
Community Service, and the Office of Emergency Services of the sewage spill, 
depending on the amount of the spill. See Table II for specific verbal reporting 
requirements. For spills that occur after normal working hours, the first supervisor, 
either from Sanitation or Environmental Compliance, made aware of the situation 
will be responsible for the immediate verbal notification to the appropriate agencies. 
Environmental Compliance will handle all written reports for spills that occur from 
building sewers, commercial, industrial, or non-public sewers. All written reports for 
spills from public sewers will be handled by Sanitation. See Appendix D for 
contacts and phone numbers for these agencies. 
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TABLE II 

VERBAL REPORTING REQUIREMENTS 
 

 Spill  < 500 gal Spill of 500 to 999 gal Spill >1000 gal 
Regional Water Quality Control Board  X X 
Ventura County Environmental Health X X X 
Ventura County Community Service X X X 
Ventura County Watershed Protection District X X X 
Office of Emergency Services   X 

 

X – indicates immediate agency notification is required 
 

If the sewage spill occurs after normal working hours or on the weekend, attempt to notify the 
Collection System Supervisor first, then the Plant Support Systems Manager. Contact the 
Collection System Supervisor or Plant Support Systems Manager immediately if there is a threat 
to the environment or pollution of State waters. If the supervisor or manager cannot be 
contacted, immediately proceed with spill control measures and then notify the five agencies 
listed in Appendix D. On the following workday, submit to VCEHD the standard Proposition 65 
reporting form by fax (see Appendix D for agency phone and fax numbers). If the sewage spill 
occurs from a sewage lift station or a sewage force main, take those steps necessary to abate the 
situation and protect public health, then contact the appropriate regulatory agencies immediately. 
 
Also notify: Jim Langley, Deputy Director/Sanitation  (805) 428-3839 

   Joe Deakin, Assistant Public Works Director (805) 223-6381 

Ron Fuchiwaki, Director of Public Works  (818) 439-9596 

Mike Sedell, City Manager   Supervisor will notify 
 
 

Be prepared to provide the Ventura County Environmental Health Department and the Office 
of Emergency Services with the following information: 

 
• Location of incident 
• Date and time of incident 
• Cause of spill/overflow (sewer main blockage, lift station failure, etc.) 
• Action taken or to be taken 
• Did spill/overflow enter storm drain system?  
• Estimated amount that entered storm drain system 
• Location where storm drain discharges 

 
13. All agencies notified of the spill will be called by the senior supervisor in charge and given a 

brief report of how and when the repair and/or clean-up was completed. They will also be 
notified of follow up sampling and analyses that will be performed, and an approximate date 
of a final sampling. 
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14. The final report on the situation, containment, repairs, clean up, and sampling program is to 

be submitted by the Deputy Director/Sanitation Services to appropriate regulatory agencies 
and the Director of Public Works within five (5) days of completion of the repair and/or 
clean up activities. The written notification shall include information explaining reasons for 
the discharge, what steps were taken to correct the problem, the dates of all actions taken, 
and what steps are being taken to prevent the problem from reoccurring. 

 
15. If the sewer main has a blockage resulting in any property damage, call James Bartholomew, 

Risk Manager at (805) 583-6739 or cell phone – (805) 402-2026. Photographs should be 
taken as well as a drawing or sketch of the area(s) damaged by the flooding. 

 
16. Contact with the general public and regulatory agencies will be the responsibility of the 

senior supervisor who is responsible for decisions involving the particular incident. Contact 
with the news media will be the responsibility of the Deputy Director/Sanitation Services or 
his designee. 

 
17. After the spill/overflow situation has been abated, prepare the normal Environmental 

Compliance/Collection System Complaint/Spill Response form. 
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VIII. Sampling Procedures 
 
 
Grab samples for total and fecal coliform and enterococcus shall be obtained anytime a spill reaches 
any receiving water, such as the Arroyo Simi.  If spill is contained on the ground, in a storm sewer, 
or flood channel it is not necessary to collect bacteriological sampling providing proper containment 
and complete and thorough clean up is completed. 
 
Samples must be collected upstream and downstream of the point of entry for the spill.  The sample 
taken must be a representative sample where there is good flow and mixing.  Be sure to follow 
proper sampling protocol when taking samples. Label each sample and complete a Chain of Custody 
form.  Preserve the samples on ice until returned to the laboratory.  There is a six (6) hour holding 
time for these samples. Each sampling event will consist of a total of six (6) samples; three (3) 
samples taken upstream of the point of entry for the spill and three (3) taken downstream. Samples 
will be taken until samples are within normal limits. 
  



 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX A 
 

City Lateral Policy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

CITY OF SIMI VALLEY SEWER LATERAL POLICY - EFFECTIVE DATE: 03/03/2003  



 
 

 

This Sewer Lateral Policy establishes various criteria and verification procedures necessary for the City to ascertain whether 
plumbing expenses for sewer lateral line repairs are reimbursable to the homeowner.  

The main sewer line in the street is owned and maintained by the City. However, the connecting sewer lateral line running 
from the house to the main sewer line in the street is owned and maintained by the homeowner. It is the homeowner's 
responsibility to properly maintain his/her sewer lateral line. Internal problems in the sewer lateral line, such as internal 
blockages, misalignments, or deterioration, arc the homeowner's responsibility.  

Tree roots themselves are not generally able to penetrate a properly maintained sewer line without a pre-existing entryway. 
Inferior materials, poor installation and/or maintenance may cause the sewer lateral line and/or seals to decay, disintegrate or 
otherwise deteriorate, loosen joints, develop fissures, spaces, openings, and/or other potential entryways for tree roots: Such 
entryways may also leak and discharge sewage into the ground, in violation of the City of Simi Valley Municipal Code, 
Section 6-6.06.  

If a homeowner believes that roots from a City-owned tree may have caused damage to a properly maintained and sealed 
sewer lateral line, and wishes to be reimbursed for the necessary repair/replacement work, the homeowner must complete the 
following steps so that the City may properly investigate, verify the facts, and evaluate the circumstances:  

1. If sewer lateral repair/replacement work is to be done within he public right-of-way, the homeowner or contractor/ 
plumber must first obtain an Encroachment Permit from the Public Works Department. Whether the sewer lateral 
repair/replacement work is to be done within private property or public right-of-way, the homeowner or 
contractor/plumber must notify the City's Sanitation Division personnel (at 583-6440), 24-hours prior to such 
work, for the City's inspection of the roots and sewer lateral. If this step is not followed, the City's staff will be 
unable to confirm the cause of the problem, and the homeowner will not receive reimbursement consideration. 

2. All sewer lateral work must follow the City’s guidelines for excavation, including the City’s "Procedures for Trenching 
or Construction Near Trees" (said guidelines are available through the Public Works Department).  

3. The homeowner or contractor/plumber must, in the presence of the City Inspector(s), uncover the sewer lateral line (but 
not remove it or any roots) in order to allow for proper inspection and tracing of tree roots. The City Inspector(s) will 
check the sewer lateral for its condition, including whether improperly sealed or failed joints, pipe damage or 
deterioration have caused root entryways. The inspection will also include review of the type and age of the pipe 
materials, the proper installation and maintenance, and whether earthquake movement may have damaged the sewer 
lateral line or otherwise caused root entryways, as the City is not responsible for the consequences of earthquakes or 
sewer lateral line deterioration.  

4. In the event the City Inspector determines that a City-owned tree caused damage to an otherwise properly maintained and 
sealed sewer lateral line, the City will request a reasonable cost estimate from a qualified and appropriately licensed, 
insured, and bonded contractor/plumber, for the repair work. The City will consider reimbursement for only that portion 
of the sewer lateral line repair work damaged by City property.  

WHERE THERE IS NO CITY INSPECTION, THERE IS NO REIMBURSEMENT! However, hone of the above is 
intended to preclude the homeowner or contractor/plumber from cleaning (routing/auguring) the sewer lateral to re-
establish drainage.  

Should you have any questions or need further assistance, please do not hesitate to call 583-6440.  

I have received a copy of the City Sewer Lateral Policy:  
 

SIGNATURE: RESIDENT OR HOMEOWNER  ADDRESS  PHONE NUMBER 

     

DATE 

 

 ISSUED BY  DATE 

2929 TAPO CANYON ROAD  SIMI VALLEY, CALIFORNIA 
93063 

 (805)583-6440 

DISTRIBUTION:  
GRAPHICS (NEW 3·03)  WHITE - COLL. SYST. SUPT.  YELLOW - COLL. SYST. SUPV. 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX B 
 

Emergency Assistance 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
EMERGENCY ASSISTANCE 

 

The following Cities and Companies are available to provide emergency personnel, materials, or 
equipment: 
 

CITY OF OXNARD:   Operations Phone - (805) 488-3517     
 

CITY OF CAMARILLO:  Phone: (805) 388-5332 
                           
LAS VIRGENES:   Phone: (818) 251-2100   
 

CITY OF THOUSAND OAKS: Phone: (805) 449-2499 ext 433 
      (805) 496-6084 (emergency number)   
                                   
CITY OF VENTURA:  Phone: (805) 339-4399 (emergency number) 
      

PRIVATE COMPANIES – VACON TRUCKS 
 

STEWARTS DEROOTING:  Phone: (805) 965-8813    
 
NATIONAL PLANT SERVICES: Phone: (562) 436-7600                                                  
 
 

EMERGENCY ASSISTANCE – GENERAL CONTRACTORS 
 

 
B & W Pipeline 
 235 Quail Ct 
 Santa Paula CA 

Phone: (805) 525-7473     
 

Blois Construction  
 3201 Sturgis Road 
 Oxnard, CA 
 Phone: (805) 485-0011 
 
M F Excavating  
 P.O. Box 1627 
 Simi Valley, CA 
 Phone: (805) 526-8535 
 
Turf Construction        
 1535 Flynn Road      
 Camarillo, CA      

Phone: (805) 482-9876 



 
 

 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX C 
 

Personnel Roster 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PERSONNEL ROSTER 
 
 



 
 

The following is a list of personnel from the Simi Valley Water Quality Control Plant available for emergency response 
assistance.  All numbers are area code 805 unless otherwise noted. 

PLANT PHONE NUMBERS 
 
    OPS DESK 583-6441  FRANK HERNANDEZ, Plant Support Systems Manager - 583-6455        
    OUTSIDE RINGER 583-6430       HOYT PEMBERTON, Plant Maintenance Supervisor - 583-6460              
    JIM LANGLEY, Deputy Director/Sanitation Services - 583-6443  PAUL GONZALEZ, Collection System Supervisor - 583-6442        
    ALAN KRIEGER, Plant Operations Manager - 583-6447        DON CLOUDE, Instrumentation Technician - 583-6465 
    DAVE BORUNDA, Plant Operations Supervisor - 583-6448         BARBARA SANTOS, Laboratory Supervisor - 583-6446   
    PAUL HENKE, Plant Operator III - 583-6476                                 GARAGE 583-6479  
    DON WEIDNER, Plant Operator III - 583-6439                                                                                

 
HOME PHONES AND PAGERS                                       HOME PHONES AND PAGERS           

 
JIM LANGLEY                   584-8627 

 
MAINTENANCE SECTION 

 
ALAN KRIEGER                484-2659; 479-1364 

 
    RANDY ALLEN               933-3802 

 
FRANK HERNANDEZ        577-9170; 428-2757 

 
    JIM JONES                       955-0986 

 
DAVE BORUNDA              (661) 533-5132; 374-2940 

 
    FELIX SANTOS               584-5180 

 
HOYT PEMBERTON          526-6152, 446-5702 

 
    ROBERT WERNKE           660-6070 

 
PAUL HENKE                    985-8434 

 
    MARSHALL MIRANDA   497-1479  

 
DON WEIDNER                 (661) 266-8852; 446-5704 

 
    CHARLES COOPER         791-9382 

  
    BILL FARRELL               901-6316 

 
#1 CALLBACK CELL         297-6108, 297-6178  

 
LINE MAINTENANCE SECTION 

 
#2 CALLBACK CELL         297-6179, 297-6180 
    PAGERS                        446-5705, 446-5706 

 
   WEEKEND PAGER           446-5711 

 
 JEFF BAKER                     523-8159 

 
   WEEKDAY PAGER           446-5708 

 
DENNIS BREWER              527-9943 

 
   PAUL GONZALEZ            297-9162,  
   PAGER                             446-5707 

 
BRUCE CAMPBELL           583-2140 

 
   TONY CENICEROS           428-0822 

 
STEVE DOUKAS                581-3807  

 
   BERNARD FELDER          796-0462 

 
RON MONTROSE              581-9864  

 
   JOE GANTT                      890-5944 

 
JIM PAREDES                   523-2738  

 
   GREG PEREZ                   604-9915 

 
BILL SHOWALTER            (818) 366-7508, (818) 389-9476  

 
    
   ROB PRATT                      581-5758 

 
                  INST/ELECT. SECTION 

 
   LUIS VILLANUEVA         300-2706  

 
 DON CLOUD                    217-3400 

 
LABORATORY SECTION 

 
 JASON DENISON              581-1183, 813-3151  

 
   BARBARA SANTOS          987-2204 

 
 MIKE MANTOR                583-4568 

 
   SHIRLEY BAUTISA          482-2342 

 
 RON MATUSZEK              390-2471, 579-3718 

 
   KU CHUNG CHEN            494-9880 

 
  

 
   NATHEN MCDONALD     294-3073 

 
  

 
   MAR ARCELONA             306-1612  

 
  

 
   CAROLYN HOLLIDAY     583-3900 

 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX D 
 

Regulatory Agency Contacts 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
AGENCIES TO BE CONTACTED IF AN OVERFLOW/SPILL OCCURS: 
 
 
 1) California Regional Water Quality Control Board, Los Angeles Region             

Note - A Written Copy Of The Spill Response Letter Must Be Sent To This 
Agency As Well As Verbal Notification Within 24 Hours Of Incident               
                                                                                                                                    
                                                                          

    ADDRESS:  320 West 4th Street, Suite 200 
     Los Angeles, CA 90013                         

                                                                                                             
WORK HOURS: Raul Medina: (213) 620-2160 

Enforcement Section: (213) 266-7500          
                                                                                 
FAX #: (213)-576-6640 

 
2) Ventura County Environmental Health Division Community Services – 
         Note – A Proposition 65 Form Must Be Sent To This Agency As Well As 

Immediate Verbal Notification                                                                               
                                

   ADDRESS:  800 South Victoria Avenue                 
    Ventura, CA 93009                             
    

        PHONE:  (805) 654-2813 
                       
  AFTER HOURS:           (805) 320-6244              

    (805) 655-9181 (pager) 
 

                 FAX #:  (805) 654-2480 
 

3) Ventura County Watershed Protection District -  
 

    ADDRESS:  7150 Walnut Canyon Road 
       Moorpark, CA 
         

    PHONE:           (805) 654-5051 
     

 
4) Office Of Emergency Services - 

Note – This Agency Requires Immediate Verbal Notification 
     

ADDRESS:  O.E.S. Warning Center (24 hours) 
       2800 Meadowview Rd. 
       Sacramento, CA 95832 
     

       PHONE:  (800) 852-7550 (24 hours) 
     

    FAX:  (916) 262-1677 
 
 
 



 
 

 
 
 

5) Ventura County Community Services – 
Note – This Agency Requires Immediate Verbal Notification 
 

PHONE – (805) 320-6244 (24 HRS) 
 
In reporting emergencies, it is essential that all personnel making contacts record the date, time, 
name of the person who was contacted, and any other pertinent information you feel is necessary. 
 
Also, the Public Works Director must be informed of any overflow/spills that occur. Contact the 
Deputy Director/Sanitation Services, the Assistant Public Works Director, or the Deputy 
Director/District Engineer who will then notify the Public Works Director. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 

APPENDIX E 
 

Environmental Compliance Emergency Contact List 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
 

ENVIRONMENTAL COMPLIANCE EMERGENCY CONTACT LIST 
 

Emergency Call Out Procedure and Telephone Contact List 
 

The emergency contact telephone numbers are maintained for use by Public Works staff that may be 
called in case of emergency. The Environmental Compliance emergency contact list is used ONLY 
IN CASE OF EMERGENCY, AFTER NORMAL BUSINESS HOURS, FOR SITUATIONS 
REQUIRING ENVIRONMENTAL COMPLIANCE RESPONSE. Otherwise, the weekly 
standby list (available at the PSC Switchboard) would be used.  
 
For Hazardous Materials/Waste Emergencies AFTER WORKING HOURS CALL 911. Report the 
incident to the Environmental Compliance Program Coordinator/Hazardous Materials by calling 
(805) 984-4561. 
 

ENVIRONMENTAL COMPLIANCE EMERGENCY TELEPHONE LIST 
(Contact in the order listed) 

     Home/Cell 
1) Mag Mora, EC Program Coordinator/Pretreatment 525-0735/ 297-6184 
2) Kevin Gieschen, EC Program Coordinator/Stormwater 491-0184/ 297-6109 
3) Ron Linton Program Coordinator/Hazardous Materials 984-4561/ 815-2740 
4) Deputy Director/Environmental Compliance  (VACANT) 
   
OTHER EMERGENCY NUMBERS: 
 
1) Richard Brewer    526-5757 
2) Brian Wilson  527-3568 
3) Gilbert Rabago (818) 352-5930 
4) Valerie Leone       816-0757 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 
 
 
 
 
 
 
 
 
 

APPENDIX F 
 

SSO Volume Estimation  
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Attachment D - Sample Templates for SSO Volume Estimation 

 
Disclaimer: 
This sanitary sewer overflow table was developed by Ed Euyen, Civil Engineer, P.E. No. 33955, 
California, for County Sanitation District 1.  This table is provided as an example.  Other Agencies 
may want to develop their own estimating tables. 

TABLE  'A'
ESTIMATED SSO FLOW OUT OF M/H WITH COVER IN PLACE

24" COVER 36" COVER
Height of Min. Sewer Height of Min. Sewer

spout above S S O FLOW size in which spout above S S O FLOW size in which
M/H rim Q these flows M/H rim Q these flows

H in inches in gpm in MGD are possible H in inches in gpm in MGD are possible
 1/4 1 0.001  1/4 1 0.002
 1/2 3 0.004  1/2 4 0.006
 3/4 6 0.008  3/4 8 0.012
1 9 0.013 1 13 0.019

1 1/4 12 0.018 1 1/4 18 0.026
1 1/2 16 0.024 1 1/2 24 0.035
1 3/4 21 0.030 1 3/4 31 0.044

2 25 0.037 2 37 0.054
2 1/4 31 0.045 2 1/4 45 0.065
2 1/2 38 0.054 2 1/2 55 0.079
2 3/4 45 0.065 2 3/4 66 0.095

3 54 0.077 3 78 0.113
3 1/4 64 0.092 3 1/4 93 0.134
3 1/2 75 0.107 3 1/2 109 0.157
3 3/4 87 0.125 3 3/4 127 0.183

4 100 0.145 4 147 0.211
4 1/4 115 0.166 4 1/4 169 0.243
4 1/2 131 0.189 4 1/2 192 0.276
4 3/4 148 0.214 4 3/4 217 0.312 6"

5 166 0.240 5 243 0.350
5 1/4 185 0.266 5 1/4 270 0.389
5 1/2 204 0.294 5 1/2 299 0.430
5 3/4 224 0.322 6" 5 3/4 327 0.471

6 244 0.352 6 357 0.514
6 1/4 265 0.382 6 1/4 387 0.558 8"
6 1/2 286 0.412 6 1/2 419 0.603
6 3/4 308 0.444 6 3/4 451 0.649

7 331 0.476 7 483 0.696
7 1/4 354 0.509 7 1/4 517 0.744
7 1/2 377 0.543 7 1/2 551 0.794
7 3/4 401 0.578 8" 7 3/4 587 0.845 10"

8 426 0.613 8 622 0.896
8 1/4 451 0.649 8 1/4 659 0.949
8 1/2 476 0.686 8 1/2 697 1.003
8 3/4 502 0.723 8 3/4 734 1.057

9 529 0.761 9 773 1.113
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The formula used to develop Table A measures the maximum height of the water 
coming out of the maintenance hole above the rim. The formula was taken from 
hydraulics and its application by A.H. Gibson (Constable & Co. Limited). 
 
 
Example Overflow Estimation: 
 
The maintenance hole cover is unseated and slightly elevated on a 24” casting.  
The maximum height of the discharge above the rim is 5 ¼ inches.  According to 
Table A, these conditions would yield an SSO of 185 gallons per minute.   
 

 
 
 
 
This sanitary sewer overflow drawing was developed by Debbie Myers, Principal 
Engineering Technician, for Ed Euyen, Civil Engineer, P.E. No. 33955, California, 
of County Sanitation District 1.  

 

FLOW OUT OF M/H WITH COVER IN PLACE

Height to be measured
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Disclaimer: 
This sanitary sewer overflow table was developed by Ed Euyen, Civil Engineer, 
P.E. No. 33955, California, for County Sanitation District 1.  This table is provided 
as an example.  Other Agencies may want to develop their own estimating 
tables. 

TABLE  'B'
ESTIMATED SSO FLOW OUT OF M/H WITH COVER REMOVED

24" FRAME 36" FRAME
Water Min. Sewer Water Min. Sewer

Height above S S O FLOW size in which Height above S S O FLOW size in which
M/H frame Q these flows M/H frame Q these flows
H in inches in gpm in MGD are possible H in inches in gpm in MGD are possible

 1/8 28 0.04  1/8 49 0.07
 1/4 62 0.09  1/4 111 0.16
 3/8 111 0.16  3/8 187 0.27 6"
 1/2 160 0.23  1/2 271 0.39
 5/8 215 0.31 6"  5/8 361 0.52 8"
 3/4 354 0.51 8"  3/4 458 0.66
 7/8 569 0.82 10"  7/8 556 0.8 10"
1 799 1.15 12" 1 660 0.95 12"

1 1/8 1,035 1.49 1 1/8 1,035 1.49
1 1/4 1,340 1.93 15" 1 1/4 1,486 2.14 15"
1 3/8 1,660 2.39 1 3/8 1,951 2.81
1 1/2 1,986 2.86 1 1/2 2,424 3.49 18"
1 5/8 2,396 3.45 18" 1 5/8 2,903 4.18
1 3/4 2,799 4.03 1 3/4 3,382 4.87
1 7/8 3,132 4.51 1 7/8 3,917 5.64 21"

2 3,444 4.96 21" 2 4,458 6.42
2 1/8 3,750 5.4 2 1/8 5,000 7.2 24"
2 1/4 3,986 5.74 2 1/4 5,556 8
2 3/8 4,215 6.07 2 3/8 6,118 8.81
2 1/2 4,437 6.39 2 1/2 6,764 9.74
2 5/8 4,569 6.58 24" 2 5/8 7,403 10.66
2 3/4 4,687 6.75 2 3/4 7,972 11.48 30"
2 7/8 4,799 6.91 2 7/8 8,521 12.27

3 4,910 7.07 3 9,062 13.05
3 1/8 9,604 13.83
3 1/4 10,139 14.6
3 3/8 10,625 15.3 36"
3 1/2 11,097 15.98
3 5/8 11,569 16.66
3 3/4 12,035 17.33
3 7/8 12,486 17.98

4 12,861 18.52
4 1/8 13,076 18.83
4 1/4 13,285 19.13
4 3/8 13,486 19.42
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The formula used to develop Table B for estimating SSO’s out of maintenance 
holes without covers is based on discharge over curved weir -- bell mouth 
spillways for 2” to 12” diameter pipes.  The formula was taken from hydraulics 
and its application by A.H. Gibson (Constable & Co. Limited).   
 
 
 
Example Overflow Estimation: 
 
The maintenance hole cover is off and the flow coming out of a 36” frame 
maintenance hole at one inch (1”) height will be approximately 660 gallons per 
minute. 
 
 
 
 

 
 
 
 
This sanitary sewer overflow drawing was developed by Debbie Myers, Principal 
Engineering Technician, for Ed Euyen, Civil Engineer, P.E. No. 33955, California, 
of County Sanitation District 1. 
 

FLOW OUT OF M/H WITH COVER REMOVED  (TABLE "B")

Height to be measured
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Note:  This chart is based on a 7/8 inch diameter pick hole 
 
Disclaimer:  This sanitary sewer overflow table was developed by Ed Euyen, Civil 
Engineer, P.E. No. 33955, California, for County Sanitation District 1.  This table 
is provided as an example.  Other Agencies may want to develop their own 
estimating tables. 

    TABLE  'C'
ESTIMATED SSO FLOW OUT OF M/H PICK HOLE

Height of SSO Height of SSO
spout above FLOW spout above FLOW
M/H cover Q M/H cover Q
H in inches in gpm H in inches in gpm

 1/8 1.0 5 1/8 6.2
 1/4 1.4 5 1/4 6.3
 3/8 1.7 5 3/8 6.3
 1/2 1.9 5 1/2 6.4
 5/8 2.2 5 5/8 6.5
 3/4 2.4 5 3/4 6.6
 7/8 2.6 5 7/8 6.6
1 2.7 6 6.7

1 1/8 2.9 6 1/8 6.8
1 1/4 3.1 6 1/4 6.8
1 3/8 3.2 6 3/8 6.9 Unrestrained
1 1/2 3.4 6 1/2 7.0 M/H cover will
1 5/8 3.5 6 5/8 7.0 start to lift
1 3/4 3.6 6 3/4 7.1
1 7/8 3.7 6 7/8 7.2

2 3.9 7 7.2
2 1/8 4.0 7 1/8 7.3
2 1/4 4.1 7 1/4 7.4
2 3/8 4.2 7 3/8 7.4
2 1/2 4.3 7 1/2 7.5
2 5/8 4.4 7 5/8 7.6
2 3/4 4.5 7 3/4 7.6
2 7/8 4.6 7 7/8 7.7

3 4.7 8 7.7
3 1/8 4.8 8 1/8 7.8
3 1/4 4.9 8 1/4 7.9
3 3/8 5.0 8 3/8 7.9
3 1/2 5.1 8 1/2 8.0
3 5/8 5.2 8 5/8 8.0
3 3/4 5.3 8 3/4 8.1
3 7/8 5.4 8 7/8 8.1

4 5.5 9 8.2
4 1/8 5.6 9 1/8 8.3
4 1/4 5.6 9 1/4 8.3
4 3/8 5.7 9 3/8 8.4
4 1/2 5.8 9 1/2 8.4
4 5/8 5.9 9 5/8 8.5
4 3/4 6.0 9 3/4 8.5
4 7/8 6.0 9 7/8 8.6

5 6.1 10 8.7
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The formula used to develop Table C is Q=CcVA, where Q is equal to the 
quantity of the flow in gallons per minute, Cc is equal to the coefficient of 
contraction (.63), V is equal to the velocity of the overflow, and A is equal to the 
area of the pick hole.2  If all units are in feet, the quantity will be calculated in 
cubic feet per second, which when multiplied by 448.8 will give the answer in 
gallons per minute.  (One cubic foot per second is equal to 448.8 gallons per 
minute, hence this conversion method). 
  
 
Example Overflow Estimation: 
 
The maintenance hole cover is in place and the height of water coming out of the 
pick hole seven-eighths of an inch in diameter (7/8") is 3 inches (3”).  This will 
produce an SSO flow of approximately 4.7 gallons per minute. 
 
 
 
 

 
 
This sanitary sewer overflow drawing was developed by Debbie Myers, Principal 
Engineering Technician, for Ed Euyen, Civil Engineer, P.E. No. 33955, California, 
of  County Sanitation District 1. 

                                                 
2 Velocity for the purposes of this formula is calculated by using the formula h = v squared / 2G, where h is 
equal to the height of the overflow, v is equal to velocity, and G is equal to the acceleration of gravity. 

FLOW OUT OF VENT OR PICK HOLE  (TABLE "C")

Height to be measured
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 Flow Estimation Pictures 
 
 
  



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX G 
 

General Response Guideline Flowchart 



 
 

Simi Valley 

 
 

SSO Procedures Flow Chart 
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APPENDIX F: FOG CONTROL PROGRAM DOCUMENTS 

Appendix F includes the following: 
F-1 Fats, Oils, and Grease (FOG) Dischargers Summary 
F-2 Environmental Compliance Division Enforcement Response Plan TOC 
F-3  Hot Spot Cleaning Schedule (to be included at a later date) 
 



Appendix F-1 
 

Agency Name: City of Simi Valley 

Agency Address: 500 W. Los Angeles Ave. Simi Valley Ca. 93065 

Contact Person:  Michael Kang P.E. 

Telephone: (805) 583-6473 Fax: (805) 583-6402 E-mail: Michael Kang(mkang@simivalley.org) 

Data provided for latest  year: October 31, 2008  

 
Fats, Oils and Grease Dischargers Summary 

 
Count of GROUP CODE 
Group Description Description Total 
Bakeries Bakery – Bread/Other, except Cookies/Crackers 18 (includes donut shops) 
Bakeries Total 18 
Catering Catering – (Direct Sell) 1 
Catering Total 1 

Grocery – w/Bakery or Deli 21 Grocery 
Grocery – w/Meat Market 21 

Grocery Total 21(all groceries have 
meat and bakery or deli) 

Hotels w/Restaurant Hotels w/Restaurant 4 
Hotels w/Restaurant Total 4 

Bakery – Bread/Other, except Cookies/Crackers 0 
Industries – Candy & Confectionary 0 
Industries – Canned Fruits, Vegetables, Preserves, Etc. 0 
Industries – Chocolate & Cocoa 0 
Industries – Creamery Butter 0 
Industries – Dog & Cat Food 0 
Industries – Flour & Grain Mill Products 0 
Industries – Fluid Milk 0 
Industries – Ice Cream & Frozen Desserts 0 
Industries – Meat Packing 0 
Industries – Meat/Diary/By-Products 0 
Industries – Pickled Fruits & Vegetables, Sauces, Etc. 0 
Industries – Poultry Processing 0 

Industries 

Industries – Salted & Roasted Nuts 0 
Industrial Total 0 

Market – Meat 2 Meat Markets 
Market – Meat & Fish 2 

Meat Markets Total 4 
Eating – Fast Food 80 Restaurants 
Eating – Sit Down Dining 155 

Restaurants Total 235 
Strip Mall – w/Multiple Impact 38 Strip Malls 
Strip Mall – w/Restaurant 70 

Strip Malls Total 108 
Grand Total 391 
 



 
Appendix F-2 Enforcement Response Plan 

 
 
 
 
 
 
 

CITY OF SIMI VALLEY 
ENVIRONMENTAL COMPLIANCE DIVISION 

 
ENFORCEMENT RESPONSE PLAN 

 
 

Table Of Contents 
 

Section 1  Identification of Appropriate Personnel   1 
 
Section 2  Industrial User Inventory Reviews   2 
 
Section 3  Compliance Monitoring Procedures   3 
 
Section 4  Compliance Monitoring Data Screening Procedures 5 
 
Section 5  Enforcement Response Mechanisms   6 
 
Section 6  Sewer Use Ordinance Evaluation   11 
 
Section 7  Enforcement Response Guide    13 
 
Section 8  Enforcement Flow Chart    19 
   Visual Fats, Oil and Grease Inspection Flow Chart 20 
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APPENDIX G: DESIGN AND PERFORMANCE 
PROVISIONS DOCUMENTS 

Appendix G includes the following: 
G-1 Department of Public Works Engineering Section’s Manual and Standard Plans, Dated August 28, 

2006 – TOC  
G-2  Standard Specifications for Public Works Construction – TOC (to be included at a later date) 
G-3  Technical Memorandum - Design and Performance Provisions Element V 
 
 
 



 

 

Appendix G-1 

Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
 



Appendix G-3 

 

Draft 
TECHNICAL MEMORANDUM NEED NEW NUMBER 
 
November 7, 2008           
 
TO: MICHAEL KANG, CITY OF SIMI VALLEY 
 
FROM: PATRICK HASSEY, BROWN AND CALDWELL 
 RUBEN ZUBIA, BROWN AND CALDWELL 
  MARK MARCACCI, .BROWN AND CALDWELL  
   
SUBJECT: SEWER SYSTEM MANAGEMENT PLAN (SSMP) DESIGN AND 

PERFORMANCE PROVISIONS ELEMENT V) 
 
The California State Water Resources Control Board Order No. 2006-0003 outlines the requirements 
for the Statewide General Waste Discharge Requirement (WDR) for Wastewater Collection 
Agencies.  Item V of the WDR states that the Enrollee (City of Roseville) shall have “design and 
construction standards and specifications for the installation of new sanitary sewer systems, pump 
stations and other appurtenances; and for the rehabilitation and repair of existing sanitary sewer 
systems; and procedures and standards for inspecting and testing the installation of new sewers, 
pumps and other appurtenances and for rehabilitation and repair projects.”   
 
This Technical Memorandum summarizes the Brown and Caldwell evaluation of Element V of the 
Statewide WDR SSMP.   
 
Data Collection and Review  
 
Brown and Caldwell (BC) reviewed the following Design and Construction documents provided by 
the City to determine if they meet the requirements of Element V of the WDR.   
 

• City of Simi Valley’s Design and Construction Standards for Sanitary Sewers  
• City of Simi Valley’s Sanitary Sewer Capital Improvement Plan 

 
Evaluation 
 
The documents provided by the City were reviewed to determine if the City is in compliance with the 
WDR.  Program enhancements were identified if shortfalls were identified in the evaluation. 
 
The Manual and Standard Plans for the Design and Construction of Sanitary Sewerage 
Facilities for the installation and testing of new sanitary sewer systems, pump stations and other 
appurtenances meet the requirements of the WDR. 
 
The City’s sanitary sewer capital improvement program provides the rehabilitation and point repair 
standards and techniques that will be used. Specific specifications will be created on a case by case 
basis for projects where these standards and techniques are implemented. New specifications will be 
placed in the appendix of the City’s SSMP and located in the Principal Engineers’ office. These 
rehabilitation standards and techniques do meet the requirements of the WDR. 
The effort made by the city to indentify capacity enhancements does meet the intent of part (a) and 
(b) of Element V of their SSMP. 
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APPENDIX H: SYSTEM EVALUATION AND CAPACITY ASSURANCE 
PLAN DOCUMENTS 

Appendix H includes the following: 
H-1 Standard Plans and Designs TOC 
H-2 Rehabilitation Plan Final Report Volume 2: CIP  
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
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Table of Contents – Sanitary Sewer Design and Construction Standards 
 



Appendix H-2 
Sewer Collection System Asset Evaluation and Rehabilitation Plan Final Report Volume 2        

Kennedy/Jenks Consultants 
  

Section 2: Rehabilitation 
2.1 Introduction 
 
The pipe sections identified in the following five tables are presented graphically in Figures 5-1 
to 5-4 of Volume 1. The tables report the pertinent information about the pipe: its location, the 
material, age, size, and length, age. The tables also include information that will be helpful from 
a design perspective: if sag was noted, if a pre-liner is necessary because infiltration was observed, if 
there are obstructions that must be corrected, and if the pipe segment is located in 
a high groundwater area and might require a thicker liner. Finally, each table itemizes the costs of 
rehabilitation for each pipe section. 
 
The Prioritization Number column corresponds to the rehabilitation priority out of the 905 total 
segments of this evaluation. This ranking was determined from the total score of the pipe (Modified 
PACP score plus the criticality factors). These prioritization numbers also correspond directly to the 
segment labels in Figures 5-1 to 5-4 of Volume 1. 
Table 2-1 presents the 79 pipe segments identified for immediate rehabilitation. The total cost for 
rehabilitation, reported as current construction costs, is $8,810,000. 
 
2.2 Immediate Rehabilitation 
 
2.3    3 to 5 Years Rehabilitation 
 
Table 2-2 presents the 63 pipe segments identified for rehabilitation in the next 3 to 5 years. 
The total cost for rehabilitation, reported as current construction costs, is $10,751,000. 
 
2.4    5 to 10 Years Rehabilitation 
 
Table 2-3 presents the 144 pipe segments identified for rehabilitation in the next 5 to 10 years. 
The total cost for rehabilitation, reported as current construction costs, is $10,862,000. 
 
2.5   10 to 20 Years Rehabilitation 
 
Table 2-4 presents the 321 pipe segments identified for rehabilitation in the next 10 to 20 years. 
The total cost for rehabilitation, reported as current construction costs, is $28,814,000. 
 
2.6   Greater than 20 Years Rehabilitation 
 
Table 2-5 presents the 295 pipe segments identified as not needing rehabilitation in the near future. 
These pipe segments had either very minor structural defects or no observable structural defects. 
These pipelines will need future internal inspections to assess their conditions. The total cost for 
rehabilitation, reported as current construction costs, is $13,605,000. This cost estimate should be 
reevaluated, as there can be many changes in rehabilitation methodology in 20+ years 
 
Final Report - Simi Valley Pipeline Evaluation Report Volume 2 
g:\pmjectsl2OO6\0689059\report\finalslvolume 2final report\siTi_~..J>ipeIine_evaluation-
,eporLvoI2_sd.doc 
Page 2-1 
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APPENDIX I: MONITORING, MEASUREMENT, AND PROGRAM 
MODIFICATIONS DOCUMENTS 

Appendix I includes the following: 
I-1 PWD Utilities Division SSMP Implementation Schedule 
I-2  PWD Utilities Division Fiscal Year System Information, Financial Information, Sewer Maintenance 

and Performance Measures 
I-3 PWD Utilities Division Historical Summary of Sanitary Sewer System Overflow



Appendix I-1 
                                                                                     City of Simi Valley SSMP Development Plan and Implementation Schedule    
           

SSMP tasks

Completed 
Yes / no

% 
Done

Scheduled 
Completion 

Date N/A

Document Location Responsible Person Review & Update 
Frequency / Schedule

SWRCB Compliance 
Schedule Date

Development plan & implementation schedule

     Yes 100 8/2/2007 SSMP Appendix      Joe Deakin
Quarterly until 
complete 8/2/2007

Collection system management goal

     Yes 100 11/2/2007
SSMP & 
Assist.PWD Office       Joe Deakin Annually 11/2/2007

Organization chart & roles & responsibility 
summary list

     Yes 100 11/2/2007
SSMP & PSS 
Manger Office        Alan Krieger Annually 11/2/2007

Overflow emergency response plan

     Yes 100 11/2/2007
SSMP & PSS 
Manger Office        Alan Krieger Annually/As Needed 11/2/2008

Legal authority-code ordinances & service 
agreement

     Yes 100 11/2/2007 City Web-site       David Hirsch
Annually from date of 
adoption 11/2/2008

Operation & maintenance program

     Yes 100 11/2/2007
SSMP Appendix & 
PSS Mgr. Office        Alan Krieger Simi-Annually 11/2/2008

FOG control program

     Yes 100 11/2/2007 City Web-site      Larry Whitney Annually 11/2/2008
Design & construction standards

      No 60 5/2/2009 City Web-site      Michael Kang 3 to 5 years 5/2/2009
System evaluation & capacity assurance plan

      No 45 5/2/2009
SSMP Appendix & 
PSS Mgr. Office        Alan Krieger Every 5 years 5/2/2009

Monitoring measurement and program modification

      No 25 5/2/2009

SSMP Appendix 
Primcipal Eng. 
Office      Michael Kang Annually 5/2/2009

Internal management audits

      No 0 SSMP Appendix      James Purtee Annually 5/2/2009
Communications program

      No 0 City Web-site        Vacant Annually 5/2/2009

Note:  The City Council/Board will be apprised of any changes to this implementation schedule that delay achievement of SWRCB compliance dates.
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Metrics to Assess Preventative Maintenance Program 

 
 

Simi Valley Sanitary Sewer System Metrics:  

 
 

Total miles cleaned per year 270  Miles 

Independent manhole inspections  Every 2 years 

Total miles treated with chemicals for roots per year 1  Mile 

Total miles of mechanical root control 0  Miles 

Total miles CCTV inspected per year 115  Miles 

Average high velocity cleaning per crew per day 3,500 ft/day 

Average cost of chemical root treatment $ 1.18/ft 

Average cost of CCTV $ 1.85/ft 

 

Simi Valley Sanitary Sewer System Performance Metrics: 

 
 

Total number of spills per year (all spills) 3  Spills 

Total volume of spills per year (all spills) 500  Gallons min/max 

Total number of wet weather spills per year 0  Spills 

Total volume of wet weather spills per year 0  Gallons 

% Spills caused by FOG and volume 70  % 

% Spills Caused by Roots and volume 20  % 

% Spills Caused by Vandalism and volume 0  % 

Number of Spills repeated within 2 years 2 

% Spills caused by Contractor 10  % 

Total number of sewer caused odor complaints 10 Complaints 

Total # of Pump/Lift Station Failures per year (cause overflow) 1  Failure 

Total number of pipe failures per year (cause overflow) 0  Breaks 

Average response time, goal verses actual 30  Minutes 

Number of claims per year, flooding 0  Claims 

Total cost of claims per year 0  $ 

Total work orders performed per year 100  Work orders 
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Metrics to Assess Preventative Maintenance Program 

 
 

% of work orders completed, emergency or corrective 
      % Emergency 
10     % corrective 

% of work orders completed that are preventable 30  % 

Total miles repaired as emergency per year 0  miles 

Total miles rehabilitated or replaced per year 1  mile 

Total new miles constructed per year 1  mile 

 



Appendix I-3 

Historical Summary of Sanitary Sewer System Overflows 
 

Table 3. Summary of Total Sanitary Sewer System Overflows 

Year Miles of Sewer Pipe Total Number of SSOs Total Spill Volume, 
gallons 

Number of SSOs per  
100 miles of sewer 

2000 342 1 400 0.3 
2001 346 6 22,500 1.7 
2002 349 8 7,900 2.2 
2003 359 5 2,600 1.4 
2004 360 3 745 0.8 
2005 361 6 1,780 1.7 
2006 361 5 3,110 1.4 
2007 362 6 30,047 1.7 
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 APPENDIX J: SSMP PROGRAM DOCUMENTS 

Appendix J includes the following: 
J-1 Procedure for Audit Form 
J-2 Audit Form 
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Audit Procedure 
 

Simi Valley PWD Utilities Division SSMP Audit Procedure 
 

The PWD Utilities Division will monitor and review sewer performance metrics on a 
monthly basis and the status of each element of the SSMP on an annual basis for the first 
two years following the adoption of this SSMP.  Formal SSMP audits will be conducted 
every two years following the adoption of this SSMP.  

The Senior Engineer will generate the following information and system metrics on a 
monthly, quarterly, semi-annually and annually for the purpose of tracking, monitoring and 
adjusting the performance of the PWD Utilities Division’s SSMP activities. 

• System Information 

• Financial Information 

• Sewer Maintenance 

• Performance Measures 

A primary focus in the evaluation of the PWD Utility Division information and system 
metrics will be the elimination of preventable SSO and reduction of the impact of those 
SSOs that do occur. 

The Plant Support Systems Manager will perform periodic internal audits to determine the 
effectiveness of each element of the PWD Utility Division’s SSMP using the Simi Valley 
PWD Utility Division Audit form (Attachment A). 

The PWD Utility Division audit schedule is as follows: 

• Annually for the first two years following the adoption and approval of this SSMP. 

• Every two years thereafter the adoption and approval of this SSMP. 

• This SSMP will be updated every five years from the date of adoption and approval 
and will include all significant program changes that have occurred following the last 
City Council certification/approval. 

The Plant Support Systems Manager will initiate/direct corrective action to be taken when 
and if SSMP improvements are needed between/during periodic internal audits. 

When significant changes are made to the Simi Valley PWD Utility Division’s SSMP that 
require re-certification the PWD Utility Division Deputy Director (Sanitation Services) or 
Plant Support Systems Manager will enter the data in the online SSO database and mail the 
form to the State Water Board. 
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SSMP Tasks
Audit Review & Update 
Frequency/ Schedule

Improvement Needed Yes 
/ No Narrative of Description of Improvement Needed

Scheduled  
Improvement Date Responsible Person

Development plan & 
implementation schedule

Collection system management 
goal

Organization chart & roles & 
responsibility summary list

Overflow emergency response plan

Legal authority-code ordinances & 
service agreement

Operation & maintenance program

FOG control program

Design & construction standards

System evaluation & capacity 
assurance plan

Monitoring measurement and 
program modification

Internal management audits

Communications program

Simi Valley PWD Utilities Division  SSMP Audit Form
Attachment A
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APPENDIX K: COMMUNICATION PROGRAM DOCUMENTS 

Appendix K includes the following: 
K-1  PWD Utilities Division SWRCB Waste Discharge Requirement power point presentation  
K-2  PWD Utilities Division Stakeholder Communication Materials (to be included at a later date) 
K-3  FOG Outreach Program - Marketing Objective and Strategy (Suggested strategy included) 
 
 



City of Simi Valley
Sanitary Sewer System Regulations

State Water Resource Control Board 
Waste Discharge Requirement (WDR)



What Is A WDR ?

WDR was issued in May 2006 by the SWRCB To:

• Provide enhanced protection for public health and 
recreational waters.

• Require more rigorous sanitary sewer overflow 
(SSO) reporting.

• Require development of a Sewer System 
Management Plan (SSMP).

• Set compliance schedules.

• Inform, Educate, Communicate and Keep Public 
Apprised of SSMP Status.



Sanitary Sewer Overflows (SSOs

• Old reporting requirements:

• Greater than 1000 gallons or

• Impacts Waters of the State and

• Occurred from the public sewer

• Written report to RWQCB and call in to OES



Sanitary Sewer Overflows (SSOs)

• New reporting requirements:

• All SSOs regardless of quantity or if impacts              
Waters of the State

• Occurs from a public sewer

• Voluntary reporting of private sewer spills

• Electronic Web-based reporting



Example SSOs



Sewer System Management Plan (SSMP) 
Objectives

• Reduce number and quantity of SSOs

• Comply with notification and reporting requirements

• Ensure proper funding and management of sewer   
systems

• Available to the public

• Approved by Governing Board at a public meeting



Key Components of SSMP

• Organizational Structure
• Legal Authority
• O&M Program
• Design and Construction standards
• Emergency Response 
• Fat, Oils and Grease (FOG) control
• Capacity Assurance
• Performance Measures
• Self Audit Program
• Communication Program



SSO Response Plan



SSMP
Implementation Schedule

Task Population > 
100,000

Population 
10,000 to 
100,000

Population 
2,500 to 
10,000

Population < 
2,500

Plan and 
Schedule

8/02/07 11/02/07 2/02/08 5/02/08

Goals 
Organization

11/02/07 11/02/07 5/02/08 5/02/08

Emer. Resp. Plan
Legal Authority
O&M Plan
FOG Plan

11/02/08 5/02/09 11/02/09 2/02/10

Design and Perfor. 
Standards
System Capacity 
Plan
Final  SSMP and 
Certification

5/02/09 8/02/09 5/02/10 8/02/10



Phased Reporting77

Regions 4, 8, 9:  January 2, 2007

Regions 1, 2, 3:  May 2, 2007

Regions 5, 6, 7:  September 2, 2007
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FOG Outreach Program – Marketing Objective and Strategy 

 

City of Simi Valley 
 

Fats, Oils and Grease: 
 

Marketing Objective and Strategy 
 

 
Objective: Educate City of Simi Valley residents and restaurants on the proper 
disposal of fats, oils and grease to meet or exceed outreach standards set forth in 
the State General WDR Requirements, FOG Control Program adopted in May 
2006. 
 
Strategy: Conduct a multi-media public awareness and marketing campaign to 
meet objective by utilizing the following tactics (attached).  Target audience is 
Simi Valley residents and restaurants. 
 
The residential campaign uses a main message that is present on all ad and 
collateral pieces.  Depending upon topic and audience segment, sub-messages 
will be tailored to fit with main message.  All material will contain a web link 
reference (www.xxxxxxxxxxxxxxx ) to direct audience members to more 
information. 
 
Potential main messages are: 
 
Fats, Oils and Grease.  Dispose Of It Right.  Save $’s Later. 
 
Fats, Oils and Grease.  Dispose Of It Right.  Your Kitchen Sink Will 
Thank You For It. 
 
Fats, Oils and Grease.  Dispose Of It Right.  Your Plumber Thanks 
You. 
 
Fats, Oils and Grease. Don’t Create a Problem in Your Pipes. 
 
Fats, Oils and Grease.  Dispose Of It Right.  No “Yucks” While Saving 
“Bucks.” 
 
Fats, Oils and Grease.  Dispose Of It Right.  Your Pocketbook Will 
Thank You For It. 
 
The proposed residential campaign should incorporate either witty and/or 
humorous material that is catchy and memorable to convey the message.  
Materials should incorporate visuals of happy plumbers, happy residents shown 
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FOG Outreach Program – Marketing Objective and Strategy 

 
disposing of FOG correctly, smiling residents (reflecting how disposing of FOG 
properly now saves them lots of money and a lot of headache and mess). 
 
The restaurant campaign will incorporate more technical and specific 
information needed to comply with WDR.  The messages in this campaign will be 
distributed directly (direct targeted mailing and/or site visits) as this audience 
segment is less voluntary than the residential segment (i.e. restaurants are 
obligated to comply and enforcement is easier in cases of non-compliance, 
whereas the residential audience is harder to reach and we are relying on them to 
incorporate behavioral changes to help comply with WDR). 
 
 
For more information, please contact: 
 
XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXX 
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